\(YRO(VINiZPRAVA | Ceské asociace pojistoven \
ANNUAL REPORT | Czech Insurance Association

20







OBSAH CONTENT

Uvod Introduction
Uvodni slovo prezidenta 2 Foreword from the President 2
Vyvoj narodniho hospodarstvi 5 Development of the National Economy 5
Pojistny trh The Insurance Market
Pojistovny 10 Insurance Companies 10
Vyvoj pfedepsaného pojistného Trend in Premiums Written
a pojistného plnéni 12 and Claims Paid 12
Struktura pojistného trhu 14 Insurance Market Structure 14
Cesky pojistny trh a EU 16 The Czech Insurance Market and the EU 16
Regulace pojistovnictvi CR a EU 18 Regulation of the Insurance Sector
in the CR and the EU 18
Ceska asociace pojistoven Czech Insurance Association
a jeji ¢lenové and its Members
Uvodni slovo vykonného Feditele 26 Foreword from the CEO 26
Organy a organizacni struktura 30 Corporate Governance
Hlavni aktivity CAP 32 and Organisation Chart 30
Glenové a jejich vysledky 37 Key Activities of CIA 32
Prehled pojistnych produktd 54 CIA Members and Business Results 37
Pouzité zkratky 56 Insurance Products Overview 54
List of Abbreviations 56
Statisticka ¢ast Statistics
Vysledky &lenti CAP 60 Members’ Results 60
Zakladni tdaje slenti CAP 78 Members’ Profiles 78
Doplnkoveé tabulky 79 Supplementary Tables 79

1

Vyro¢ni zprava 2013 | Annual Report 2013



UVODNIi SLOVO
PREZIDENTA

FOREWORD FROM
THE PRESIDENT

Damy a panove,

hodnotime-li vyvoj Ceského pojistovnictvi v roce 2013,
mUzZeme jeho vysledky interpretovat vice zpUGsoby. Tim, co
vybizi k mirnému optimizmu, je predevsim celkovy rlst trhu.
Hovorim-li o rlstu, pak pouze o &tyfi desetiny procenta,

coz jisté neni optimalni. Nicméné vzhledem k celkovému
makroekonomickému vyvoji v CR je to vykon odekavany.

Za velmi pozitivni povazuji rovnéz to, jak pojistovny zviadly
adaptaci na zavedeni nového ob&anského zakoniku. Tento
klicovy zakon primél vSechny financni instituce, aby se
zamyslely nad tim, jestli jsou dostatecné ditelné a srozumitelné
pro klienty, a jsem presvédcen, ze pojistovny se s tim dokazaly
velmi dobre vyporadat. Pevné véfim, Ze nova legislativa

a seriozni pristup vSech, jimz na Ceském pojistovnictvi a jeho
povesti zalezi, postupné odstrani i ty zasadni nesvary, kterymi
trh trpi, coz je napfiklad nesmysIné prepojiStovani Zivotnich
pojisténi. NemdZeme opominout rovnéz to, Ze novy obéansky
zakonik zéasadnim zpUsobem méni pristup k nemajetkovym
Skodam a daleko vice zohlednuje specificnosti konkrétniho
pfipadu. | na to se pojistovny dokazaly v roce 2013 pripravit

a verim, ze praxe v nasleduijicich letech ukaze, ze jejich
pfiprava byla kvalitni a zodpovédna.

Ceska asociace pojistoven | Czech Insurance Association

Ladies and gentlemen,

when evaluating the progress development of the Czech
insurance industry in 2013, we can interpret its results in
more than one way. What encourages a certain optimism is,
above all, the overall growth of the market. When | mention
growth, then | mean here a mere four tenths of a percent,
which is certainly not optimal. However, with regard to the
overall macroeconomic development in the Czech Republic,
it is an expected result. What | also find very positive, is

the way the insurers coped with the adaptation to the new
Civil Code implementation. This crucial piece of legislation
made all financial institutions to consider whether they are
sufficiently transparent and comprehensible to clients and

| am convinced that the insurers dealt with it extremely well.
| firmly believe that the new legislation and fair approach

of all, for whom the Czech insurance industry as well as

its reputation are important, will also gradually eliminate
certain fundamental shortcomings the market suffers from,
for example, the pointless overinsurance of life insurance
policies. We also must not forget that the new Civil Code
essentially revises the approach to non-material damages
and, much more than previously, takes into consideration



Ve vysledcich roku 2013 v8ak mdzeme identifikovat i urcita
negativa a potencialni nebezpedi. Jednim z nich je klesajici
rUst zivotniho pojisténi, ktery v poslednich letech tlumil

ve vysledcich pojistného trhu pokles zplsobeny nezivotnim
pojisténim. Dynamika predepsaného pojistného u bézné
placenych smluv se meziro¢né zpomalila z 1,9 % ke konci
roku 2012 na 0,6 %. Rovnéz v lofiském roce ubylo témér
200 tisic kontrakt(. Nijak radovat se nemdzeme ani z vyvoje
pojisténi motorovych vozidel, a to zejména v pripadé
pojisténi odpoveédnosti z provozu vozidla. | pfes zpomalenf
propadu z pfedchozich let skoncil trh povinného ruéeni loni
v rekordni ztraté 5 % a nezachranil ho ani rostouci pocet
pojisténych vozidel. PojiStovny v lonském roce predepsaly
na povinném ruceni pojistné ve vysi 19,3 mid. K&, coz
predstavuje meziro¢ni propad o 0,1 %. K poklesu trhu doslo
i pfesto, ze v roce 2013 pajistily pojistovny o cca 116 tisic
vozidel vice nez v predchozim roce. Pozitivni je, Ze se
dlouhodobé dafi drzet v evropském srovnani nizky podil
nepojisténych vozidel.

Véfim, Ze v roce 2014 navazeme na lepsi Iéta
a s makroekonomickym ozivenim se staneme svédky
i nezanedbatelného rlstu pojistného trhu. V kazdém

the specifics of a particular case. For this, too, the insurers
managed to get prepared in 2013 and | believe that the
practice of the following years will show they prepared
thoroughly and in a responsible manner.

When it comes to the 2013 results, we may, however, identify
some negatives and a potential danger. One of them is the
slowing growth of the life insurance, which, in the recent
years, moderated the decline of the insurance market caused
by the non-life insurance. The dynamics of the premiums
written in the existing contracts paid on a current basis
slowed down year-over-year from 1.9% at the end of 2012

10 0.6%. Last year, there were also nearly 200 thousand

less contracts. There is also not much to be happy about
when it comes to the development in the motor insurance,

or more precisely in the motor third-party liability insurance

in particular. Despite the slowdown of the recent years, the
motor third-party liability insurance market ended up last year
with a record loss of 5% and not even the growing number
of insured vehicles managed to improve this situation. Last
years the insurers set the premiums written for the motor
third-party liability insurance at CZK 19.3 billion, which
represents a year-over-year decline by 0,1%. Decline of the
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‘ UVOD | INTRODUCTION

pripadé ale plati, Ze Ceské pojistovnictvi je zasadnim
stabilizujicim prvkem at uz narodniho hospodarstvi jako
celku, nebo jednotlivych firem i lidi. Tuzemské pojistovny
dokazaly i loni zvladnout velké letni povodné a ve vSech
ohledech a vzdy dostat svym zavazk@m. Za to bych chtél
velmi podékovat svym kolegynim a koleglm ve vSech
pojistovnach, a to at uz se staraji o klienty, produkty, chod
svych firem ¢&i o likvidaci pojistnych udalosti. Diky nim je
Ceské pojistovnictvi silng, Uspésné a respektované a ma

u nasich klientll dobrou poveést.

Ing. Martin DiviS, MBA
prezident Ceské asociace pojistoven
Czech Insurance Association President

Ceska asociace pojistoven | Czech Insurance Association

market occurred even though the insurers insured circa

116 thousand more vehicles in 2013 than in the previous year.
Positive, however, is certainly the fact that, in comparison
with the rest of Europe, we are managing to retain a low
number of uninsured vehicles on a long-term basis.

| believe that in 2014 we will be able to continue functioning
in the same way as in better years and that, with the
macroeconomic recovery, we will also witness a considerable
growth of the insurance market. In any case, however, it is
clear the Czech insurance industry is a principal stabilising
factor of the national economy, whether as a whole or as
individual companies and people. Last year again, the
domestic insurers managed to deal with the extensive
summer floods and in all aspects and always fulfil all their
obligations. | would very much like to thank for this to all my
colleagues in all insurance companies, whether it comes to
looking after the clients, products, running their companies
or loss adjustment activities. Thanks to them the Czech
insurance industry is strong, successful and respected and
has an excellent reputation.



VYVOJ NARODNIHO HOSPODARSTVI

DEVELOPMENT OF THE NATIONAL ECONOMY

Po propadu narodniho hospodarstvi v roce 2012, ktery
navazoval na opétovné zpomaleni rlstu v pfedchazejicim
roce, doslo v roce 2013 k dalsimu meziro¢nimu poklesu HDP
v realném vyjadreni 0 0,9 %, a to navzdory mirnému rstu

v poslednim Ctvrtleti. OCekavané celkové oziveni ekonomiky
se posouva do roku 2014.

Pokles HDP v roce 2013 byl zplsoben zejména propadem
investic o0 3,5 %. Spotfeba domacnosti se naopak
stabilizovala, oproti roku 2012 (-2,1 %) nepatrné vzrostla

0 0,1 %. Vydaje vladnich instituci obratily negativni situaci
predchoziho roku a zvysily se 0 1,6 %. Vyvoz zboZi a sluzeb
zaznamenal pouze slaby rlist 0 0,2 %. Dovoz meziro¢né
vzrostl také jen mirné o 0,6 %.

Mira inflace za cely rok vykazala rist o 1,4 %, coz predstavuje
zpomaleni dynamiky o 1,9 p.b. oproti roku 2012, kdy navySeni
cen dosahlo vice nez dvojnasobné hodnoty 3,3 %. Nejvyssi
rUst byl zaznamenan u cen potravin a nealkoholickych néapoj
0 4,8 %. Naopak klesaly napr. ceny trznich sluzeb (-1,5 %)

a stavebnich praci (-1,1 %).

HDP, rediné, mezirocni zmény (%) | GDP, factual prices, year-on-year changes (%)
HDP na obyvatele, bézné ceny (tis. K&) | GDP per capita, current prices (CZK thousand)

Priimysl, béZné ceny, meziroéni zmény (%) | Industry, current prices, year-on-year changes (%)

Sluzby, rediné, meziroéni zmény (%) | Services, factual prices, year-on-year changes (%)
Mira inflace, prlimér, meziro¢ni zmény (%) | Inflation rate, average, year-on-year changes (%)

Ceny priimyslovych vyrobct, primér, mezirocni zmény (%) |
Prices of industrial producers, average, year-on-year changes (%)

Podil nezaméstnanych osob, priimér (%) | Registered unemployment rate, average (%)

After the 2012 national economy decline following the
repeated growth slowdown in the previous year, further
year-over-year decline of GDP occurred in 2013, specifically
by 0.9%. This happened even despite the moderate growth
in the last quarter of the year. The expected overall recovery
of the economy is postponed until 2014.

The decline of the GDP in 2013 was caused in particular

by a slump of the investments by 3.5%. By contrast, the
household consumption stabilised, compared to 2012 (-2.1%),
there was a moderate growth by 0.1%. The government
institution expenses turned the negative situation of the
previous year round and increased by 1.6%. Export of goods
and services showed only a moderate growth by 0.2%.
Import also grew only moderately by 0.6%.

For the whole year, the inflation rate grew by 1.4%, which
represents a slowdown of dynamics by 1.9 percentage
points compared to 2012 when the price increase amounted
to more than a double the value of 3.3%. The largest
increase of 4.8% was recorded in the price of foodstuffs and

3045 3266 3548 3690 3583 3604 3642 3660 3695
6,9 8,5 141 -03  -159 9,5 7,6 17 1,4;
3,0 4,6 8,7 0,2 -9,9 1,4 -1,9 -0,4 -0,9
1,9 2,5 2,8 6,3 1,0 15 1,9 3,3 1,4;

31 1,5 41 45 3,1 1,2 5,6 2,1 0,8
6,6 6,1 50 41 6,1 70 6,7 6,8 77

Saldo statniho rozpoctu k HDP (%) | State budget balance to GDP ratio, current prices (%) -1,8 -2,9 -1,8 -0,5 -51 -4 -3,7 -2,6 2,1
Bézny Ucet platebni bilance k HDP (%) | Payment balance current account to GDP ratio, current prices (%) -1,0 -2,0 -4,3 -2,1 -2,4 -3,9 -2,7 -1,3 1.4
Vyvoz zboZf a sluZeb, rediné, meziroéni zmeny (%) |
Export of goods and services, factual, year-over-year changes (%) 11,8 14,0 11,3 39 -10,9 15,5 9,5 4,4 01:

Dovoz zbozi a sluzeb, rediné, meziroéni zmény (%) |
Import of goods and services, factual, year-over-year changes (%)

Pramen: CSU | Source: Czech Statistical Office
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Faktorem, ktery ke konci roku 2013 vyznamné ovlivnil vyvoj
inflace, bylo uvolnéni ménovych podminek. Protoze se
b&hem celého roku mira inflace pohybovala pod inflacnim
cilem a CNB jiz nemohla na danou situaci reagovat snizenim
urokovych sazeb, pfistoupila v listopadu k devizovym
intervencim, pomoci kterych hodla branit posilovani kurzu
koruny pod uroven 27 CZK/EUR, a to minimalné do za¢atku
roku 2015. Koruna ke konci roku meziro¢né oslabila vici euru
09,1 % na 27,4 CZK/EUR.

Prdmérna nezaméstnanost se po stagnaci v predchozim
roce zvysila na Uroven 7,7 %.

nonalcoholic beverages. By contrast, for example the prices
of market services (-1.5%) and construction works (-1.1%)
continually decreased.

The factor having a significant influence on the development
of inflation towards the end of 2013 was the relaxation of the
exchange conditions. The inflation rate during the whole year
remained below the inflation target and the Czech National
Bank could no longer react to the existing situation by
decreasing the interest rates. In November, it therefore came
up with foreign exchange interventions, by means of which it
intends to prevent, at least until 2015, the CZK exchange rate

Meziroéni mira realného riistu HDP (%) | Real GDP growth year-on-year (%)

2009 ; 2010 ;

2011 ; 2012 2013 ;

-2

-4

-6

-8
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@ EU(27) Kypr | Cyprus
@ Bulharsko | Bulgaria
@ Ceska republika | Czech Republic

Rakousko | Austria
Slovensko | Slovakia
Slovinsko | Slovenia
Spojené kralovstvi |
United Kingdom

@ Madarsko | Hungary
Némecko | Germany

@ Polsko | Poland
Portugalsko | Portugal

Dénsko | Denmark
Irsko | Ireland



V zahrani¢nim obchodé se pomér deficitu bézného Uctu
platebni bilance k nominalnimu HDP mirné zlepsil na 1,4 %
(0 0,1 p.b. oproti roku 2012). Na ristu deficitu se podilely
predevsim vyplaty dividend zahrani¢nim investor@im. Naopak
proti plsobily vklady zahrani¢nich bank a zdjem zahrani¢nich
investor(l o Ceské statni dluhopisy. Pozitivni trend potvrdil

i vyvoj obchodni bilance, ktera predevsim diky vyvozu strojl
a dopravnich prostfedk( doséahla rekordniho prebytku

188 mid. K&. Nartst podpofilo i oZiveni globalni ekonomiky

a v pribéhu roku oslabeni koruny.

Navzdory objevujicim se pozitivnim signaldim ekonomického
oziveni a také napf. velmi silnému a zdravému bankovnimu
sektoru v mezindrodnim srovnani ve vyvoji HDP CR stéle
zaostava za vsemi svymi nejblizSimi sousedy. To platf

i globalné v SirSim porovnani s EU 28 (0,1 %) nebo USA

(1,9 %).

strengthening below the 27 CZK/EUR level. Towards the end
of the year the CZK weakened against EUR by 9.1% year-
over-year, that is to 27.4 CZK/EUR.

Afer stagnation in the previous year, the average
unemployment rate increased to 7.7%.

In the foreign trade, the deficit of Current Account Balance
of Payments to GDP ratio improved moderately to 1.4%

(by 0.1 percentage points compared to 2012). The growth
deepening of the deficit was mainly caused by the dividend
payments to foreign investors. By contrast, the foreign bank
deposits had an inverse effect, together with the interest the
foreign investors showed in the Czech bonds. Positive trend
was also confirmed in the balance of trade development,
which, thanks to the export of machinery and vehicles
achieved a record surplus of CZK 188 billion. The growth
was also supported in the end of the year by the recovery
of global economy and the weakening of CZK.

Despite the emerging positive signals of economic recovery
and also, for example, the very strong and healthy

banking sphere, the Czech Republic is still lagging behind
all its closest neighbours when it comes to the international
comparison of the GDP development. This is also true
globally, in broader comparison with the EU 28 (0.1%) or the
USA (1.9%).

6|7
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POJISTOVNY
INSURANCE COMPANIES

V roce 2013 pUsobilo na ¢eském trhu 33 tuzemskych
pojistoven, cozZ je o jednu méné nez v predesliém roce.
Pocet pobocek zahrani¢nich pojistoven zlstal beze zmény
(18). Tti tuzemskeé pojistovny maji pobocku na Slovensku

a jedna ma pobocku v Polsku.

Na rozdil od roku 2012 nedos$lo na Seském pojistném

trhu k dalSim zésadnim organizacnim zménam. Pocet

i ndzvy pasobicich subjektl zlstal nezménén. Mnozstvi
pojistoven a pobocek pojistoven z jinych ¢lenskych statl

EU a EHP, které mohou pdsobit na ¢eském trhu na zakladé
preshrani¢niho poskytovani sluzeb, se mirné zvysilo ze 730
na 743. Ty se ve své ¢innosti zaméruji zejména na oblast
nezivotniho pojisténi a rozsah poskytovanych obchodl je
odhadovan na jednotky miliard korun. Na ¢eském trhu nadale
plsobi jen jedna zajiStovna, VIG RE zajiStovna, a.s., s licenci
CNB.

Ceska narodni banka v roce 2013 evidovala 140 541

(141 846 v roce 2012) pojistovacich zprostredkovatell

a 213 (195 v roce 2012) samostatnych likvidatord pojistnych
udalosti. To je oproti roku 2012 v prdméru o 1 % méné
zprostfedkovatell, avSak pocet samostatnych likvidator(
se ddle navysil 0 9 %.

Ceska asociace pojistoven | Czech Insurance Association

In 2013, the number of domestic insurers operating on the
Czech market was 33, that is one less than in the previous
year. The number of foreign insurance company branches
remained unchanged at 18. Three domestic insurers have
a branch in Slovakia and one in Poland.

Compared to 2012, there were no other significant
organisational changes on the Czech insurance market.
Both the number as well as trade names of the operating
entities remained unchanged. The number of other EU

and EEA member states insurers and insurance company
branches, which are allowed to operate on the Czech
market on the basis of the cross-border freedom of services,
increased slightly from 730 to 743. In their activities, they are
focused especially on the non-life insurance and the extent
of their trade amounts to CZK billions. VIG RE Reinsurance
Company, joint-stock company, holding a Czech National
Bank licence continues to be the only reinsurance company
on the Czech market.

According to statistics of the Czech National Bank

140 541 insurance intermediaries (141 846 in 2012) and

213 independent loss adjusters (195 in 2012) were registered
in 2013. In comparison with 2012, this is, on average, 1% less
insurance intermediaries, but the number of the independent
loss adjusters further increased by 9%.



Pojistovny podle kapitalu v roce 2013 | Pojistovny podle zaméfeni v roce 2013 |
Insurers by capital in 2013 Insurers by type of business in 2013

@ Tuzemskeé pojistovny (bez CKP) s prevazujicim @ ivotni pojistovny | Life insurance 5
zahraniénim kapitélem | Domestic insurers (excl. CKP) @ Nezivotni pojistovny | Non-life insurance 31
with majority foreign capital 22 . . . .

Pojistovny se smiSenou ¢innosti | Composite insurance 15

@ Tuzemskeé pojistovny (bez CKP) s prevazujicim .
tuzemskym kapitalem | Domestic insurers (excl. CKP)

with majority Czech capital 1
Pobocky pojistoven z EU a tfetich statil | Branches of insurers
from the EU and third countries 18
Pramen: CNB | Source: CNB Pramen: CNB | Source: CNB
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VYVOJ PREDEPSANEHO POJISTNEHO A POJISTNEHO PLNENI
TREND IN PREMIUMS WRITTEN AND CLAIMS PAID

Pojistny trh v roce 2013 stagnoval. Celkové predepsané
pojistné se jen nepatrné navysilo o0 0,4 % a zUstalo témér
beze zmény na hodnoté 116 mid. K&. Zivotni pojisténi
vyznamné zpomalilo tempo rlstu na pouhych 0,6 % misto
1,9 % v roce 2012. RUst bézné placeného pojistného se
takrka zastavil, kdyz meziro¢né posililo jen 0 0,8 % (vloni jesté
0 2,2 %). Navic jednorazoveé pojistné potvrdilo dalsi oslabeni
a pokleslo o vice nez 3 %. Naproti tomu neZivotni pojisténi

se po ztratach z minulych obdobi ¢astec¢né stabilizovalo pri
velmi mirém rlstu o 0,3 %.

Vy$e néakladl na pojistna plnéni narostla v roce 2013

0 13,2 % a dosahla objemu 98,3 mld. K&. Vyplacena pojistna
plnéni v nezivotnim pojisténi vzrostla dokonce o 18,9 %,

v zivotnim 0 10,4 %. NavysSeni pojistného plnéni v nezivotnim
pojisténi v roce 2013 je vyznamné ovlivnéno vyskytem
katastrofickych Skod. Nejprve se jednalo predevsim

Podil pojistného na HDP v CR (%) | Premium to GDP ratio (%)

2008 : 2009 :

45
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In 2013 the insurance market stagnated. The total volume
of premiums written only slightly increased by 0.4% and
remained almost unchanged at the value of CZK 116 billion.
The growth rate of life insurance significantly slowed down
to the value of mere 0.6% compared to 1.9% in 2012. The
growth of the current-premium policies almost stopped
when, year-over-year, it strengthened by 0.8% only
(comparing with 2.2% growth in 2012). Moreover, the single-
premium policies confirmed further slump and decreased
by more than 3%. In contrast to this, the non-life insurance,
comparing to declines in the previous periods of time,
partially stabilised while growing very slightly by 0.3%.

The volume of costs incurred for claim settlement increased
by 13.2% in 2013 and amounted to CZK 98.3 billion. Benefits
paid in non-life insurance sphere grew by as much as 18.9%,
in life insurance by 10.4%. In 2013, the increase of the claim

2012 ; 2013

Pramen: CNB, CSU | Source: CNB, Czech statistical office @ Propojisténost celkem | Total premiums @ Zivotni pojisténi | Life insurance @ NeZivotni pojistént | Non-life insurance
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o ervnové povodné, které zasahly vétsinu tzemi CR

a zpUsobily pojistné Skody ve vysi cca 7,6 mid. K&, a poté

o letni boure, jez dale prispély pojisténou Skodou ve vysi
1,5 mld. K&. | pfes znatelny narlst plnéni v nezivotnim
pojisténi stale plati, ze podil zivotniho pojisténi na celkovych

nakladech na plnéni presanhl jiz tfeti rok po sobé hranici 50 %.

Nepatrny narlst predepsaného pojistného nemél, pri
mirmném poklesu HDP (-0,9 %), podstatny vliv na celkovou
propojisténost, a proto zlstal tento ukazatel na hodnoté 4 %.
Oblast zivotniho pojisténi se na HDP podilela 1,8 %, podil
nezivotniho segmentu predstavoval 2,2 %.

settlement in non-life insurance was significantly influenced
by the occurrence of catastrophic damages. At first, there
were the June floods, which affected most of the Czech
regions and caused insurance losses at the amount of

c. CZK 7.6 billion, and then the summer storms, which had
further contributed by claims at the amount of CZK 1.5 billion.
Despite noticeable increase in claims incurred in non-life
insurance, it still holds true that the share of the life insurance
in the overall claims amount exceeded, for the third year

in succession, the rate of 50%.

While the Gross Domestic Product decreased slightly

(by 0.9%), the moderate growth of the premiums written
did not have any significant impact on the overall insurance
penetration indicator, which remained at the value of 4%.
The life insurance sphere accounted for 1.8% of GDP

and the non-life insurance sphere for 2.2%.

Vyvoj predepsaného pojistného a HDP v €R (%) | Trends in premiums written and GDP in the Czech Republic (%)

2008 : 2009 :

Pramen: CNB, CSU | Source: CNB, Czech statistical office

2010

2011 : 2012 2013

@ Zivotni pojisténi | Life insurance
HDP (mlid. K&) | GDP (CZK billion)

@ Pojistné celkem | Premiums total

@ Nezivotni pojisténi | Non-life insurance
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STRUKTURA POJISTNEHO TRHU

INSURANCE MARKET STRUCTURE

Podil Zivotniho pojisténi na celkovém predpisu klesl

na 45,8 %. Na rozdil od zahrani&i, kde je dlouhodobé
ustalen pomér segment( 60:40 ve prospéch Zivotniho
pojisténi, v Ceské republice stale trva opadny prevazuiici
podil nezivotniho pojisténi.

V Zivotnim pojisténi pokracoval rlist podilu pojisténi
spojeného s investicnim fondem, ktery aktualné ¢ini 46,8 %
predepsaného pojistného Zivotniho pojisténi.

V pojisténi pro pfipad smrti, doziti a obdobném v pribéhu
roku nadale klesala hodnota podilu pfedepsaného
pojistného, a to na 26,6 %.

Treti nejvyznamnéjsi podil 21,3 % patfi doplfkovému
pojisténi Urazu nebo nemoci. Na rozdil od dlouhodobého
trendu predchozich obdobi mirné narostl podil
samostatného pojisténi smrti ze 4,6 % na 5,0 %.

Podil predepsaného pojistného v pojisténi motorovych
vozidel v roce 2013 zpomalil vyrazny propad z minulych

let a snizil se jen minimalné ze 43,7 % v roce 2012

na aktualnich 43,6 %. Pri¢inou zlepSeni vysledku je jen
mirny pokles pojistného v obou kliCovych odvétvich
pojisténi vozidel, konkrétné u havarijniho pojisténi
meziro¢né o 0,3 %, pojisténi odpovednosti z provozu
vozidla kleslo dokonce pouze o 0,1 %. Pojisténi motorovych
vozidel tedy stale zUstava nejvyznamnéjsi polozkou
nezivotniho pojistént.

Ceska asociace pojistoven | Czech Insurance Association

The share in total premiums written of life insurance fell

to 45.5%. Whereas the long-term segment ratio abroad
remains fixed at 60:40 in favour of life insurance, the opposite
trend with a slightly predominating non-life insurance share
continues in the Czech Republic.

Unit-linked insurance continued to grow and its share
in written premium of the life insurance currently amounts
to 46.8%.

In the insurance on survival or survival/death and similar
types of insurance, the proportion of written premiums
further continued to fall during the course of the year

t0 26.6%.

The third most significant share of 21.3% pertains to the
supplementary accident and sickness insurance. Unlike
the long-term trend of the previous time periods, there was
a slight growth in the share of the stand alone from 4.6%
t0 5.0%.

In 2013, the premiums written generated in motor insurance
slowed down the considerable fall of the past years and
decreased only minimally from 43.7% in 2012 to current
43.6% of overall non-life written premium. This improvement
is a result of only a slight decline in premiums in both key
lines of motor insurance, specifically in motor hull insurance
by 0.3% year-over-year, while in motor third-party liability
insurance decreased only by 0.1%. Motor insurance
therefore still remains the most significant part of non-life
insurance.



Pojisténi majetku zvysilo svlj podil z 24,9 % na 25,2 %
spolu s meziro¢nim rlstem predepsaného pojistného
01,2 %.

| vSeobecné pojisténi odpovédnosti posililo z 15,7 %
na 15,9 % predepsaného pojistného v nezivotnim pojistént,
podporené mezirocnim ristem o 1,4 %.

Prlifezovy segment podnikatelskych pojisténi v roce 2012
vyznamné zpomalil dynamiku rdstu a nyni v roce 2013
dokonce meziro¢né nepatrné oslabil 0 0,1 %.

Struktura pojistného trhu - Zivotniho pojisténi
Insurance market structure - life insurance

! 4

@ Pojisténi spojené s investicnim fondem |

Unit-linked insurance 46,8 %
@ Pojisténi pro pripad smrti, doZiti a obdobné |

Insurance on death or death/survival 216 %

Pojisténi trazu nebo nemoci |

Sickness or accident insurance 21,3 %
@ Pojisténi diichodu |

Annuity insurance 34 %
@ Svatebni pojisténi nebo pojisténi prostredk na vyzivu déti |

Marriage insurance, birth insurance 25%

Ostatni |

Other 4,4 %

Property insurance increased its share from 24.9% to 25.2%
together with the increase of premiums written by 1.2%
year-over-year.

Boosted by the year-over-year growth by 1.4%, the general
third-party liability insurance also strengthened from 15.7%
to 15.9% in written premiums in non-life insurance.

The growth dynamics of the important cross-section sphere
of business insurance significantly slowed down and in 2013
even slightly weakened by 0.1% year-over-year.

Struktura pojistného trhu - neZivotniho pojisténi
Insurance market structure - non-life insurance

@ Pojisténi majetku |

Property insurance 252 %
@ Pojisténi odpovédnosti z provozu vozidia |

Motor third-party liability insurance 251 %

Havarijni pojisténi $kod na pozemnich dopravnich prostredcich |

Motor hull insurance except rolling stock 18,5%
@ V3eobecné pojisténi odpovédnosti |

General liability insurance 15,9 %
@ Ostatni |

Other 15,2 %
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CESKY POJISTNY TRH A EU
THE CZECH INSURANCE MARKET AND THE EU

Po zotaveni na evropskych trzich v roce 2012 doslo After the 2012 recovery of the European markets the
v loriském roce k dal$imu rlstu celkového hrubého last year indicated further increase of the overall gross
predepsaného pojistného o 1,6 % na hodnotu 1 111 mid. premiums written by 1.6% to the value of EUR 1,111 billion.
eur. Za tento nardst vdéci pojistny trh pouze Zivotnimu This increases happened thanks to life insurance only,
pojisténi, které posililo 0 3,5 %. Naproti tomu nezivotni which strengthened by 3.5%. In contrast to this, the
pojisténi pokleslo v evropském méfitku o 1,1 % predevsim non-life insurance declined, in Europe, by 1.1%, above
vinou poklesu v pojisténi motorovych vozidel 0 6,6 %. all due to the fall in motor insurance by 6.6%. Due to this
Z tohoto divodu doslo k navyseni podilu Zivotniho pojisténi reason, the share of life insurance increased from 57.9%
z 57,9 % na 59,9 %. Pfi pfepoc¢tu konstantnimi ménovymi to 59.9%. Using constant exchange rates for comparison,
kurzy, pro srovnatelnost, trh méreny predepsanym pojistnym the market measured by written premium rose by 2.8%,
vzrostl 0 2,8 %, zivotni pojisténi o 4,7 %, nezivotni pojisténi life insurance by 4.7% and the non-life insurance stagnated
stagnovalo presné na 0,0 %. exactly at 0.0%.
Meziroéni zmény pramérného pojistného na jednoho obyvatele (%) |
Year-on-year changes of average premium per capita (%)
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Priimérné pojistné na jednoho obyvatele v roce 2013 (EU

Average premium per capita in 2013 (EUR)

@ Ceska republika | Czech Republic

@ EUIEU 2
Estonsko | Estonia

@ Slovinsko | Slovenia
Polsko | Poland

@ Kyprl Cyprus

Pramen: IE, Eurostat | Source: |E, Eurostat
Poznamka: Hodnoty v roce 2013 — pouze hruby odhad | Note: 2013 EU figures - draft estimate
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Nejvetsi podil v nezivotnim pojisténi si i pres aktualni
pokles nadale udrzuje pojisténi vozidel, a to 28,3 %. Dalsi
vyznamnou polozkou s podilem 25,6 % zUstava pojisténi
nemoci. Nasleduje pojisténi majetku s 19,5 %. Prdmérné
pojistné na obyvatele oproti roku 2012 mirné vzrostlo

a v zemich EU tento ukazatel podle predbéZznych udajd IE
v roce 2013 doséhl hodnoty 2 072 eur, zatimco v CR jen
necelych 550 eur.

Vyznam pojistovnictvi Ize posuzovat a porovnavat i z hlediska
jeho vahy v ekonomice zemé &i skupiny zemi pomérované
podilem pojistného na hrubém domacim produktu
(propojisténosti). Zmény tohoto ukazatele pochopitelné
zévisejl i na vyvoji HDP. Proti celkové propojisténosti v CR

ve vysi 4 % dosahuje primér zemi EU celkové vyssiho podilu
s Vetsi vahou zivotniho (4,7 %) nez nezivotniho pojisténi (3,2 %).

Meziroéni zmény podilu pojistného na HDP v €R a EU (%) |

Despite the current decline, the motor insurance continues to
retain the largest share in non-life insurance at 28.3%. Another
significant part continues to be the sickness insurance at
25.6% and coming third is the property insurance at 19.5%.
Compared to 2012, the average premium per capita showed
a slight increase and, according to preliminary |E statistics,

in 2013 this indicator amounted to EUR 2 072 in the EU
countries, while in the Czech Republic only to under EUR 550.

The importance of the insurance industry may be assessed
and compared in terms of its share in the economy of a country
or a group of countries measured by the premium to GDP

ratio (insurance penetration). In comparison with the Czech
Republic’s insurance penetration of 4%, the total average

ratio in the EU countries is higher, with larger proportion of life
insurance (4.7%) than non-life insurance (3.2%).

Year-on-year changes in the premium to GDP ratio in the CR and the EU (%)

2009 : 2010
20
15

10

Pramen: IE, Eurostat | Source: |E, Eurostat
Poznamka: Hodnoty EU v roce 2013 — pouze hruby odhad | Note: 2013 EU figures - draft estimate

2011 ; 2012 2013

Podil pojistného na HDP v CR a EU v roce 2013 (%) |
Premium to GDP ratio in the CR and the EU in 2013 (%)

@ CR—podil na HDP — pojistné celkem | CR — share in GDP — total premiums 4,0
CR — podil na HDP — NZP | CR — share in GDP — non-life insurance 2,2

CR — podil na HDP — ZP | CR — share in GDP — life insurance 1,8

@ FU - podil na HDP — pojistné celkem | EU — share in GDP — total premiums 79
@ EU-podil na HDP — NZP | EU — share in GDP — non-life insurance 3,2
EU — podil na HDP — ZP | EU — share in GDP — life insurance 47
16 | 17
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REGULACE POJISTOVNICTVIi CR A EU
REGULATION OF THE INSURANCE SECTOR IN THE CR AND THE EU

LEGISLATIVA A POJISTOVNICTVI V CR

V roce 2013 se legislativni ¢innost soustredila zejména

na predpisy souvisejici s rekodifikaci soukromého prava tak,
aby mohla byt u¢inna od 1. 1. 2014. V oblasti pojisténi se

do Ceské legislativy promitlo rozhodnuti Soudniho

dvora EU zakazuijici pouziti hlediska odporujiciho zasade
rovnosti pohlavi pfi uréovani vyse pojistného. Dllezité zmény
zaznamenalo i pojisténi odpovednosti z provozu vozidla.

Vybrané zakony tykajici se pojiStovnictvi

Zakon €. 99/2013 Sb., kterym se méni nékteré
zakony v oblasti pojiStovnictvi a penzijniho
pFipojisténi v souvislosti se zrusenim vyjimky ze
zasady rovného zachazeni v pravu Evropské unie
Timto zakonem bylo implementovano rozhodnuti Soudniho
dvora EU ze dne 1. 3. 2011, které s Uc¢innosti od 21. prosince
2012 zruSilo ¢l. 5 odst. 2 smérnice 2004/113/ES, jiz se
zavadi zasada rovného zachazeni s muzi a zenami v pristupu
ke zbozi a sluzbam a jejich poskytovani. Do zakona

0 pojistovnictvi a zakona o pojistné smlouve bylo vioZzeno
ustanoveni, které zajistuje stejny pfistup k obéma pohlavim.
Zakon nabyl U¢innosti dne 25. 4. 2013.

Zakon €. 160/2013 Sbh., kterym se méni zakon

¢. 168/1999 Sbh., o pojisténi odpovédnosti

za $kodu zpusobenou provozem vozidla a 0 zméné
nékterych souvisejicich zakonu (zakon o pojisténi
odpovédnosti z provozu vozidla), ve znéni
pozdéjsich pFedpist, zidkon &. 238/2000 Sb.,

o Hasiéském zachranném sboru Geské republiky
a o zméné nékterych zakoni, ve znéni pozdéjsich
piFedpisu, a zakon ¢. 586/1992 Sbh., o danich

z pFijmd, ve znéni pozdéjsich predpisi

V souvislosti s touto novelou byl zfizen FZS pti CKP, do néhoz
jsou &lenové CKP povinni odvadét nejméné 3 % z rodniho
prijatého pojistného z pojisténi odpovédnosti z provozu
vozidla za kazdy kalendarni rok. Zakon reguluje i moznosti

Ceska asociace pojistoven | Czech Insurance Association

LEGISLATION AND THE INSURANCE
INDUSTRY IN THE CZECH REPUBLIC

In 2013, the legislation focused predominantly on regulations
associated with recodification of private law so that it could
come into effect from 1st January 2014. The sphere of
insurance of Czech legislation was impacted by the decision
of the Court of Justice of the European Union in fact banning
insurers to use gender-specific approach towards their
policyholders. Significant changes also occurred in the motor
third-party liability insurance.

Selected acts related to insurance
industry

Act No. 99/2013 Coll., amending certain acts
governing insurance and supplementary pension
insurance in relation to the abolition of the
exception from the equality principle in EU
legislation

This Act reflected in respective national legislation the
decision of the Court of Justice of the European Union of
1st March 2011, which, as of 21st December 2012, declared
invalid the Article 5(2) of the Gender Directive 2004/113/EC
implementing the principle of equal treatment of men and
women in the access to supply of goods and provision of
services. The Act on insurance and the Act on insurance
policy was amended by the introduction of provision ensuring
the gender-neutral treatment of policyholders. The law
became effective on 25th April 2013.

Act No. 160/2013 Coll., amending Act No.
168/1999 Coll., on the motor third-party
liability insurance against damage caused by
vehicle operation and on amendment of certain
related acts (Act on Motor third-party liability
insurance), as amended, Act No. 238/2000
Coll., on the Fire Rescue Service of the Czech
Republic, and on a change of certain acts,



pouziti prostfedkd z FZS. Zakonem se zfizuje Komise jako
organ CKP pro tvorbu programéi prevence $kod a pro
rozddlovani prostfedk’ FZS. Novelou zékona o Hasiéském
zachranném sboru Ceské republiky byla zakotvena povinnost
k poskytnuti Uhrady nakladd zasahu v pausaini vysi

za kazdou zapoc&atou hodinu zasahu.

Zakon nabyl ucinnosti dne 1. 1. 2014 (Cast 1. 9. 2013).
Zaroven bylo pfijato NaFizeni vliady ¢. 263/2013 Sbh.,

o pausalni vysi uhrady nakladia zasahu, které
stanovuje pausaini vysi thrady naklad( za kaZzdou zapocatou
hodinu zasahu jednotky hasi¢ského zachranného sboru
kraje, jednotky zachranného utvaru nebo jednotky sboru
dobrovolnych hasi¢l obce. Nafizeni nabylo U¢innosti dne
1.9. 2013.

Zakon ¢. 239/2013 Sbh., kterym se méni zakon

¢. 56/2001 Sb., o podminkach provozu vozidel

na pozemnich komunikacich a o zméné zakona
¢. 168/1999 Sbh., o pojisténi odpovédnosti

za $kodu zpuisobenou provozem vozidla a o zméné
nékterych souvisejicich zakonu (zakon o pojisténi
odpovédnosti z provozu vozidla), ve znéni zakona
€. 307/1999 Sh., ve znéni pozdéjsSich predpisu,

a dalsi souvisejici zakony

Zakon pfinasi velké mnozstvi zmén v obou vySe uvedenych
a dalsich souvisejicich zakonech. Zmeény v zakoné

¢. 56/2001 Sb. se tykaji zejména postupu pfi registraci,
zapist zmén Udajl evidovanych v registru a prevoditelnosti
pouze registracnich znacek na prani. Zmény v zakoné

¢. 168/1999 Sb. jsou jednak legislativné technické, vyvolané
zménou zakona ¢. 56/2001 Sb., jednak vécné. Napfiklad

se umozfiuje za splnéni zékonem danych podminek pojistit
jednou pojistnou smlouvou odpovédnost z provozu vice
vozidel. Obecnimu Ufadu obce s rozsifenou plisobnosti
uklada zakon povinnost informovat Ceskou kancela¥
pojistitelll o tom, Ze vozidlo bylo provozovano na pozemni
komunikaci bez odpovidajiciho pojisténi. Zakon nabude
Ucinnosti dne 1. 1. 2015.

as amended, and Act No. 586/1992 Coll., on tax
on profit, as amended.

This amendment established the Loss Prevention Fund (LPF)
within the Czech Insurers’ Bureau (Bureau), into which the
members of the Bureau are obliged to pay at least 3% of the
annually received motor third-party liability insurance
premiums for each calendar year. The respective law also
regulates the options of use of resources from the LPF.

Set up by legislation is the Committee as a body of the Bureau
responsible for introduction of damage prevention
programmes and for allocation of resources from the LPF.
The amendment of the Act on the Fire Rescue Service

of the Czech Republic introduced also the obligation of MTPL
insurers to reimburse Fire Rescue Services for the intervention
costs in the lump sum for each commenced hour of the
intervention at a scene of a car accident. The law became
effective on 1st January 2014 (part of it on 1st September
2013). Adopted at the same time was the Government
regulation No. 263/2013 Coll. on flat-rate payments

for intervention costs stipulating flat-rate payment for costs
for each started hour of intervention of the regional fire
rescue unit, rescue unit or the voluntary fire rescue

unit of a municipality. The regulation became effective

on 1st September 2013.

Act No. 239/2013 Coll., amending the Act

No. 56/2001 Coll., on conditions of vehicle
operation on the roads and on amendment of
Act No. 168/1999 Coll., on the motor third-party
liability insurance against damage caused by
vehicle operation and on amendment of certain
related acts (Act on Motor third-party liability
insurance) as amended by the Act No. 307/1999
Coll., as subsequently amended, and other
related acts

The legislation introduces a considerable amount of
amendments in both previously mentioned and other related
acts. The amendments of Act No. 56/2001 Coll., pertain

1819
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Zakon ¢. 278/2013 Sb., kterym se méni

nékteré zakony v souvislosti s pFijetim zakona

o sménarenské ¢innosti

Zmeénovy zakon obsahuje novelu zakona o finanénim
arbitrovi, ktera s Ucinnosti od 1. 1. 2013 rozsifuje jeho
kompetence na feseni sporll mezi pojistovnou nebo
pojistovacim zprostfedkovatelem a zéjemcem o pojistént,
pojistnikem, pojisténym, opravnénou osobou nebo
obmyslenym pfi nabizeni, poskytovani nebo zprostredkovani
zivotniho pojistént.

Zakon €. 303/2013 Sbh., kterym se méni nékteré
zakony v souvislosti s pFijetim rekodifikace
soukromého prava

Vedle legislativné technickych zmén provedenych

v souvislosti s rekodifikaci soukromého prava v zakoné

0 pojistovnictvi a v zakoné o pojisténi odpovednosti z provozu
vozidla byl dale do zékona o pojistovnictvi doplnén § 129a
zakotvuijici pravo opravnéné osoby zadat o moznost nahlizet
do spisu o priibéhu Setfeni Skodni udalosti vedeného
pojistovnou. V tomto ustanoveni jsou téz upraveny podminky
nahlizeni i podminky, za kterych pojistovna nemusi zadosti
opravnéné osoby vyhovet. Zakon nabyl ucinnosti dne

1. 1. 2014,

U¥edni sdéleni Ceské narodni banky

U¥edni sdéleni Ceské narodni banky ze dne

15. 1. 2013, kterym se zvefejiuje maximalni vyse
technické urokové miry

Ceska nérodni banka v tomto sdéleni sniZila maximainf

vysi technické urokové miry na 1,9 %. Dnem vyhlasen,

1j. 21. lednem 2013, pozbyla platnosti pfedchozi maximalni
vysSe technické Urokové miry.

LEGISLATIVA EU V POJISTOVNICTVI

V roce 2013 byla projednavana rfada vyznamnych pravnich
predpist EU, jejichZ vysledny obsah bude mit pro

Ceska asociace pojistoven | Czech Insurance Association

mainly to the car registration procedure, update of records
entered into the register and it also introduces individualized
license tags and their transferability. The amendments of Act
No. 168/1999 Coll., are partly technical in terms of legislation
and caused by the amendment of Act No. 56/2001 Coll.,
and partly factual. On meeting of conditions stipulated by
law, it is possible, for example, arrange the motor third-
party liability for more than one vehicle by means of a single
insurance contract. The municipal authority of a community
is legally obliged to inform the Czech Insurers’ Bureau when
a vehicle was operated on the road without an appropriate
insurance. The law will become effective as of 1st January
2015.

Act No. 278/2013 Coll., amending certain Acts

in relation to the adoption of the Act on money-
changing business

Proposed amending law includes the amendment of the

act on financial arbitrator, which became effective on

1st January 2013 and extends his authority in resolution

of disputes between the insurer or an insurance intermediary
and an insurance applicant, policy holder, the insured
person or beneficiary in the process of offering, providing

or arrangement of life insurance.

Act No. 303/2013 Coll., amending certain Acts
in relation to the adoption of recodification of
private law

Beside the legislative-technical amendments introduced

in relation to the recodification of private law in the act

on insurance and in the act on the motor third-party liability
insurance, the act on insurance was further supplemented
by Section 129a stipulating the right of the beneficiary

to request an access to the file containing information

on his/her claim and the progress of its management
conducted by the insurer. When the specific criteria are
fulfilled, insurer may refuse the request of the beneficiary.
The act became effective on 1st January 2014.



pojistovnictvi kliovy vyznam a které zasadnim zplsobem
ovlivni podnikani v tomto oboru v budoucnosti. V oblasti
obezfetnostnich pravidel pro vykon pojistovaci ¢innosti
probihala v pribéhu celého roku slozita jednani ohledné
navrhu smérnice s pracovnim nazvem Omnibus Il. Ta byla

do legislativniho procesu predlozena v roce 2011 a zavadi
fadu zmén do smérnice 2009/138/ES o pfistupu k pojistovaci
a zajistovaci ¢innosti a jejim vykonu (Solventnost Il), jejiz
termin provedeni respektive pouZitelnosti byl z tohoto dlvodu
odkladan. V centru pozornosti se nachazelo téZ projednavani
navrhu revize pravniho ramce pro zprostfedkovani pojistént,
obsazeného v navrzich revize smérnice 2002/92/ES

o zprostredkovani pojisténi (IMD) a navrhu nafizeni o sdéleni
klicovych informaci tykajicich se investi¢nich produktd (tzv.
nafizeni PRIIPs), jeZ byly pfedlozeny jiz v pfedchozim roce.
Zadny z uvedenych navrhi nebyl v pribéhu roku 2013 prijat,
jejich obsahu a pribéhu projednavani v§ak byla vénovana

ze strany CAP i Insurance Europe zésadni pozornost. Vedle
projednavani vyse uvedenych navrh( byla na Urovni EU
realizovana fada jinych pro pojistovnictvi vyznamnych aktivit
a pfijato nékolik pravnich predpis.

16. dubna 2013 vydala Komise Zelenou knihu

o pojisténi pro pFipad pFirodnich a ¢lovékem
zpusobenych katastrof. Jedna se o konzultacni
dokument, ktery doprovazi sdéleni s nazvem ,Strategie

EU pro prizplsobeni se zméné klimatu“ a nastoluje fadu
otazek tykajicich se pfimérenosti a dostupnosti vhodného
pojisténi proti katastrofickym udalostem. Jeho cilem je zvysit
povédomi o této problematice a posoudit, zda by pfipadna
iniciativa na urovni EU mohla prispét k lepSimu fungovani trhu
s pojisténim proti katastrofickym udalostem v Evropské unii.

9. Cervence 2013 zvefejnila Komise navrh Smérnice
o soubornych cestovnich sluzbach a cestach
s asistovanou pFipravou, kterou se méni narizeni
(ES) ¢. 2006/2004 a smérnice 2011/83/EU a kterou se
rusi smérnice Rady 90/314/EHS (smérnice o soubornych

Official Information
of the Czech National Bank

The official information of the Czech National
Bank of 15th January 2013 announcing the
maximum technical interest rate

In this announcement, the Czech National Bank reduced the
maximum technical interest rate to 1.9%. On the day of the
announcement, that is on 21st January 2013, the previous
maximum technical interest rate ceased to be valid.

THE EU LEGISLATION
IN THE INSURANCE INDUSTRY

Numerous proposals of significant EU regulations were
discussed in 2013, the final content of which will be of

key importance for the insurance industry and which will
significantly affect the business activities in this field in future.
In the sphere of prudential rules for pursuit of insurance
activities, complex negotiations were taking place during

the course of the entire year with regard to proposal of

a directive with the working title Omnibus II. It was submitted
to the legislative process in 2011 and introduces a number
of amendments to the Directive 2009/138/ES on taking-up
and pursuit of the business of Insurance and Reinsurance
(Solvency ll), the deadline of its transposition as well as of its
applicability was, due to this reason, being postponed.

In the centre of attention was also a discussion of the
proposal of revision of the legal framework for insurance
mediation included in proposals for the revision of the
Directive 2002/92/ES on the insurance mediation (IMD)

and proposal for a regulation on key information/information
documents related to investment products (the so-called
PRIIPs regulation), which were submitted as early as the last
year. None of the mentioned proposals was adopted in the
course of the year 2013, their content, however, was, during
the discussion subject to a very careful consideration by both
the CIA as well as Insurance Europe. Beside the discussion
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sluzbach pro cesty, pobyty a zajezdy). Navrh predstavuje
z pohledu pojistovnictvi vyznamny pozadavek zajisténi
ochrany cestovatel( pro pfipad platebni neschopnosti
poradatele nebo obchodnika zprostfedkovavajicino cesty
s asistovanou pfipravou, které mdze byt feSeno pojisténim.

Rozhodnutim Komise ze 17. zari 2013 byla zfizena
Expertni pracovni skupina Komise pro evropské
pojiStovaci smluvni pravo. Jejim ukolem je pomoci
Komisi identifikovat existujici rozdily v pravnich Upravach
pojistné smlouvy jednotlivych ¢lenskych statd EU, posoudit
do jaké miry takové rozdily tvofi pfekazku preshrani¢nimu
prodeji pojisténi a identifikovat konkrétni pojisténi nebo jejich
druhy, u kterych jsou takové rozdily nejcitelnéjsi. Na zakladé
vysledkd ¢innosti expertni pracovni skupiny, které budou
zverejnény v roce 2014, rozhodne Komise o dalSim postupu
ohledné pfipadného sblizovani relevantnich pravnich
predpist.

31. fijna vydal organ EIOPA sadu obecnych pokynii
tykajicich se pFipravné faze aplikace rezimu
Solventnost Il. Obecné pokyny nejsou pravnim
predpisem a jsou adresované narodnim organtm dohledu
s cilem zajistit ddsledny a jednotny postup pfi pfipravé

k aplikaci rezimu Solventnosti Il ve vSech ¢lenskych statech.
Obecné pokyny upravuji problematiku posouzeni vlastnich
rizik spole¢nosti zaméreného do budoucnosti (na zakladé
zédsad ORSA), postup organt dohledu pfi pfedbézném
posuzovani internich model0, predkladani informaci
prislusnym vnitrostatnim organtim a problematiku fidiciho

a kontrolniho systému.

Pravni predpisy EU prijaté v roce 2013

Smérnice Evropského parlamentu a Rady
2013/58/EU ze dne 11. prosince 2013, kterou se méni
smérnice 2009/138/ES (Solventnost Il), pokud jde o den jejiho
provedeni, den jeji pouzitelnosti a den zruSeni nékterych
smeérnic (Solventnost I). Cilem tzv. smérnice Quick Fix Il

Ceska asociace pojistoven | Czech Insurance Association

of the above mentioned proposals, a number of other,
for the insurance industry significant, activities were realised
and several legal regulations were adopted on the EU level.

On 16th April 2013, the European Commission published
the Green Paper on the insurance of natural and
man-made disasters. It is a consultation document,
which accompanies the communication entitled “EU strategy
on adaptation to climate change” and poses a number of
questions related to adequacy and accessibility of suitable
insurance against catastrophic events. Its aim is to raise the
awareness of this issue and help Commission to consider
whether a potential initiative on the EU level could contribute
to a better functioning of the insurance market

in terms of catastrophic events in the European Union.

On 9th July 2013, the European Commission published the
proposal for a Directive on package travel and
assisted travel arrangements, amending Regulation (EC)
No. 2006/2004, Directive 2011/83/EU and repealing Council
Directive 90/314/EEC (Directive on package travel, package
holidays and package tours). From perspective of the insurance
industry, the proposal represents an important requirement for
the arrangement of tourist protection in the event of insolvency
of the organiser or retailer selling or offering travel packages,
which may be covered by guarantee insurance.

On 17th September 2013, a decision made by the
Commission established the Commission Expert Group
on European Insurance Contract Law. ts objective
is helping to identify existing variations in legal amendments
to insurance policies in the individual EU member states,

to evaluate to what extent such variations represent an
obstruction to cross-border sale of insurance policies and to
identify particular insurance policies or their types, in which
such variations are most perceptible. On the basis of results
of the Expert Group activities, which will be published

in 2014, the Commission will decide on further steps when

it comes to bringing together relevant legal regulations.



je odloZit datum provedeni a datum pouZitelnosti smérnice
2009/138/ES (Solventnost Il) na 31. bfezna 2015, respektive
1. ledna 2016 z ddvodu jeji probihajici Gpravy.

Smérnice Evropského parlamentu a Rady
2013/11/EU ze dne 21. kvétna 2013 o alternativnim reSenf
spotrebitelskych sporli a 0 zméné nafizeni (ES) ¢. 2006/2004
a smernice 2009/22/ES (smérnice o alternativnim feSeni
spotrebitelskych spord). Cilem smérnice je zajistit, aby
spotrebitelé mohli proti obchodnikiim dobrovolné podavat
stiznosti k subjektlim nabizejicim nezavislé, nestranné,
transparentni, efektivni, rychlé a spravedlivé postupy
alternativniho (mimosoudniho) feseni spord.

On 31st October 2013 the EIOPA issued a set of general
guidelines related to the preparatory phase of
the Solvency Il application. General guidelines are not
a legaly binding instrument and are addressed to the national
supervisory authorities with the aim to ensure a thorough
and uniform procedure during the preparation for the
application of the Solvency Il regime in all member states.
General guidelines cover the issue assessment of company’s
own risks directed to future (on the basis of the ORSA
principles), procedures of the authorities during the
preliminary assessment of internal models, submission

of information to the supervisory authorities and the issues
of system of governance.

EU legislation adopted in 2013

Directive 2013/58/EU of the European Parliament
and Council of 11th December 2013, amending Directive
2009/138/ES (Solvency ll), as regards the date for its
transposition and the date of its application, and the date

of repeal of certain Directives (Solvency I). The aim of the
so-called Quick Fix Il Directive is to postpone the date of
transposition and the date of applicability of the Directive
2009/138/ES (Solvency Il) to 31st March 2015 and

1st January 2016 respectively due to its amendment that

is currently under way.

Directive 2013/11/EU of the European Parliament
and Council of 21st May 2013 on alternative dispute
resolution for consumer disputes and amending Regulation
(EC) No. 2006/2004 and Directive 2009/22/ES (directive

on alternative dispute resolution for consumer disputes).

The aim of the directive is to ensure the consumers will be
able, voluntarily, to make complaints about the dealers to
entities offering independent, impartial, transparent, effective,
speedy and just procedures of alternative (out-of-court)
settlement of disputes.
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UVODNI SLOVO
VYKONNEHO REDITELE

FOREWORD FROM
THE CEO

Damy a panove,

rok 2013 byl rokem zajimavych a prekvapivych udalosti,
které korespondovaly s pfislove¢nou tfinactkou. Pad
vlady i rozsahlé povodné ovlivnily jak legislativni proces,
tak ekonomickou situaci pojistoven.

V prvnim pololeti nds zaméstndvala zejména narodni
legislativa. Intenzivné jsme se zabyvali pfipravami
implementace nového ob¢anského zakoniku, ktery
obsahuje fadu vyznamnych novinek. Tou nejzasadngjsi, jez
s sebou navic nesla ocekavani vyrazné vyssich nakladd pro
pojistovny, bylo zruseni ocenovacich tabulek pro stanoveni
vy$e Skod na zdravi. Bylo jasné, ze zruSeni téchto tabulek,
pouzivanych az doposud zejména v povinném ruceni,

si vedle novych pojistnych podminek a dalsi administrativy
spojené s produktem vyzada i upravy vysSe pojistného.

K nutnym Upravam cen prispélo i rozhodnuti Poslanecké
snémovny o nové povinnosti pojistoven hradit Hasi¢skému
zachrannému sboru néklady spojené s odstranovanim
dopravnich nehod a povinnost tfiprocentniho odvodu

z predepsaného povinného ru¢eni do nové vzniklého
Fondu zabrany Skod.

V asociaci jsme se dalsi rok opét intenzivné

vénovali projednavani novely zékona o pojistovacich
zprostredkovatelich a likvidatorech pojistnych udalosti.

| pfes naSe usili a pfipominky ve prospéch smysluplnosti

a transparentnosti nebyl navrh uréeny ke schvaleni

do Poslanecké snémovny pro pojistny trh pfijatelny. Délka
jeho ,zaparkovani“ v rozpoctovém vyboru z déivodu jeho
nizké kvality a finalni neprojednani textu kvdli rozpusténi
Snémovny bylo bohuzel jen kratkodobym doslova Pyrrhovym
vitézstvim. Politicka situace a ¢asté personalni turbulence,
pocinaje zménami ministrd az po jednotlivé Gredniky, mély
Gasto za nasledek nekoncepdéni fedeni problém( a bohuZel
pro nas znamenaly jen zbytecné vynalozeny ¢as a energii.

Ceska asociace pojistoven | Czech Insurance Association

Ladies and gentlemen,

2013 was a year of interesting and surprising events
corresponding with proverbial number thirteen. The fall of
government as well as the extensive floods had impact on
both the legislative process as well as the economic situation
of insurers.

In the first six months we were preoccupied especially

with the national legislation. We were intensely focused on
preparing the implementation of the new Civil Code, which
includes numerous innovations. The most significant of them,
which, above all, implied an expectation of considerably
greater costs for the insurers, was the abolition of valuation
tables for determination of the amount of loss in damage to
health. It was clear that abolition of these tables used until
now particularly in the motor third-party liability insurance,
will, beside the new insurance conditions and further
administration associated with a product, also require an
adjustment of the premiums. The inevitable adjustment

of prices was also contributed to by the decision of the
Chamber of Deputies on the new obligation of insurers to
pay the Fire Rescue Service the costs related to removal of
road accidents and the new obligation of the three-percent
contribution from the motor third-party liability insurance to
the newly established Damage Prevention Fund.

The association devoted yet another year to intense focus

on discussions on amendment to an Act on insurance
intermediaries and loss adjusters. Despite our endeavour and
objections in favour of reasonableness and transparency, the
proposal intended for approval by the Chamber of Deputies
was not acceptable for the insurance market. Its long
lingering with the budget committee owing to its insufficient
quality and the final failure to discuss the text due to the
dissolution of the Chamber of Deputies was, unfortunately,
only a short-term and literally Pyrrhic victory. Political situation
and frequent personal turbulences from changing ministers
to the individual officials, often resulted in dealing with



Z perspektivy evropské urovné se naSe aktivity soustredily
na problematiku implementace smérnice Solventnost II.

V bfeznu byl zverejnén navrh na zavedeni prozatimnich
opatreni v ramci pfiprav na jeji spusténi véetné novych
pozadavk( na Upravy v reportingu, které bylo nutno
akceptovat a pfipravit se na né. Intenzivné jsme se

v asociaci zabyvali také Upravou smérnice IMD I, jez bude
vyznamné meénit pravidla pro zprostfedkovani pojistnych
produktl a regulovat distribuci produktl s investi¢ni
slozkou.

V poloviné roku nas opét postihly povodnég, které se svym
objemem Skod zapsaly do novodobé historie jako treti
nejzavaznéjsi zivelni udalost v Ceské republice. TéSi mé,

Ze se pojistny trh dokazal s jejimi nasledky velmi pruzné
vyporadat a ze verejnost mohla ocenit vyznam kvalitniho
pojistént.

Nedostate¢ny zajem ob&and o Ucast ve Il pilifi penzijniho
systému i zplsob nastaveni a komunikace dlichodové
reformy predchozi politickou reprezentaci rozhodl o tom,
ze se soukromému pojistovacimu sektoru nepodarilo ziskat

problems that was far from conceptual. For us, this regretfully
meant we invested too much of unnecessary energy and
time in more projects.

From the European perspective, our activities were focused
on the issue of implementation of the Solvency Il Directive.
Published in March was the proposal for implementation

of temporary measures within preparations of its launch
including new requirements for amendments in reporting,
which had to be accepted and prepared for. The association
also paid a careful attention to the amendment of the IMD

Il Directive, which will significantly change the rules for
mediation of insurance products and regulate distribution of
products with investment components.

In the middle of the year we were hit by the floods again.

The extent of damage they caused went down in the modern
history as a third most serious natural disaster in the Czech
Republic.  am very pleased to say the insurance market
managed to deal with its aftermath with a great flexibility

and that the public had the opportunity to appreciate the
importance of high-quality insurance.
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v penzijni reformeé prostor. Také vyvoj v oblasti zdravotni
reformy zdaleka nenaplnil pfedstavy pojistného trhu.
Pravni Upravu, a tedy i pfipadné vyuziti vydefinovanych
nadstandardd, totiz v Iét& zrusil Ustavni soud, a o&ekdvany
impulz pro rdst odvétvi tak nenastal.

CAP je v&ak i naddle pripravena zdravotni reformé vénovat
svij Gas, Usili i potfebné kapacity, aby byly nadstandardy
vymezeny zakonem a bylo mozné je v budouci praxi

v komer¢nim pojisténi pouzivat.

| diky spole¢né vyuzivanému Systému pro vymeénu
podezrelych pojistnych udalosti (SVIPO) prokazaly ¢lenské
pojistovny v roce 2013 pojistné podvody za vice nez

1 miliardu K&. A protoZe se investice do informacnich
technologii osvédduiji, zabyvala se asociace v pribéhu roku
Upravami Elektronického vyménného informacniho systému
(ELVIS), jehoz vystupy prispivaji k prevenci a odhalovani
pojistného podvodu a dalsiho protipravniho jednani v oblasti
zprostrfedkovani pojistént.

Vyznamnym pfinosem pro pozitivni vnimani pojistného
trhu vefejnosti jsou medidini aktivity CAP. Komunikace

s verejnosti, prezentace odbornych nézord a stanovisek
jsou jiz tradi¢né soucasti kazdodennich aktivit oddéleni
komunikace a vzdélavani. Svedci o tom i 1 300 odbornych
Slankd a rozhovord publikovanych v loriském roce. Ddlezité
informace a priibé&zna statistické data CAP byla souéasti
pravidelného povodriového zpravodajstvi. Rozsahly prizkum,
ktery byl zrealizovan v ramci jiz sedmého ro¢niku Unoroveé
kampané, ukazal na nejvétsi rezervy Cech(l ve znalostech
problematiky pojisténi. Na jejich doplnéni se pak v priibéhu
kampané zaméfily cilené medialni vystupy.

Pro své &leny CAP usporadala fadu odbornych seminard

a kurzd, kterymi prabézné zvysuje profesionalitu a odborny
rlist zaméstnanc pojistoven. V rdmci expertnich skupin
spolupracujeme s ostatnimi zastupci finanéniho trhu

na projektech MSMT ,Ndrodni soustava povoldni a Narodnf
soustava kvalifikaci”.

Ceska asociace pojistoven | Czech Insurance Association

The insufficient interest of citizens in participation in the
second pillar of pension system, the way its criteria were
set, together with the communication of the second pillar
by the previous political representation, decided on the fact
the insurance sector did not manage to secure a position

in the pension reform. Also, the development in the sphere
of health system reform did very little to fulfil expectations
of the insurance market. The legal form, and that is also the
potential utilisation of defined standards was in fact abolished
by the Constitutional Court and the anticipated impulse for
growth of the sphere therefore did not come.

CIA, however, is still prepared to devote its time, effort and
required expertise to the health system reform in order

to push through the legal definition of above-standard
services so that they could be used in the future practice
of commercial insurance.

Thanks to the jointly used System for the Exchange of
information on Suspicious Circumstances (SVIPO) the
member insurers exposed insurance frauds at more than
1 billion CZK in 2013. And because the investment into
information technologies is proving to be worthwhile, the
association concentrated during the year on improvement
of the Electronic Information Exchange System (ELVIS),
the output of which significantly contributes to prevention
and exposure of insurance fraud and other illegal activities
in the sphere of insurance mediation.

Counting among important contributions to positive
perception of the insurance market by the public are our
media activities. Communication with public, presentation
of professional opinions and views are traditionally a part

of our everyday activities. This is evidenced also by 1 300
expert articles and interviews published last year. Important
information and continuous CIA statistical data were a part
of the regular flood coverage. Extensive survey we carried
out within the seventh season of February campaign,
highlighted the greatest drawback in knowledge/awareness



V roce 2013 potvrdila CAP opét své kvality a dokazala,

Ze se jedna o organizaci funguijici, stabilni a profesionalni.
Diky systematické praci tymu zaméstnanc( i Usili aktivnich
zastupcl ¢lend v odbornych sekcich a pracovnich skupindch
je schopna uUspésné participovat v projektech na narodni

i globélni Urovni a prijimat nejednu vyzvu. V dobé vzrlstajicich
regulatornich narokl a dlouhodobého ekonomického Gtlumu
je jeji odhodlani i pracovni nasazeni pro rozvoj ¢eského
pojistného trhu ddlezité.

Dékuiji vSem za vynalozenou energii a t€Sim se na dalsi
spolupraci v nadchazejicim roce.

gz

Ing. Tomas Sikora, MBA
vykonny feditel Ceské asociace pojistoven
CEO of Czech Insurance Association

of the insurance issues among the Czech citizens. During the
campaign they were subsequently targeted by means of our
media output.

CIA organised for its members a series of professional
seminars and courses through which it continually improves
professional standards and professional growth of employees
of the insurance companies. Within expert groups we
collaborate with other representatives of the financial market
on the “National system of professions” and “National system
of qualifications” MSMT projects.

| am very pleased that in 2013 the CIA confirmed again
its qualities and proved that it is an efficient, stable and
professional organisation. Thanks to systematic work of
the team of employees and to the endeavour of active
representative members in expert departments and work
groups, it is able to participate successfully in projects
on both national as well as global level and face difficult
challenges. In the era of increasing regulatory demands
and long-term economic recession, its determination and
endeavour to contribute to development of the Czech
insurance market are of crucial importance.

| would like to thank all for their effort and trust and look
forward to further collaboration in the following year.
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ORGANY A ORGANIZACNI STRUKTURA
CORPORATE GOVERNANCE AND ORGANISATION CHART

. Shromazdéni élenu
Assembly of members
' Prezidium
Presidium

. Vykonny reditel
CEO

Sekretariat
Secretariat

Odborné sekce

. Nezivotni pojisténi
Sections

Non-life insurance

Pojisténi motorovych vozidel
Motor insurance

Legislativa
Legislation

Ekonomika
Economics

Vzdélavani
Training

Prevence pojistného podvodu
Insurance fraud prevention

Pojisténi osob
Personal insurance

Obchod
Sales
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PREZIDIUM
PRESIDIUM

Prezident | President

Ing. Martin Divi§, MBA (od | since 7. 3. 2013)
predseda predstavenstva a generdini feditel |

Board of Directors Chairman and CEO

Kooperativa pojistovna, a.s., Vienna Insurance Group

Ing. Ladislav Bartoniéek, MBA (do | until 6. 3. 2013)
predseda predstavenstva | Board of Directors Chairman
Ceska pojistovna a.s. (do | until 28. 3. 2013)

Viceprezidenti | Vice-presidents

RNDr. Jakub Strnad, Ph.D.
predseda predstavenstva | Board of Directors Chairman
Allianz pojistovna, a.s.

Ing. Jaroslav Mlyna¥, CSc. (od | since 31. 5. 2013)
generdlni feditel | CEO
Ceska pojistovna a.s. (od | since 1. 6. 2013)

Ing. Pavel Rehak, MBA (od | since 7. 3. 2013 do |
until 30. 5. 2013)

generalni feditel | CEO

Ceské pojigtovna a.s. (do | until 31. 5. 2013)

Ing. Martin Divi$, MBA (do | until 6. 3. 2013)
predseda predstavenstva a generdini feditel |

Board of Directors Chairman and CEO

Kooperativa pojistovna, a.s., Vienna Insurance Group

Clenové | Members

Ing. Jeroen van Leeuwen

predseda predstavenstva a generdlni feditel |
Board of Directors Chairman and CEO

CSOB Pojistovna, a.s., &len holdingu CSOB |
CSOB Pajistovna, a.s., member of CSOB Group
Daniel Martinek (od | since 27. 3. 2014)
predseda predstavenstva a generdini feditel |
Board of Directors Chairman and CEO

MetLife pojistovna a.s.

Ing. Renata Mrazova

predsedkyné predstavenstva a vedouci organizaéni slozky |
Board of Directors Chairwoman and Branch manager

ING Zivotni pojistovna N.V., pobogka pro Ceskou republiku |
ING Zivotni pojistovna N.V., Czech Republic branch

Ing. Stefan Tillinger

predseda predstavenstva a generdini feditel |
Board of Directors Chairman and CEO
Generali Pojistovna a.s.

RNDr. Petr Zapletal, MBA

predseda predstavenstva a generdini feditel |

Board of Directors Chairman and CEO

Pojistovna Ceské sporitelny, a.s., Vienna Insurance Group

Ing. Martin Zaéek, CSc.

predseda predstavenstva a generdini feditel |
Board of Directors Chairman and CEO
UNIQA poijistovna, a.s.

KONTROLNi KOMISE
REVIEW COMMISSION

Pfedseda | Chairman

Ing. Peter Manéik, MBA (do | until 31. 12. 2013)
MetLife pojiStovna a.s.

Clenové | Members

Ing. David Wolski
BNP Paribas Cardif Pojistovna, a.s.

Ing. Jana JenSova
ERGO pojistovna, a.s.

Ing. Eva Vaiikova (od | since 27. 3. 2014)
HDI Versicherung AG, organizac¢ni slozka

Vykonny Feditel | CEO
Ing. Tomas Sikora, MBA

Cestny prezident | Honorary President

Ing. Vladimir Mraz
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HLAVNI AKTIVITY CAP
KEY ACTIVITIES OF CIA

Legislativa

V lorfiském roce patfila mezi kli¢ova témata v legislativni
oblasti regulace distribuce a finan&niho trhu. CAP se
zamérila zejména na projednavani navrhu novely zakona

o pojistovacich zprostredkovatelich a likvidatorech
pojistnych udalosti. V mnohych kli¢ovych otazkach zakona
nedogla CAP s Ministerstvem financi ke shodg, a proto se
diskuse posunula na pldu Poslanecké snémovny. Jeji vyvoj
v rozpoctovém vyboru vSak demonstroval komplikovanost
a protichldnost této normy, coZ se odrazilo v prodluZovani
IhGty projednavani a v posunuti termind pro predkladani
pozménovacich navrhl. Rozpusténim Poslanecké
snémovny v srpnu 2013 bylo projednavani novely zakona
zastaveno. Bohuzel ne nadlouho. Ministerstvo financi
ohlasilo jeji opétovné predlozeni viadé a Snémovné jiz

pro rok 2014. Novela tohoto zakona zlstavé tedy prioritou
i pro tento rok.

Znacna pozornost byla vénovana také navrhu novely
zékona o podminkach provozu vozidel na pozemnich
komunikacich, se kterym uzce souvisi také zména
zékona o pojisténi odpovédnosti za $kodu zplsobenou
provozem vozidla. Pfipominky, které v této oblasti CAP
Uspésné prosadila, zabranily negativnim dopaddm

na provozovani povinného ruceni a nékterym procesim
souvisejicim s registraci vozidel. Bohuzel vSak i pres
zasadni nesystémovost a obchazeni darfiovych zakon(
dokazal HasiCsky zachranny sbor vylobovat prispévek
na financovani své ¢innosti a navic diky Siroké politické
podpore prosadil zfizeni tzv. Fondu zabrany $kod u CKP.
Do ného jsou pfislusné pojistovny povinny odvadét
nejméne 3 % z prijatého rocniho pojistného z povinného
ruéeni. Pfijemce zdrojl jsou slozky IZS, zejména vak
zminény Hasi¢sky zachranny sbor.

Evropska legislativa Fesila, kromé smérnic IMD 2 a PRIIPs,
predevsim smérnici Solventnost Il, ktera bude do &eské
legislativy implementovana novelou zakona o pojistovnictvi.
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Legislation

Among the key legislation themes in 2013 were regulation
of distribution and financial market. The CIA focused
especially on the proposal for amendment of the Act on
Insurance Intermediaries and Loss Adjusters. In numerous
key questions we did not reach an agreement with the
Ministry of Finance, and the discussion was passed onto
the Chamber of Deputies. Its elaboration by the budget
committee, however, was too complex and inconsistent
with this norm. This resulted in longer discussions and the
deadlines for submission of amendment proposals were
moved forward. Discussions on amendment to the Act were
interrupted as a result of the dissolution of the Chamber
of Deputies in August 2013. Unfortunately, not for long.
The Ministry of Finance announced its new submission to
the government and the Chamber will take place in 2014.
Amendment to the Act therefore remains our priority also
this year.

Attention was also paid to the proposal of amendment to

the Act on conditions of vehicle operation on the roads and
the closely associated amendment to the Act on the motor
third-party liability insurance against damage caused by the
vehicle operation. Objections, which the CIA managed to push
through, prevented the negative impact on the application of
the motor third party liability insurance and certain processes
associated with vehicle registration. Regretfully, despite the
fundamental lack of systematic approach and circumvention
of tax legislation, the Fire Rescue Service managed to secure
a contribution for its activities and, moreover, thanks to the
massive political support, they pushed through, in the Czech
Insurers’ Bureau, the establishment of the Damage Prevention
Fund. The insurers in question are obliged to contribute to this
fund at least 3% of the annually received motor third-party
liability insurance premiums. The beneficiaries of the resources
are the IZS sectors, especially, however, the said Fire Rescue
Services.



Kvdli zpozdéni pfi posuzovani navrhu smérnice Omnibus

Il se naSe aktivity v této oblasti zaméfily predevsim

na hodnoceni dopadt plynoucich z navrh Komise k tzv.
dlouhodobym garancim a na dalsi kli¢ové problémy navrhu
smernice Omnibus Il s cilem navrhnout &i podpofit potfebné
Upravy. CAP vénovala pozornost i vefejnym konzultacim
EIOPA k obecnym pokyndm k Fidicimu a kontrolnimu
systému, internim modellm, posouzeni viastnich rizik
spole¢nosti a k predkladani informaci pfislusnym
vnitrostatnim organlim, stejné tak jako navrhim aktd

VvV prenesené pravomaoci.

Asociaci se dale mj. podafilo prosadit vyznamné zmény

v textu rekodifikace ob&anského zakoniku a v ramci
pfipominkovych fizeni ovlivnila vice nez desitku vyznamnych
vyhlagek a Urednich sdéleni Ministerstva financi a Ceské
narodni banky.

Koordinace éinnosti élenu v oblastech
spoleéného zajmu

\/ oblasti prevence pojistného podvodu navéazala CAP

na stavajici zkusenosti se Systémem pro vyménu

informaci o podezrelych okolnostech v povinném ruéeni
(SVIPO) a v lonském roce analyzovala moznosti pro jeho
rozSifeni do oblasti pojisténi osob, zejména do Urazového
pojisténi a pojisténi nemoci. Na vysledek analyzy by mélo

v nasledujicim roce navazat testovani dat pojistoven a funkéni
specifikace projektu.

Nejenom u klientd, ale i u zprostfedkovatel(l pak pojistovny
registruji ¢im dal Castéjsi vyskyt protipravniho jednani. Systém
vymeény dat o protipravnich aktivitach zprostfedkovatel(
ELVIS, ktery asociace vyvinula a spravuje, prosel v roce 2013
vyraznymi zlepSenimi a Upravami funkcionalit. Sou¢asné byl
dokonc&en vyvoj a pfipraven do implementace novy registr
dluznikd na identifikaci protipravniho jednani pravnickych
o0sob pod nazvem REDOS. Vznikl tak dal$i nastroj pro boj

s pojistnym podvodem &lenti CAP.

Apart from the IMD 2 and PRIIPs directives, the European
legislation concentrated above all on the Solvency |l
directive, which will be implemented into the Czech
legislation by the amendment to the Act on insurance
industry. Due to delay in assessment of the proposal for
the Omnibus Il directive, we focused primarily on evaluation
of impact implied by the Commission proposals on the
so-called long-term guarantees and on other key problems
of the Omnibus Il directive proposal. The CIA also paid
attention to public consultations of the EIOPA on general
instruction associated with the management and control
systems, internal models, assessment of the actual risks
of the company and submission of information to the
appropriate domestic authorities, as well as proposals

of acts of delegated powers.

The Association also succeeded in pushing through
significant changes in the recodification text of the Civil
Code and in the amendment procedure it influenced
several significant decrees and official statements of the
Ministry of Finance and the Czech National Bank.

Coordination of members’ activities
in the sphere of common interests

In prevention of Insurance fraud, the CIA followed up on
the current experiences with the System for the Exchange
of Information on Suspicious circumstances in the motor
third-party liability insurance (SVIPO). Last year it analysed
the possibilities for its extension to the sphere of personal
insurance, particularly to accident insurance and sickness
insurance. The result of the analysis is to be followed up

on next year by testing of the insurers’ data and operational
specifications of the project.

Insurers register the ever more frequent occurrence

of unlawful conduct among both, clients as well as
intermediaries. The ELVIS system of exchange of data on
unlawful activities of the intermediaries, developed and
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Zvysovani spolecenské prestize
a posilovani image pojistovnictvi

V roce 2013 publikovala CAP bezmala 1300 medidlnich
vystupl, stanovisek a komentard. V ramci dlouhodobé
snahy o srozumitelnost a prehlednost pojistovacich témat
vydala fadu informac¢nich material(i pro vefejnost véech
cilovych kategorii. CAP v rdmci pravidelné v poradi jiz $esté
komunikadni kampané ,Unor — mésic pojisténi* zjistovala,
jaky maji Cesi pistup k pojisténi. Priizkum zmonitoroval
obavy Cechl z rizik, jejich povédomi o pojistnych
produktech i Uroven sjednané pojistné ochrany. Zaroven
ale upozornil na myty a chyby, kterych se klienti dopoustéji.
Pravé na jejich odstranéni se komunikace v priibéhu
kampané zamérila.

Loriské vydani ¢asopisl Pojistny obzor a Pojistné rozpravy,
jejichZ je CAP vydavatelem, pfinesla Gtenafim vice ne?
100 originalnich a plvodnich piispévkd, unikatnich analyz,
rozhovor( a Uvah, které se prevazné tykaly aktudlnino déni,
a to nejen na Ceském, ale i evropském pojistovacim trhu.
Jejich prinosem je predevsim komplexnost a nazorova
pestrost, k Cemuz v béznych médiich nevznika prostor.

V oblasti vzdélavani pripravila CAP v roce 2013 pro své
Sleny 12 odbornych seminarl k rliznym problematikam
pojistovnictvi, nej¢astéji zamérenych na legislativu
souvisejici s novym ob&anskym zakonikem. ProSkoleno
bylo vice nez 1100 zaméstnanct pojistoven. Semestraini
studium ,Zaklady pojistovnictvi®, které vloni absolvovalo

ve dvou cyklech celkem 150 Ucastnikd, se jiz stalo
nezbytnou vzdélavaci platformou pro lidi vstupuijici

do oboru pojigtovnictvi. CAP zahdjila prace na dal$im stupni
vzdélavaciho programu, ktery navazuje svym obsahem

na uvodni studium a specializuje se na likvidace pojistnych
udalosti. Studium ,Likvidace v praxi“ si klade za cil pfipravit
pro vykon svého povolani zacinajici likvidatory pojistnych
udalosti. Asociace se jiz Ctvrtym rokem angazuje v projektu
MPSV Narodni soustava povolani a projektu Narodni

Ceska asociace pojistoven | Czech Insurance Association

administered by the Association, underwent significant
improvements and functional modifications in 2013.
Completed simultaneously, was the development of

the new REDOS register of debtors serving to identify
unlawful conduct of legal entities, which was subsequently
prepared for implementation. A new tool was therefore
created for combating the insurance fraud among the CIA
members.

Strengthening of social prestige and
highlighting the insurance industry
image

In 2013, the CIA published nearly 1300 articles, views

and commentaries. Continually striving to maintain
comprehensibility of themes related to insurance, it issued
numerous information materials intended for all target
categories. Within the regular “February — the Insurance
Month” communication campaign, the CIA investigated
what insurance means for the Czech citizens. The survey
monitored their concern about risks, their awareness of
insurance products and standard of arranged insurance
protection. Simultaneously, however, it also highlighted
the myths and mistakes the clients make. The campaign
communication primarily focused on how to eliminate them.

The last year’s issues of the Pojistny obzor (Insurance
Horizon) and Pojistné rozpravy (Insurance Talks), magazines
published by the CIA, offered to their readers more than one
hundred of original contributions, unique analyses, interviews
and essays predominantly related to current affairs, on both
the Czech as well as European insurance market.

In terms of training, the CIA prepared in 2013 for its
members 12 expert seminars on various issues of
insurance business, mostly focused on the new Civil Code
legislation. Participanting in the training were more than
1100 employees. “Fundamentals of the insurance business”
semestrial study completed by 150 participants, became



soustava kvalifikaci. V lonském roce pfipravila na zakladé
pozadavku CNB kvalifikaéni a hodnotici standard pro
samostatného likvidatora pojistnych udalosti.

Priority a cile 2014

Prioritou CAP pro rok 2014 z(istava regulace distribuce
a ochrana spotfebitele, zejména pak zakon o pojistovacich
zprostredkovatelich a likvidatorech pojistnych udalosti.

Na legislativnim programu bude jisté i navrh novely zakona

0 pojistovnictvi, jenz musi implementovat evropskou smeérnici
Solventnost Il. Po dvanacti letech prace na textu smérnice

a implementacnich krocich tak snad bude zavrSeno toto
informadné, politicky | obsahové ndrodné téma. CAP se bude
vénovat zejména sledovani, vyhodnocovani a pfipominkovani
findlniho textu. DUleZité pro pojistny trh bude posunuti
legislativnino procesu u zékonu o pobytu cizincl na tzemi
Ceské republiky a zakonu o podminkéch podnikani v oblasti
cestovniho ruchu. Obecné pak bude nutné sledovat, jaké
zkuSenosti ma pojistny trh se zménami, které prinesl novy
obc¢ansky zakonik.

V roce 2014 planuje CAP posunout systém SVIPO do dalsi
faze jeho rozvoje. Vedle stavajici funkcionality, ktera
umoznuije detekovat pojistny podvod z informaci o pojistnych
udalostech, se nové pocita i s funkci prevenéni. Ta by méla,
na zakladé predavani informaci o pojistnych smlouvach,
umoznit zjisténi podezrelych okolnosti jiz ve stadiu sjednani
pojistné smlouvy nebo kratce po ném. S prevenci pojistnych
produktl také souvisi registr diuznik& REDOS, ktery by mél
byt ve druhé polovingé roku 2014 spustén k praktickému
vyuziti.

V oblasti neZivotniho pojisténi planuje CAP implementaci
aktualizovanych povodnovych map, jez umozni objektivnéjsi
a presnéjSi urCeni rizika povodné a zaplavy pro konkrétni
lokality. V souvislosti s rostoucim po&tem Zivelnich

udalosti v poslednich letech se budou specialisté pojisteni
majetku soustredit na hledani vhodného feseni pojisténi

an indispensible educational platform for people entering

the insurance business. The CIA started preparations of

the next level of a training programme, the content of which
expands the introductory training and specialises on the loss
adjustment. The “Loss adjustment practice” training aims to
prepare the new loss adjusters for their career. For the fourth
year, the Association is involved in the MPSV National system
of professions project and the National system of qualification
project. Last year, it prepared a qualification and evaluation
standard for independent loss adjusters based on the Czech
National Bank requirement.

2014 priorities and objectives

The distribution regulation and the consumer protection,
especially the Act on the insurance intermediaries and loss
adjusters remains key priority of the association also in 2014.

The legislation programme will also include the proposal for
the amendment to the Act on the insurance industry, which
must implement the European Solvency Il directive. After
twelve years of collaboration on the text of the directive and
implementation procedures, this extremely complex theme,
is expected to be finalised. The CIA will focus primarily on
monitoring, assessment and amendment of the final text.
Important for the insurance market will be the delay in

the legislation process in connection with the Act on the
residency of foreigners on the Czech Republic territory and
the Act on the conditions of entrepreneurship in the tourist
industry. In general, it will then be necessary to monitor the
experiences the insurance market has with the changes
introduced by the new Civil Code.

In 2014, the CIA plans to bring the SVIPO system to the next
development phase. Beside the current capacity allowing

a detection of insurance fraud based on information about
claims, a new preventative function is expected. Sharing
information on insurance contracts, should allow detection
of suspicious circumstances as early as the stage of
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katastrofickych rizik. Soucasti pfipravy bude i analyza
evropskych systémU tohoto pojistént.

Téma povodni, ale i dalsich Zivelnich Skod, pak bude
leitmotivem v pofadi jiz sedmé komunikaéni kampané
,Unor — mésic pojisténi®.

V neposledni fadé CAP predstavi v roce 2014 novy design
svych webovych stranek, ktery bude kopirovat sou¢asné
moderni trendy. Hlavnim d@vodem pro zménu je snaha

0 vetsi prehlednost a uzivatelsky komfort pfi vyhledavani
informaci.

V ramci vzdélavaciho programu se budeme vénovat pfiprave
dalsiho navazujiciho semestralniho studia ,Likvidace v praxi‘.
Po dokonceni studijnich podkladd pro oblast likvidace Skod

z pojisténi osob se nyni zamérime na likvidaci Skod z pojisténi
motorovych vozidel a z cestovniho pojisténi. Zaroven

se v roce 2014 pojistovny prostrednictvim CAP zapoji

do projektu ,Staze ve firmach“ a v ramci tohoto projektu se
budeme vénovat pfiprave prislusnych Sablon stazi. Hlavnim
cilem projektu je zavést v Ceské republice staze jako
inovativni zpUsob daldiho vzdélavani.

Ceska asociace pojistoven | Czech Insurance Association

conclusion of a contract or shortly afterwards. Associated
with the prevention related to insurance products is also
the REDOS register of debtors, which should be launched
in the second half of 2014.

In the sphere of non-life insurance, the CIA plans to
implement updated flood maps, which will allow more
objective and more precise determination of the flood

risk in a particular locality. Due to the growing number of
natural disasters in the recent years, the property insurance
specialists will focus on a suitable solution of the catastrophe
hazard insurance. Part of the preparation will be an analysis
of the European systems of this type of insurance.

The theme of floods and other losses caused by natural
forces, will be the leitmotif of the seventh “February — the
Insurance Month” communication campaign.

Last but not least, the CIA will introduce in 2014 a new
design of its web pages reflecting the current trends. The
main reason for this change is the endeavour to ensure better
comprehensibility and user friendliness during information
search.

In terms of training, we will focus on the preparation of
further follow-up semestrial training of the “Loss adjustment
practice”. After the completion of study materials for the loss
adjustment in personal insurance, we will now focus on loss
adjustment in motor insurance and travel insurance. At the
same time, the insurers will become involved, via the CIA,

in the “Practical training in firms” project, in which we will
concentrate on preparation of suitable structure of practical
training. The main objective here is to introduce practical
training as an innovative form of further education in the
Czech Republic.



CLENOVE A JEJICH VYSLEDKY

CIA MEMBERS AND BUSINESS RESULTS

Ceské asociace pojistoven, zalozend v roce 1994 jako
zajmové sdruzeni komerénich pojistoven s poétem

16 ¢lend, sdruzovala v roce 2013 celkem 28 fadnych ¢lend
a 3 Cleny se zvlastnim statutem. Podil ¢lenskych pojistoven
na predepsaném poijistném Ceské republiky predstavoval
96,2 %.

Od roku 1998 je CAP radnym &lenem evropské federace IE.

Koncentrace trhu je nadale vysoka, i kdyz se podil prvnich
10 ¢lenl na celkovém predepsaném pojistném meziroéné
mirme snizil, a to z 88,5 % na 88,0 %. Lehce poklesl i podil
obou hlavnich skupin, PPF — Generali a VIG z 62,2 %

na 61,8 %.

Po stagnaci pojistného trhu v roce 2012 doSlo v roce 2013

k oZiveni s mirnym rdstem o 0,4 %. Vysledek ovlivnila situace
v oblasti nezivotniho pojisténi, které narostlo o 0,3 %.

Zivotni pojisténi zpomalovalo tempo réistu a rok zakondilo

na pouhych 0,6 %. Nadale klesal vybér jednorazového
pojistného, ale hlavni negativni zpravou je, ze bézné placené
pojistné meziro¢né vyrazné snizilo dynamiku rdstu z 2,2 %

v roce 2012 na pouhych 0,8 % v roce 2013.

Pojistné celkem - podily na trhu | Total premiums - market shares

PP 51 %
PCS 53%
¢s0BP 6,4 %
@ Generali 6,8 %
@ Alianz 8,9 %
Kooperativa 19,3%
@ Ostatni | Other 23,4 %
® ¢ 24,9%

The CIA was established in 1994 as a special-interest
association of commercial insurers and its member base
comprised 16 organisations. In 2013 the Association had
28 regular members and three special-status members.
Members of the CIA jointly accounted for 96.2% of total
premiums written in the Czech Repubilic.

Since 1998, the CIA has been a regular member of Insurance
Europe (IE) — the European insurance and reinsurance
federation.

The insurance market continues to be highly concentrated,
although there was a further year-on-year slight decrease

in the share of top ten insurance companies in total premiums
written, from 88.5% to 88.0%. The share of both key groups,
PPF — Generali and VIG also slightly decreased, from 62.2%
to 61.8%.

The stagnation of the insurance market in 2012 was followed
by a recovery in 2013 with a moderate growth by 0.4%. The
result was influenced by the situation in the sphere of non-life
insurance, which grew by 0.3%. Life insurance, however,
continued to slow down its growth tempo and ended the
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Vyvoj hospoda¥reni pojiStoven

Zakladni kapital ¢lenskych pojistoven se v roce 2013 mirné
zvysil 0 1,7 % a dosahuje urovné 20,9 mid. K&. Naopak fondy
oslabily 0 1,3 % na 48,7 mld. K&. Celkovy zisk v pojistném
sektoru klesl 0 4,7 % na 12,0 mid. K&.

Celkovy objem technickych rezerv vzrostl o 1,5 %, a to
pouze vlivem rlistu v Zivotnim pojisténi o 2,4 %. V nezivotnim
pojisténi se vyse technické rezervy meziroc¢né naopak snizila
0 3,2 %. U nardstu rezerv k zivotnimu pojistént, je-li nositelem
investi¢niho rizika pojistnik, doslo oproti roku 2012 ke snizeni
meziroéniho rdstu z 19,5 % na 7,0 %.

RUst aktiv meziro¢né zpomalil ze 7,5 % na 1,3 %. Navzdory
posileni aktiv jsme zaznamenali nepatrny pokles objemu
finan&niho umisténi 0 0,1 %. Celkem finan&ni umisténf
dosahlo k 31. 12. 2013 hodnoty 322 mld. K& s nejvétsim

Vyvoj technickych rezerv (%) | Technical provisions (%)
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year with mere 0.6%. Further decreasing were the single
premium-policies, but the main unfortunate news is that the
current-premium insurance slowed down its growth dynamic
year-over-year from 2.2% in 2012 to merely 0.8% in 2013.

Financial performance of insurance
companies

Registered capital of member insurers grew moderately by
1.7% in 2013 and amounts to CZK 20.9 billion. By contrast,
the funds decreased by 1.3% to CZK 48.7 billion.

Total profits in the insurance sector decreased by 4.7%

to CZK 12.0 billion.

Total technical provisions climbet by 1.5% and this was
only thanks to the growth in life insurance by 2.4%.

In non-life insurance, by contrast, there was a decrease
in volume of technical provisions by 3.2% year-over-year.

2011 2012 ; 2013

Vyvoj technickych rezerv v roce 2013 (tis. K€) | Technical provisions in 2013 (CZK thousand)

@ Celkem | Total 336 833 652
@ NZP | Non-life insurance 55145612
@ /P|Lifeinsurance 281688 040

Technickd rezerva v Zivotnim pojisténi, je-li nositelem investicniho rizika pojistnik | 83267 272

Life insurance technical provision where the investment risk is borne by policyholders



podilem dluhovych cennych papird (81 %). Akcie a ostatni
cenné papiry s proménlivym vynosem jako dalsi vyznamna
polozka predstavovaly podil 7 %.

Po pozitivnich vysledcich technickych G¢td zivotniho

i nezivotniho pojisténi v roce 2012 doslo ke zhorseni, jez
bylo zplisobeno predevsim vysledkem technického Uctu
nezivotnino pojisténi, ktery klesl o 13,3 %. Pokles zpUsobily
néaklady na pojistna pinéni, které vyrazné narostly kvaili
katastrofickym udalostem (povodnég, boure) roku 2013.
Zklamanim je ovSem vysledek zivotniho pojisténi, jez
navzdory znatelnému loriskému navySeni o 21,5 % nyni
zaznamenalo pokles 0 1,6 %.

Piredepsané pojistné

Celkové predepsané pojistné se zvysilo 0 0,4 %. V nezivotnim
pojisténi se zastavil vyrazny pokles predepsaného pojistného

Compared to 2012, the pace of growth of technical
provisions for life insurance where the investment risk is
borne by policy holders, slowed down from 19.5% to 7.0%.

The growth rate of assets slowed down from 7.5% to 1.3%
year-over-year. Despite the increase of assets, we registered
a moderate decrease in the volume of financial investment
by 0.1%. On 31st December 2013, the volume of financial
investments totalled CZK 322 billion. Debt certificated
remained the principal investment item (81%), while shares
and other variable-yield securities represented another
significant item with a 7% share.

Following the positive results of both the life and non-life
insurance technical account in 2012, comes a decline caused
primarily by the result of the non-life insurance technical
account, which fell by 13.3%. The slump was caused by the
costs of benefits paid, which increased due to the catastrophic

Meziroéni zmény aktiv a finanéniho umisténi (%) | Year-on-year changes in assets and financial investments (%)
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Vyvoj aktiv a financniho umisténi v roce 2013 (tis. K¢) | Assets and financial investments in 2013 (CZK thousand)
@ Acxtiva celkem | Total assets 444 807 483
@ Financni umisténi celkem | Total financial investments 321725 201
@ Diuhové cenné papiry | Debt securities 260 622 812
Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni podily | Shares and other variable-yield securities, other participations 22100 472
@ Finanéni umisténi v podnikatelskych seskupenichl Financial investments in third-party business groups 19180 194
Depozita u finanénich instituci | Bank deposits 15803 026
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u pojisténi motorovych vozidel a ke konci roku 2013 &inil

-0,2 %. Konkrétné u pojisténi odpovednosti z provozu vozidla
dosahl pokles 0,1 %, havarijni pojisténi oslabilo 0 0,3 %.

Podil pojisténi vozidel tak zlstal i nadéle pod 50% hranict
predepsaného pojistného v neZivotnim pojisténi. Ristovych
vysledkd doséhla odvétvi pojisténi majetku (+1,2 %) a smluvni
vSeobecné pojisténi odpoveédnosti s mezirocnim navysenim
pres 2,6 %. Naopak u pojisténi podnikatelskych rizik doslo

k poklesu 0 0,1 %.

Bez ohledu na vyvoj v pojisténi odpovédnosti z provozu
vozidla si toto pojisténi udrzuje svdj vyznam, véetné dopadu
na hospodareni pojiStoven. Tabulka E17 ve statisticke ¢asti
odpovédnosti. Jiz nékolik poslednich obdobi je patrna
dlouhodobgjsi nepfizniva tendence a vzrlstajici napéti mezi
objemem predepsaného pojistného a prislusnymi naklady.
Tretim rokem vychazi celkovy technicky vysledek tohoto

events (floods, storms) in 2013. Disappointing, of course, is the
performance of life insurance, which, despite the last year’s
noticeable increase by 21.5%, now recorded a decrease by 1.6%.

Premiums written

The total volume of premiums written increased by 4.0%.

In non-life insurance, above all the considerable decrease of
premiums written stopped in motor insurance, and towards
the end of 2013 amounted to -0.2%. In the motor third-party
liability insurance in particular, the decrease amounted to
0.1%, the motor damage insurance weakened by 0.3%. Motor
insurance share therefore continually remained below the
50% limit of premiums written in non-life insurance. Recorded
as growing were the property insurance sphere with the
growth of 1.2% and the contractual general third-party liability
insurance with the increase of over 2.6% year-over-year. By
contrast, the insurance of business risk decreased by 0,1%.

Meziroé&ni zmény pfedepsaného pojistného v Zivotnim pojisténi (%) | Year-on-year changes in premiums written in life insurance (%)
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Vyvoj predepsaného pojistného v Zivotnim pojisténi v roce 2013 (tis. KE) | Premiums written in life insurance in 2013 (CZK thousand)
) o ) © Zivotni pojisténi celkem | Total life insurance 47710 503
Foznamka.VSe zapogtenjm Jeqne de§§t|vny Pojisténi spojené s investicnim fondem | Unit-linked insurance 22 307 655
jednordzové placeného Zivotniho pojisténi | L 9 " ; L _ _
Note: With the calculation of one-tenth of single @ Pojisténi pro pripad doZitf nebo smrti a doZiti | Insurance on survival or survival/death 10287 096
premium life insurance Doplitkovd pojisténi | Supplementary insurance 10163 579
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odvétvi v negativni vysi, kdy vybrané pojistné za cely trh
pojisténi odpovédnosti z provozu vozidla jiz nedokaze pokryt
vzniklé Skody a souvisejici naklady.

Ani mirmy rdst zivotniho pojisténi o 0,6 % nedokéazal zvratit
celkovou situaci pojistného trhu. Zde se projevilo jak dalsi
znatelné zpomaleni rdstu bézné placeného pojistného (pouze
0,8 % misto 2,2 % v roce 2012), tak i pokracuijici propad
jednorazové placeného pojistného. Vyse popsany trend se
jesté vice potvrdil v tzv. obchodni produkci (nové uzavirané
smlouvy) s poklesem o 5,7 %. Zde se dokonce jesté méné
darilo bézné placenym smlouvam, které zaznamenaly
propad o vice nez 10 %. Celkovy vyvoj vylepSuji objemoveé
vyznamnéjsi produkty s jednorazove placenym pojistnym,

ale to jen prohlubuje naznaceny problém. Jednorazové
placené smlouvy jsou pro pojistnika spiSe investiéni prileZitost
nez ochrana pred riziky, ktera je pro pojistovny hlavnim
predmétem jejich podnikani.

Irrespective of development of the motor third-party liability
insurance, this type of insurance retains its significance, including
the impact on the performance of insurance companies. The
E17 table in the statistical part of the annual report shows the
most important parameters of the motor third-party liability
insurance. Apparent in the several recent terms, is the more or
less long-standing unfavourable tendency and growing tension
between the volume of premiums written and appropriate costs.
For the third year now, the overall technical result of this branch
is negative, since the total premiums generated from the entire
market of the motor third-party liability insurance is unable to
cover the costs of claims and related expenses.

Not even the moderate growth of life insurance by 0.6% could
remedy the overall situation of the insurance market. Manifest
here were both the further noticeable slowing down of the
current-premium insurance growth (only 0.8% instead of 2.2%
in 2012) as well as the continuing fall of the single-premium

Meziroéni zmény vyplaceného pojistného plnéni (%) | Year-on-year changes in claims paid (%)

2009 : 2010
20

15

;
I B III

2011 ; 2012 2013

Vyplacené pojistné pInéni v roce 2013 (tis. KE) | Claims paid in 2013 (CZK thousand)

@ Vyplacené pojistné pinéni celkem | Total claims paid 92 060 555
@ /P |Lifeinsurance 49 662 951
@ NZP | Non-life insurance 42 397 604
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Vyrizené pojistné udalosti
a pojistna pIlnéni

Celkovy pocet vyfizenych pojistnych udalosti po nepatrném
Ubytku 0 0,5 % v roce 2012 zaznamenal v roce 2013 nardst
0 4,5 %. Toto navyseni jde na vrub predevsim Zivelnim
udalostem, kterych se v roce 2013 objevilo hned nékolik.

K narlstu déle prispél zvySeny pocet Urazd a také kradezi.

Naopak nejpriznivéji se situace vyvijela v zemédélském

pojisténi, které ovSem nepatfi mezi dominantni pojistna

odvétvi. Vice pojistnych udalosti se dlouhodobé vyfizuje
v produktech neZivotniho pojistént.

Na celkovém poctu vyfizenych pojistnych udalosti se podilelo
zivotni pojisténi 41,2 % a nezivotni pojisténi 58,8 %.

Objem nékladll na pojistna pinéni narostl 0 13,2 %. | zde
plati, Ze za nardst mohou predevsim katastrofické Skody,
kdy se vyplacené pojistné pInéni u zivelnich rizik zvysilo vice
nez dvojnasobné (o 122 %) na celkovou ¢astku 7,7 mid.

KE. Vyrazné opét rostly i vyplaty v Zivotnim pojisténti, kde
pojistovny klientim meziro¢né vyplatily o 11,5 % vice.

Rok 2011 predstavuje zlomovy moment, kdy pojistna
plnéni v Zivotnim pojisténi poprvé prekonala vyplacené
nahrady v pojisténi nezivotnim, a tento trend se navzdory
nepriznivému vyvoji v pojisténi katastrofickych Skod potvrdil
i v roce 2013.

Ceska asociace pojistoven | Czech Insurance Association

policies. Trend described above was further confirmed in the
so-called sales output (the newly concluded contracts) with
the fall by 5.7%. Faring even worse here, were the current-
premium policies recording a decrease by more than 10%.
The overall development is improved by products with the
single-premium policies, the volume of which is greater; this,
however, only deepens the indicated problem. For the policy
holder, the single-premium policies are rather an investment
opportunity than a protection against hazards, which is the
main line of business for the insurers.

Claims settled and claims paid

After the negligible decrease by 0.5% in 2012, the total
amount of claims settled grew by 4.5% in 2013. This increase
is, above all, a consequence of several natural disasters in
2013. Contributing to the growth was also a greater number
of accidents and thefts.

By contrast, the most favourable development occurred in
the agriculture insurance, which, however, is not one of the
dominant insurance branches. There is a long-term trend
of a greater number of claims being settled in the non-life
insurance products.

Life insurance accounted for 41.2% of the total number of
settled claims and non-life insurance accounted for 58.8%.

The volume of costs for claims paid increased by 13.2%.
Here, too, it holds true that the growth was primarily a result
of catastrophic damages, after which the benefits paid in
the natural hazards insurance, increased more than twice
(by 122%) to the total sum of CZK 7.7 billion. Significantly
increased were the benefits paid in life insurance, where the
insurers paid the clients 11.5% more year-over-year.

The year 2011 marks a turning point, where the claims paid in
life insurance surpassed for the first time the compensations
paid in non-life insurance and this trend, despite the
unfavourable development in the natural hazards insurance,
was confirmed again in 2013.



RADNi GLENOVE
REGULAR MEMBERS

SvamiodAdoZ

Allianz ()

fscoN

AEGON Pojistovna, a.s.

Allianz pojistovna, a. s.

adresa | address:

Na Pankréaci 26, 140 00 Praha 4
tel. | phone: +420 844 100 200
fax: +420 244 090 390
e-mail: vasedotazy@aegon.cz
www.aegon.cz

adresa | address:

Ke Stvanici 656/3, 186 00 Praha 8
tel. | phone: +420 224 405 111
fax: +420 242 455 555
e-mail: klient@allianz.cz
www.allianz.cz

generalni feditel | CEO:
Ing. Jifi Schneller

predseda predstavenstva |
Board of Director Chairman:
RNDr. Jakub Strnad, Ph.D.

pfedseda dozoréi rady |
Supervisory Board Chairman:
Wolfgang Deichl

predseda predstavenstva |
Board of Director Chairman:
Ing. Jifi Schneller

pfedseda dozoréi rady |
Supervisory Board Chairman:
Dr. Péter Zoltan Mahig
podil zahrani¢ni ucasti |
Foreign ownership interest: 100%

&lenstviv CAP od |
Member since: 28. 3. 2007

podil zahraniéni uéasti |
Foreign ownership interest: 100%

&lenstviv CAP od |
Member since: 26. 10. 1993

datum zahajeni éinnosti |
Start of operations: 1. 1. 1993

datum zahajeni ¢innosti |
Start of operations: 1. 4. 2005
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vice nez / standard

AXA pojistovna a.s.

adresa | address:
Lazarska 13/8, 120 00 Praha 2
tel. | phone: +420 225 021 300
fax: +420 225 021 200
e-mail: info@axa.cz
WWWw.axa.cz

generalni feditel | CEO:
Martin Vogl

pFedseda pfedstavenstva |
Board of Director Chairman:
Martin Vogl

pfedseda dozoréi rady |
Supervisory Board Chairman:
Jozef Van In (od | from 31. 1. 2013),

Cyrille de Montgolfier (do | to 30. 1. 2013)
podil zahraniéni ucasti |
Foreign ownership interest: 100%
&lenstviv CAP od |
Member since: 29. 3. 2009

datum zahajeni éinnosti |
Start of operations: 29. 5. 2008

Ceska asociace pojistoven | Czech Insurance Association
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vice nez / standard

AXA zZivotni pojiStovna a.s.

adresa | address:
Lazarska 13/8, 120 00 Praha 2
tel. | phone: +420 225 021 300
fax: +420 225 021 200
e-mail: info@axa.cz
WWww.axa.cz

generalni feditel | CEO:
Martin Vogl

predseda predstavenstva |
Board of Director Chairman:
Martin Vogl

pfedseda dozoréi rady |
Supervisory Board Chairman:
Jozef Van In (od | from 31. 1. 2013),

Cyrille de Montgolfier (do | to 30. 1. 2013)
podil zahraniéni uéasti |
Foreign ownership interest: 100%
&lenstviv CAP od |
Member since: 25. 11. 1997

datum zahadjeni éinnosti |
Start of operations: 21. 7. 1995
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QBasIer

Pojisfovna

Basler Lebensversicherungs-
Aktiengesellscl:aft,
poboéka pro CR

adresa | address:
Parikova 910/11a, 190 00 Praha 9
tel. | phone: +420 800 100 899
fax: +420 221 594 429
e-mail: Service@baslerpojistovna.cz
www.baslerpojistovna.cz

vedouci organizaéni slozky |
Head of organisational unit:
Klaus Trautmann

pfedseda pfedstavenstva |
Board of Director Chairman:
Jan de Meulder

pFedseda dozoréi rady |
Supervisory Board Chairman:
Dr. Martin Strobel
podil zahraniéni uéasti |
Foreign ownership interest:
100% Baslerversicherungs
Beteiligungsgesellschaft

élenstviv CAP od |
Member since: 24. 3. 2011

datum zahajeni ¢innosti |
Start of operations: 11. 10. 2006



Pod BNP PARIBAS
o CARDIF

BNP Paribas Cardif
Pojistovna, a.s.

adresa | address:
Plzeniska 3217/16, 150 00 Praha 5
tel. | phone: +420 234 240 234
fax: +420 234 240 112
e-mail: czinfo@cardif.com
www.cardif.cz

generalni feditel | CEO:
Mgr. Tomas Kadlec, Ph.D.

pFedseda pfedstavenstva |
Board of Director Chairman:
Mgr. Tomas Kadlec, Ph.D. (od | from
25. 3. 2013), Ing. Zdenék Jaro$
(do | to 24. 3. 2013)

pFfedseda dozoréi rady |
Supervisory Board Chairman:
Pier-Paolo Dipaola
podil zahraniéni ucasti |
Foreign ownership interest: 100%

&lenstviv CAP od |
Member since: 28. 11. 2000

datum zahajeni éinnosti |
Start of operations: 11. 10. 1996
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VIENNA INSURANCE GROUP

Ceska podnikatelska
pojistovna, a.s., Vienna
Insurance Group

adresa | address:
Pobrezni 665/23, 186 00 Praha 8
tel. | phone: +420 956 451 111
fax: +420 956 449 600
e-mail: pojistovna@cpp.cz
WWW.CPp.CZ

generalni feditel | CEO:
Ing. Jaroslav Besperat

predseda predstavenstva |
Board of Director Chairman:
Ing. Jaroslav Besperat

pfedseda dozoréi rady |
Supervisory Board Chairman:
Ing. Martin Divi§, MBA
podil zahraniéni Ucasti |
Foreign ownership interest: 0%

é&lenstviv CAP od |
Member since: 17. 3. 1998

datum zahajeni ¢innosti |
Start of operations: 6. 11. 1995
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CESKA POJISTOVNA

Ceska pojistovna a.s.

adresa | address:

Na Pankraci 123/1720, 140 00 Praha 4
tel. | phone: +420 224 550 444
e-mail: ceskapojistovna@ceskapojistovna.cz
www.ceskapojistovna.cz

generalni feditel | CEO:
Ing. JaroslavaIynéF, CSc. (od | from 1. 6. 2013),
Ing. Pavel Rehédk, MBA (do | to 30. 5. 2013)

pFfedseda pfedstavenstva |
Board of Director Chairman:
Luciano Cirina (od | from 14. 5. 2013),
Ing. Ladislav Bartonicek, MBA
(do | to 28. 3. 2013)

pFedseda dozoréi rady |
Supervisory Board Chairman:
Martin Sturzlbaum (od | from 11. 11. 2013),
Milan Madéry¢ (do | to 5. 9. 2013)

podil zahraniéni ucasti |
Foreign ownership interest:
Jedinym akcionafem Ceské pojistovny a.s. je
Generali PPF Holding B.V.. Ceska pojistovna
a.s. je soucasti skupiny Generali, od roku 2008
prostfednictvim Generali PPF Holding B. V.
Koneénou osobou ovladajici Ceskou pojistovnu a.s.
je Assicurazioni Generali S.p.A, ktera disponuje 76%
podilem v Generali PPF Holding B.V., 24% podilem
disponuje skupina PPF. | The only shareholder of
Ceska pojistovna a.s. is Generali PPF Holding B.V.
Ceska pojistovna a.s. is a part of Generali Group,
since 2008 through Generali PPF Holding B.V.
Ultimate entity controlling Ceska pojistovna a.s.
is Assicurazioni Generali S.p.A, with 76% share in
Generali PPF Holding B.V., PPF has a share of 24%.

&lenstviv CAP od |
Member since: 26. 10. 1993

datum zahajeni ¢innosti |
Start of operations: 1. 5. 1992
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@ ¢P ZDRAVI

Ceska pojistovna ZDRAViI a.s.

€SOB Pojistovna

D.A.S.
pojistovna pravni ochrany, a.s.

€SOB Pojistovna, a.s.,
élen holdingu €s0OB

adresa | address:

Na Pankraci 1720/123, 140 00 Praha 4
tel. | phone: +420 267 222 515
fax: +420 267 222 936
e-mail: info@zdravi.cz
www.zdravi.cz

adresa | address:
Masarykovo nam. 1458, 532 18 Pardubice
tel. | phone: +420 467 007 111
fax: +420 467 007 444
e-mail: info@csobpoj.cz
WWW.CSObpoj.cz

adresa | address:
Vyskocilova 1481/4, 140 00 Praha 4
tel. | phone: +420 267 990 711
fax: +420 267 990 722
e-mail: das@das.cz
www.das.cz

generalni feditel | CEO:
Ing. Miroslav Chlumsky

generalni feditel | CEO:
Ing. Jeroen van Leeuwen

pfedsedkyné pfedstavenstva |
Board of Directors Chairwoman:
Magr. Jitka Chizzola

pfedseda dozoréi rady |
Supervisory Board Chairman:
Arkadiusz Gil

podil zahraniéni uéasti |
Foreign ownership interest: 100%

élenstviv CAP od |
Member since: 17. 3. 1998

predseda predstavenstva |
Board of Director Chairman:
Ing. Jeroen van Leeuwen

pFedseda pfedstavenstva |
Board of Director Chairman:
Ing. Miroslav Chlumsky

pfedseda dozoréi rady |
Supervisory Board Chairman:
Ing. Jaroslav Mlynat, CSc. (od | from
19. 12. 2013), RNDr. Ing. Zdenék Kaplan
(do | to 19. 12. 2013)
podil zahraniéni ucasti |
Foreign ownership interest: 0%
&lenstviv CAP od |
Member since: 25. 11. 1997

pfedseda dozoréi rady |
Supervisory Board Chairman:
Marko Volj¢
podil zahraniéni ucasti |
Foreign ownership interest:
99,755% KBC Verzekeringen NV

&lenstviv CAP od |
Member since: 25. 11. 1996

datum zahajeni ¢innosti |
Start of operations: 1. 2. 1995

datum zahadjeni éinnosti |
datum zahajeni éinnosti | Start of operations: 17. 4. 1992

Start of operations: 1. 7. 1993
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Evropska pojiStovna

ERGO

ERGO pojistovna, a.s.

ERV Evropska pojistovna, a.s. Generali Pojistovna a.s.

adresa | address:
Vyskocilova 1481/4, 140 00 Praha 4
tel. | phone: +420 221 585 111
fax: +420 221 585 555
e-mail: info@ergo.cz
WWW.ergo.cz

adresa | address:
Kfizikova 237/36a, 186 00 Praha 8
tel. | phone: +420 221 860 111
fax: +420 221 860 100
e-mail: klient@ERVpojistovna.cz
www.ERVpojistovna.cz

adresa | address:
Bélehradska 132, 120 84 Praha 2
tel. | phone: +420 221 091 111
fax: +420 221 091 300
e-mail: servis@generali.cz
www.generali.cz

generalni feditel | CEO:
JUDr. Vladimir Krajicek

predseda predstavenstva |
Board of Director Chairman:
JUDr. Vladimir Kraji¢ek

pfedseda dozoréi rady |
Supervisory Board Chairman:
Richard Gustav Johann Bader

generalni feditel | CEO:
Ing. Stefan Tillinger

pFedseda pfedstavenstva |
Board of Director Chairman:
Dr. Ing. Pavel Chmelik
(do | to 31. 5. 2014)

pfedseda dozoréi rady |
Supervisory Board Chairman:
Mag. Harald Londer (od | from 12. 4. 2013),
Dkfm. Thomas Schollkopf
(do|to 11. 4. 2013)
podil zahraniéni uéasti |
Foreign ownership interest: 100%
&lenstviv CAP od |
Member since: 17. 3. 1998

pfedseda predstavenstva |
Board of Director Chairman:
Ing. Stefan Tillinger

pfedseda dozoréi rady |
Supervisory Board Chairman:
Ing. Jaroslav Mlynar, CSc.

podil zahraniéni uéasti |
Foreign ownership interest:
Jedinym akcionarem Generali Pojistovna a.s. je
Generali PPF Holding B.V.. Generali Pojistovna
a.s. je soucasti skupiny Generali, od roku 2008
prostiednictvim Generali PPF Holding B. V.
Konec¢nou osobou ovladajici Generali Pojistovna
a.s. je Assicurazioni Generali S.p.A, ktera disponuje
76% podilem v Generali PPF Holding B.V.,
24% podilem disponuje skupina PPF. |
The only shareholder of Generali Pojistovna a.s. is
Generali PPF Holding B.V. Generali Pojistovna a.s.
is a part of Generali Group, since 2008 through
Generali PPF Holding B.V. Ultimate entity controlling
Generali pojistovna a.s. is Assicurazioni Generali
S.p.A, with 76% share in Generali PPF Holding B.V.,
PPF has a share of 24%.

élenstviv CAP od |
Member since: 26. 10. 1993

podil zahraniéni uéasti |
Foreign ownership interest: 100%

&lenstviv CAP od |
Member since: 26. 10. 1993

datum zahajeni ¢innosti |

datum zahajeni Cinnosti | Start of operations: 16. 9. 1993

Start of operations: 22. 9. 1994

datum zahajeni ¢innosti |
Start of operations: 1. 12. 1993
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o v , I I
HASICSKA I I D ING..
POJISTOVNA, s.

Pojistovna ZIVOTNIi POJISTOVNA

ING Zivotni pojistovna N.V.,
poboéka pro Ceskou republiku

Hasic¢ska vzajemna
pojistovna, a.s.

HDI Versicherung AG,
organizacni slozka

adresa | address:
Rimska 2135/45, 120 00 Praha 2
tel. | phone: +420 222 119 111
fax: +420 222 514 412
e-mail: info@hvp.cz
www.hvp.cz

adresa | address:
Jugoslavska 29/620, 120 00 Praha 2
tel. | phone: +420 220 190 210
fax: +420 220 190 299
e-mail: info@hdiczech.cz
www.hdiczech.cz

adresa | address:
Nadrazni 344/25, 150 00 Praha 5
tel. | phone: +420 257 471 111
fax: +420 257 473 555
e-mail: klient@ing.cz
www.ingpojistovna.cz

generalni feditel | CEO:
Ing. Josef Kubes

vedouci organizaéni slozky |
Head of organisational unit:
Ing. Renata Mrazova

vedouci organizaéni slozky |
Head of organisational unit:

pFedseda pfedstavenstva | Otokar Cudiman

Board of Director Chairman:
Ing. Vladimira Ondrakova (od | from
4. 2. 2014), Ing. Zdenék Beranek
(od | from 20. 2. 2013 do | to 3. 2. 2014),
Ing. Josef Kube$ (do | to 19. 2. 2013)

pfedseda dozoréi rady |
Supervisory Board Chairman:
Ing. Karel Richter

pfedseda pfedstavenstva |
Board of Director Chairman:
GUnther WeiB

pFedseda dozoréi rady |
Supervisory Board Chairman:
Jens Wohlthat

pfedsedkyné piedstavenstva |
Board of Directors Chairwoman:
Ing. Renata Mrazova

podil zahraniéni uéasti |
Foreign ownership interest: 100%

élenstviv CAP od |
podil zahraniéni ucasti | Member since: 26. 10. 1993
Foreign ownership interest: 100%
&lenstviv CAP od |
Member since: 21. 12. 1993

datum zahajeni ¢innosti |

podil zahraniéni Gcasti | Start of operations: 1. 6. 1992

Foreign ownership interest: 0%

élenstviv CAP od |

Member since: 26. 10. 1993 datum zahajeni éinnosti |

Start of operations: 21. 12. 1993
datum zahajeni ¢innosti |
Start of operations: 11. 11. 1992
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Kooperativa

VIENNA INSURANCE GROUP

KB
- Pojistovna

.
>e MAXIMA

PO0JISTOVNA

Komeréni pojistovna, a.s. Kooperativa pojistovna, a.s.,

Vienna Insurance Group

MAXIMA pojistovna, a.s.

adresa | address:
Karolinska 650/1, 186 00 Praha 8
tel. | phone: +420 222 095 111
fax: +420 222 095 999
e-mail: servis@komercpoj.cz
www.kb-pojistovna.cz

adresa | address:
Pobrezni 665/21, 186 00 Praha 8
tel. | phone: +420 956 421 111
fax: +420 956 449 000
e-mail: info@koop.cz
WWWw.Koop.cz

adresa | address:
ltalska 1583/24, 120 00 Praha 2
tel. | phone: +420 273 190 400
fax: +420 273 190 412
e-mail: info@maxima-as.cz
www.maximapojistovna.cz

generalni feditel | CEO:
Stéphane Corbet

generalni feditel | CEO:
Ing. Martin Divis, MBA

predseda predstavenstva |
Board of Director Chairman:
Ing. Martin Divi§, MBA

pfedseda dozoréi rady |
Supervisory Board Chairman:
Dr. Peter Hagen

feditel pro strategicky rozvoj |
Director of Strategic Development:

pFedseda pfedstavenstva | Ing. Milan Tocina

Board of Director Chairman:
Stéphane Corbet

pfedseda pfedstavenstva |
Board of Director Chairman:
Ing. Rudolf Bubla

pfedseda dozoréi rady |
Supervisory Board Chairman:
Ing. Jaromir Florian

pfedseda dozoréi rady |
Supervisory Board Chairman:
Philippe Marcel Perret
podil zahraniéni ucasti |
Foreign ownership interest: 51%

élenstviv CAP od |
Member since: 20. 11. 1995

podil zahrani¢ni ucasti |
Foreign ownership interest:
96,32 % Vienna Insurance Group Wiener
Stadtische Versicherung AG

&lenstviv CAP od |
Member since: 26. 10. 1993

datum zahdjeni éinnosti |
Start of operations: 1. 3. 1993

podil zahraniéni uéasti |
Foreign ownership interest: 18,29%

élenstviv CAP od |

datum zahdjeni &innosti | Member since: 29. 3. 2009
Start of operations: 6. 11. 1995 datum zahadjeni éinnosti |

Start of operations: 1. 7. 1994

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
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POJISTOVNA

CESKE SPORITELNY

VIENNA INSURANCE GROUP

M N VSEOBECNA
Mei L I fe A ZDRAVOTNI POJISTOVNA
( ¢ CESKE REPUBLIKY

Pojistovna Ceské spofritelny, a.s.,
Vienna Insurance Group

MetLife pojistovna a.s. Pojistovna VZP, a.s.

adresa | address:

V Celnici 1028/10, 117 21 Praha 1
tel. | phone: +420 227 111 111
fax: +420 227 111 777
e-mail: info@metlife.cz
www.metlife.cz

adresa | address:
nam. Republiky 115, 530 02 Pardubice
tel. | phone: +420 466 051 110
fax: +420 466 051 380
e-mail: pojistovnacs@pojistovnacs.cz
WwWw.pojistovnacs.cz

adresa | address:
Jankovcova 1566/2b, 170 00 Praha 7
tel. | phone: +420 233 006 310
fax: +420 233 006 300
e-mail: info@pvzp.cz
WWW.pVZP.CZ

generalni feditel | CEO:
Daniel Martinek

generalni feditel | CEO:
RNDr. Petr Zapletal, MBA

predseda predstavenstva |
Board of Director Chairman:
RNDr. Petr Zapletal, MBA

pfedseda dozoréi rady |
Supervisory Board Chairman:
Ing. Martin Divi§, MBA
podil zahrani¢ni ucasti |
Foreign ownership interest: 90%

&lenstviv CAP od |
Member since: 26. 10. 1993

vykonny feditel | Executive Director:
Robert Kares, Ph.D., MBA

pfedseda predstavenstva |
Board of Director Chairman:
MUDr. JUDr. Petr Honék (od | from
24, 9. 2013), MUDr. Pavel Horak, CSc., MBA
(do | to 8.9.2013)

pFedseda dozoréi rady |
Supervisory Board Chairman:
Ing. Petr Nosek (od | from 26. 8. 2013),
Ing. Martina Srditové (do | to 16. 7. 2013)
podil zahraniéni Gcasti |
Foreign ownership interest: 0%

élenstviv CAP od |
Member since: 28. 3. 2007

pFedseda pfedstavenstva |
Board of Director Chairman:
Daniel Martinek

pfedseda dozoréi rady |
Supervisory Board Chairman:
Eric Clurfain
podil zahraniéni ucasti |
Foreign ownership interest: 100%

élenstviv CAP od |
Member since: 26. 10. 1993

datum zahajeni ¢innosti |
Start of operations: 17. 7. 1992

datum zahajeni ¢innosti |
Start of operations: 1. 1. 1993

datum zahajeni ¢innosti |
Start of operations: 1. 5. 2004

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
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SLAVIA

POJISTOVNA

Slavia pojistovna a.s.

adresa | address:
Revoluéni 1/655, 110 00 Praha 1
tel. | phone: +420 255 790 111
fax: +420 255 790 199

e-mail: sekretariat@slavia-pojistovna.cz

www.slavia-pojistovna.cz

generalni feditel | CEO:
Ing. Radek Zdarecky, MBA

pFedseda pfedstavenstva |
Board of Director Chairman:
Ing. Radek Zddarecky, MBA

pfedseda dozoréi rady |
Supervisory Board Chairman:

Ing. Jan Vlachy, Ph.D. (do | to 31. 12. 2013)

podil zahraniéni ucasti |
Foreign ownership interest: 0%
élenstviv CAP od |
Member since: 20. 11. 1995

datum zahajeni ¢innosti |
Start of operations: 1. 6. 1994

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

triglav
TRIGLAV POJISTOVNA, a.s.

Triglav pojistovna, a.s.

adresa | address:
Novobranska 544/1, 602 00 Brno
tel. | phone: +420 542 425 000
fax: +420 542 217 910
e-mail: brno@triglav.cz
www.triglav.cz

generalni feditel | CEO:
Ing. Petr Bany (do | to 5. 2. 2014)

predseda predstavenstva |
Board of Director Chairman:
Mag. Miha Vittori (od | from 5. 2. 2014),
Ing. Petr Bany (do | to 5. 2. 2014)

pfedseda dozoréi rady |
Supervisory Board Chairman:

Tedo Djekanovi¢ (od | from 30. 10. 2013),

Andrej Slapar (do | to 30. 10. 2013)
podil zahraniéni ucasti |
Foreign ownership interest: 100%

&lenstviv CAP od |
Member since: 28. 3. 2008

datum zahdjeni éinnosti |
Start of operations: 14. 7. 1997

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

UNIQA pojistovna, a.s.

adresa | address:
Evropska 136, 160 12 Praha 6
tel. | phone: +420 225 393 111
fax: +420 225 393 777
e-mail: info@uniga.cz
www.uniga.cz

generalni feditel | CEO:
Ing. Martin Zacek, CSc.

pFfedseda predstavenstva |
Board of Director Chairman:
Ing. Martin Za&ek, CSc.

pfedseda dozoréi rady |
Supervisory Board Chairman:

Mag. Andreas KBl (od | from 25. 2. 2014),
Dr. Wolfgang Kindl (od | from 12. 3. 2013
do | to 25. 2. 2014), Mag. Peter Michael

Lackner (do | to 4. 3. 2013)
podil zahraniéni Gcasti |
Foreign ownership interest: 100%

élenstvi v CAP od:
Member since: 26. 10. 1993

datum zahajeni ¢innosti:
Start of operations: 1. 7. 1993
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wistenrot

Wiistenrot pojistovna a.s.

adresa | address:
Na Hrebenech Il 1718/8, 140 23 Praha 4
tel. | phone: +420 257 092 155
fax: +420 257 092 596
e-mail: kontakt@wuestenrot.cz
www.wuestenrot.cz

generalni feditel | CEO:
Pavel Vanek

pFedseda pfedstavenstva |
Board of Director Chairman:
Pavel Vanék

pfedseda dozoréi rady |
Supervisory Board Chairman:
Dr. Jan Martin Wicke (od | from
26. 11. 2013), Dr. Alexander Erdland
(do | to 11. 6. 2013)
podil zahraniéni ucasti |
Foreign ownership interest: 100%
&lenstviv CAP od |
Member since: 29. 3. 2006

datum zahajeni éinnosti |
Start of operations: 1. 1. 2006

Ceska asociace pojistoven | Czech Insurance Association
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wistenrot

Wiistenrot,
Zivotni pojistovna, a.s.

adresa | address:
Na Hrebenech Il 1718/8, 140 23 Praha 4
tel. | phone: +420 257 092 155
fax: +420 257 092 596
e-mail: kontakt@wuestenrot.cz
www.wuestenrot.cz

generalni feditel | CEO:
Pavel Vanek

predseda predstavenstva |
Board of Director Chairman:
Pavel Vanék

pfedseda dozoréi rady |
Supervisory Board Chairman:
Dr. Jan Martin Wicke (od | from
26. 11. 2013), Dr. Alexander Erdland
(do | to 11. 6. 2013)
podil zahraniéni ucasti |
Foreign ownership interest: 100%
&lenstviv CAP od |
Member since: 28. 11. 2000

datum zahdjeni éinnosti |
Start of operations: 21. 12. 1998
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CLENOVE SE ZVLASTNIM STATUTEM
SPECIAL-STATUS MEMBERS

~

CKP

Ceska kancelaf pojistitelu

EGAP

Exportni garancni
a pojistovaci spoleénost, a.s.

ASSOCIATION INTERNATIONALE DU DROIT DES ASSURANCES

AIDA ceska sekce
Mezinarodniho sdruzeni
pro pojistné pravo

Ceska kancelaF pojistitela

adresa | address:
Bélehradska 132, 120 84 Praha 2
tel. | phone: +420 221 091 214
fax: +420 221 091 512
e-mail: eva.kozojedova@generali.cz

adresa | address:
Na Pankraci 1724/129, 140 00 Praha 4
tel. | phone: +420 221 413 111
fax: +420 257 322 370
e-mail: info@ckp.cz
www.ckp.cz

adresa | address:
Vodickova 34/701, 111 21 Praha 1
tel. | phone: +420 222 841 111
fax: +420 222 844 001
e-mail: info@egap.cz
www.egap.cz

pfedsedkyné | Chairwoman:
Mgr. Eva Kozojedova

vykonny feditel | Executive Director:
JUDr. Ing. Jakub Hradec

predseda predstavenstva |
Board of Director Chairman:

Ing. Jaroslav Mlynat, CSc. (od | from
11. 12. 2013), Ing. Pavel Rehak, MBA
(od | from 6. 3. 2013 do | to 31. 5. 2013),
Ing. Martin Divi§, MBA (do | to 5. 3. 2013)

pfedsedkyné kontrolni komise |
Review Commission Chairwoman:
Ing. Bohuslava Jirankova

generalni feditel | CEO:
Ing. Jan Prochazka

pfedseda predstavenstva |
Board of Director Chairman:
Ing. Jan Prochazka

datum zahajeni éinnosti |
Start of operation: 20. 2. 1995

éinnost ukonéena |
Closing down: 31. 12. 2013 pfedseda dozoréi rady |
Supervisory Board Chairman:
Mgr. Zdenék Zajicek
podil zahraniéni Gcasti |
Foreign ownership interest: 0%
&lenstviv CAP od |

podil zahraniéni Géasti | Member since: 26. 10. 1993

Foreign ownership interest: 0%

é&lenstviv CAP od |
Member since: 22. 2. 2000

datum zahajeni ¢innosti |
Start of operations: 1. 6. 1992

datum zahajeni ¢innosti |
Start of operations: 1. 1. 2000
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AEGON

wUST - zP

BNP Paribas Cardif
CP ZDRAVI

ALLIANZ
AXA
AXA - ZP
BASLER
CPP
CSOBP
D.AS.
EGAP
ERGO
ERV

GP

HDI
HVP
ING

KP
KOOP
MAXIMA
MetLife
PCS
PVZP
SLAVIA
TRIGLAV
UNIQA
wUST

Czech convention has been applied to all Czech/English figures and tables contained in this Annual Report, which means that a decimal comma is used instead of decimal point and

Podrobnéjsi informace ziskate na www.cap.cz | For more detailed information go to www.cap.cz
thousands are separated by a space instead of a comma.
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AEGON
ALLIANZ . . . . . . . . . . . . . . . . .
AXA
AXA - 2P
BASLER
BNP Paribas Cardif
cp . . . . . . . . . . . . . . . . . . . .
CP ZDRAVI
CPP . . . . . . . . . . . . .
GSOBP . . . . . . . . . . . . . . . . . .
D.A.S. .
EGAP .
ERGO
ERV .
GP . . . . . . . . . . . . . . . . .
HDI . . . . . . . . . . .
HVP . . . . . . . . . . . . . . . .
ING
KP
KOOP . . . . . . . . . . . . . . . . . . .
MAXIMA . . . . . . . . . .
MetLife
PCS
PVZP . . . . . . . .
SLAVIA . . . . . . . . . . . . . . .
TRIGLAV . . . . . . . . . . .
UNIQA . . . . . . . . . . . . . .
WUST . . . . . . . . . .
WUST - 2ZP

(1) Pajisténi odpovédnosti z provozu vozidla je nabizeno rovnéz podnikatellim. | Motor third party liability insurance is also available for businesses. (2) Jina pojisténi odpovédnosti za Skodu
napr. v bézném obcanském Zivoté. | Other damage liability insurance, such as in day-to-day situations. (3) Pojisténi staveb dokoncenych nebo nedokonéenych. | Insurance of buildings and
structures, completed or under construction. (4) Pajisténi Al risks pro pripady poskozeni nebo zni¢eni véci jakoukoliv udalosti, rozsah tohoto pojistént je vymezen negativné jeho vylukami. |
All Risks insurance covers property damage or destruction due to any event whatsoever; coverage is defined by policy restrictions. (5) Pojisténi technickych rizik — pojisténi strojli a strojnich
zafizeni, stavebni a montazni pojisténi, pojistént elektrotechniky. | Technical risks insurance — insurance of machinery and equipment, construction and installation insurance, insurance

of electrical equipment. (6) Pojisténi financnich rizik — napf. pojisténi Skod v bankach a v jinych finanénich Ustavech zplsobenych zpronevérou, podvodem i padélanim. | Financial risks
insurance — such as coverage of losses in banks and other financial institutions due to embezzlement, fraud or counterfeiting. (7) Pojisténi Gvérl — obecna platebni neschopnost, vyvozni Gver,
hypoteéni Uvér, podnikatelsky Uveér, zemédélsky Uveér. | Credit insurance — general insolvency, export loans, mortgage loans, business loans, agricultural loans.
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POUZITE ZKRATKY
LIST OF ABBREVIATIONS

Clenské pojistovny

AEGON AEGON Pojistovna, a.s.
Allianz Allianz pojistovna, a.s.
AXA ZP AXA Zivotni pojistovna a.s.
AXA AXA pojistovna a.s.

BASLER Basler Lebensversicherungs — AG

pobocka pro Ceskou republiku (dFive
DEUTSCHER RING Lebensversicherungs-
Aktiengesellschaft, pobocka pro CR)

CARDIF BNP Paribas Cardif PojiStovna, a.s.

cpP Ceska pojistovna a.s.
CP ZDRAVI  Ceska pojistovna ZDRAV/ a.s.

CPP Ceska podnikatelska pojistovna, a.s.Vienna

Insurance Group

CSOBP CSOB Pojistovna, a.s., élen holdingu CSOB

D.A.S. D.A.S. pojistovna pravni ochrany, a.s.

ERGO ERGO pojistovna, a.s. (dfive VICTORIA
VOLKSBANKEN pojistovna, a.s.)

ERV ERV pojistovna, a.s. (dfive Evropska Cestovni
Pojistovna, a.s.)

GP Generali PojiStovna a.s.

HDI HDI Versicherung AG, organizac¢ni slozka

(v roce 2007 prevzala ¢innost pobocky

pojistovny GERLING Konzern,
VSeobecna pojistovaci a.s.)

HVP Hasi¢ska vzajemna pojistovna, a.s.

ING ING Zivotni pojistovna N.V.,
pobocka pro Ceskou republiku

KOOP Kooperativa pojistovna, a.s.,
Vienna Insurance Group

KP Komer¢ni pojistovna, a.s.

MAXIMA MAXIMA pojistovna, a.s.

MetLife MetLife pojistovna a.s. (dfive Aviva Zivotni
pojistovna a.s.)

PCS Pojistovna Ceské sporitelny, a.s.,
Vienna Insurance Group

PVZP Pojistovna VZP, a.s.

SLAVIA Slavia pojistovna a.s.

TRIGLAV Triglav pojistovna, a.s.

Ceska asociace pojistoven | Czech Insurance Association

Members insurers

AEGON
Allianz
AXA ZP
AXA
BASLER

CARDIF
cpP

CP ZDRAVI
CPP

CSOBP
D.AS.
ERGO

ERV

GP
HDI

HVP
ING

KOOP

KP
MAXIMA
MetLife

PCS

PvzP
SLAVIA
TRIGLAV

AEGON Pojistovna, a.s.

Allianz pojistovna, a.s.

AXA Zivotni pojistovna a.s.

AXA pojistovna a.s.

Basler Lebensversicherungs — AG,
branch for the Czech Republic (earlier

DEUTSCHER RING Lebensversicherungs-
Aktien-gesellschaft, branch for Czech Republic)

BNP Paribas Cardif PojiStovna, a.s.

Ceska pojistovna a.s.

Ceskd pojigtovna ZDRAVI a.s.

Ceska podnikatelska pojistovna, a.s., Vienna
Insurance Group

CSOB Pojistovna, a.s., member of CSOB Group
D.A.S. pojistovna pravni ochrany, a.s.

ERGO pojistovna, a.s. (earlier VICTORIA
VOLKSBANKEN pojistovna, a.s.)

ERV pojistovna, a.s. (earlier Evropska Cestovni
Pojistovna, a.s.)
Generali Pojistovna a.s.

HDI Versicherung AG, organizational unit
(GERLING Konzern), Vseobecna pojistovaci
a.s. took over business activities of HDI
Versicherung AG, organizational unit in 2007
Hasi¢ska vzajemna pojistovna, a.s.

ING Zivotni pojistovna N.V.,,

branch for Czech Republic

Kooperativa pojistovna, a.s.,

Vienna Insurance Group

Komer¢ni pojistovna, a.s.

MAXIMA pojistovna, a.s.

MetLife pojistovna a.s. (earlier Aviva Zivotni
pojistovna a.s.)

Pojistovna Ceské sporitelny, a.s.,

Vienna Insurance Group

Pojistovna VZP, a.s.

Slavia pojistovna a.s.

Triglav pojistovna, a.s.



UNIQA UNIQA pojistovna, a.s.
WUST Wilstenrot pojistovna a.s.
WUST - ZP  Wiistenrot, Zivotni pojistovna, a.s.

Clenové se zvlastnim statutem

AIDA AIDA Geska sekce Mezinarodniho sdruzeni pro
pojistné pravo

CKP Ceské kancelaF pojistiteld

EGAP Exportni garanéni a pojistovaci spole¢nost, a.s.

Ostatni

CAP Ceska asociace pojistoven

CNB Ceska narodni banka

CR Ceska republika

Csu Cesky statisticky trad

EIOPA Evropsky organ pro pojistovnictvi
a zaméstnanecké penzijni pojisténi

EK Evropska komise

EHP Evropsky hospodarsky prostor

ELVIS Elektronicky vymeénny informacni systém

ES Evropskeé spolecenstvi

EU Evropska unie

FzS Fond zébrany $kod

HDP Hruby domaci produkt

IE Insurance Europe — Evropska pojistovaci
a zajiStovaci federace

1ZS Integrovany zachranny systém

MF Ministerstvo financi

MPSV Ministerstvo prace a socialnich véci

MSMT Ministerstvo Skolstvi, mladeZe a télovychovy

NOZ Novy obc¢ansky zakonik

NZP NeZivotni pojisténi

REDOS Systém pro sdilenf informaci o paojistnicich, jejichz
pojisténi zaniklo z ddivodu neplaceni pojistného

SVIPO Systém pro vymeénu informaci o podezrelych
okolnostech

/7P Zivotni pojisténi

UNIQA UNIQA pojistovna, a.s.
WUST Wstenrot pojistovna a.s.
WUST - ZP  Wistenrot, Zivotni pojistovna, a.s.

Special-status members

AIDA Aida Czech Section of the International
Association of Insurance Law

CKP Czech Insurers’ Bureau

EGAP Export Guarantee and Insurance Corporation

Other

CIA Czech Insurance Association

CNB Czech National Bank

EIOPA European Insurance and Occupational
Pensions Authority

IE European Insurance and Reinsurance
Federation

MF Ministry of Finance

SVIPO System for the Exchange of Information on

Suspicious Circumstances
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VYSLEDKY CLENU CAP

A. Celkové vysledky | Total results

1 Predepsané smluvni pojistné celkem |

Total contractual premiums written tis. K¢ | CZK thousand 116 082 120 115615 585 115627 683 100,40 99,99
2 Zakladni kapitdl | Registered capital tis. K¢ | CZK thousand 20913054 20568 234 20337130 101,68 101,14
3 Fondy | Funds tis. K¢ | CZK thousand 48668156 : 49313609 41142 053 98,69 119,86
4 Technické rezervy — nezivotni pojistént |

Technical provisions — non-life insurance tis. K¢ | CZK thousand 55145612 : 56 962 362 56 690 218 96,81 100,48
5) Technické rezervy — Zivotni pojisténi |

Technical provisions — life insurance tis. K¢ | CZK thousand ~ 281688040 : 274973954 256 958 695 102,44 107,01
6 2 toho: | of which: :

je-li nositelem investicniho rizika pojistnik | :
is. K¢ | CZK thousand 83267272 : 77790816 65 080 868 107,04 119,53

where the investment risk is borne by the policyholders 1

7 Zisk nebo ztrata za Gcetni obdobi | H
Profit or loss for accounting period tis. K& | CZK thousand 11968401 : 12558 301 10 399 465 95,30 120,76
8 Pocet zaméstnanct celkem | Total employees osoby | persons 13428 : 13589 13279 98,82 102,33

9 z toho: | of which: :
zamestnanci obchodni sluzby celkem | total sales staff osoby | persons 4973 : 4992 4902 99,62 101,84

10 z toho: | of which:
zaméstnanci, ktefi sjedndvaji pojisténi | staff underwriting insurance osoby | persons 2782 2779 2801 100,11 99,21

11 Pojistovaci zprostredkovatelé vykonavajici ¢innost jménem a na Ucet pouze jedné
pojistovny celkem | Total insurance intermediaries operating in the name

and on the account of one insurer only pocet | persons 17 326 16 866 18788 102,73 89,77
12 z toho: | of which:
vyhradni pojistovaci agenti | exclusive insurance agents pocet | number 12149 11443 12 827 106,17 89,21
13 vazani pojistovaci zprostredkovatelé | tied insurance intermediaries pocet | number 4154 3693 4216 112,48 87,59
14 Pocet smluv ve kmeni celkem | Contracts in insurance portfolio ks | pc 26804984 : 26580982 26 460 328 97,42 100,46
15 v tom: | in which:
Zivotni pojisténi celkem | total life insurance ks | pc 6390533 : 6619014 6707 206 96,55 98,69
16 z toho: | of which:
bézné placené smlouvy | current-premium policies ks | pc 5615542 : 5724076 5649 223 98,10 101,33
17 neZivotni pojisténi celkem | total non-life insurance ks | pc 20414451 19961968 19753 122 97,71 101,06

Poznamka: Jednorazové pojistné v Zivotnim pojisténi prepotteno na bazi 10 let, neZivotni smiuvni pojisténi bez pojistného postoupeného &lentim CAP |
Note: Single-premium life insurance adjusted to 10-year basis, non-life contractual insurance without premiums allocated to CIA members

Vysvétlivky k tabuilce A: Note to table A:

fadek ¢. 1 zalctovany objem pojistného predepsaného klientovi k tihradé podle splatnosti line 1 recognized value of premiums written due for a particular period — synthetic
za urcité obdobi — synteticky icet 601 a 621 accounts No. 601 and 621

fadek ¢. 2 hodnota z rozvahy (bilance) — polozka pasiv A.| line 2 balance sheet value — Liabilities, item A.l

fadek ¢. 3 hodnota z rozvahy (bilance) — polozky pasiv A.Il = A.VII line 3 balance sheet value — Liabilities, items A.Il = A.VII

radek ¢. 4 hodnota z rozvahy (bilance) z polozky pasiv C — pouze Udaje za neZivotni pojisténi line 4 balance sheet value — Liabilities, item C — non-life insurance data only

fadek ¢. 5 hodnota z rozvahy (bilance) z polozky pasiv C — pouze Udaje za Zivotni pojisténi + line 5 balance sheet value — Liabilities, item C — life insurance data only + balance sheet
hodnota z rozvahy (bilance) z polozky pasiv D value — Liabilities, item D

fadek ¢. 6 hodnota z rozvahy (bilance) z polozky pasiv D line 6 balance sheet value — Liabilities, item D

fadek ¢. 8 priimérny evidencni pocet zaméstnancli prepocteny za dané obdobi line 8 average number of registered employees, adjusted for the year

fadek ¢. 9 priimérny evidencni pocet zaméstnancli prepocteny za dané obdobi — obchodni line 9 average number of registered employees, adjusted for the year — sales service
sluzba line 10 employees reporting sales output

fadek ¢. 10 zaméstnanci vykazujici obchodni produkci lines 14-17  the insurance portfolio is a set of concluded contracts in force at a specific date

fadek ¢. 14 =17 pojistnym kmenem se rozumi soubor uzavrenych pojistnych smluv, které jsou line 16 the insurance portfolio of current-premium life insurance policies is a set of
platné a Ucinné k danému datu concluded contracts in force at a specific date, where premiums are paid on

fadek ¢. 16 pojistnym kmenem bézné placenych smluv Zivotniho pojiSténi se rozumi soubor a recurrent basis (monthly, quarterly,biannually, annually or otherwise)

uzavrenych pojistnych smluv, které jsou platné a Géinné k danému datu,
placenych opakované (mésicné, Ctvrtletng, pololetng, rocné ¢i jinak)

Ceské asociace pojistoven | Czech Insurance Association



B. Vysledky élent CAP za rok 2013 - vykazy | Member results in 2013 - Statements

AKTIVA | ASSETS Jedn. | Units 2013 2012 2011 13/12 12/11
""" A, Pohledavky za upsany z4kladni kapital | Subscribed capital unpaid  tis. K&1CZKthousand 75333 . 90000 25000 8370 360,00
B. Dlouhodoby nehmotny majetek, z toho: |
Intangible fixed assets, of which: tis. Ké | CZK thousand 1988775 : 2491 263 2050 095 79,83 121,52
a) zfizovaci vydaje | formation expenses tis. K¢ | CZK thousand 0 35 73 47,95
b) goodwill tis. Ké | CZK thousand 3098 443639 4402 0,70 10078,12

C. Finanéni umisteéni (investice) | Financial placements (investments) tis. K¢ | CZK thousand 321 725 201 322104510 306 930 255 99,88 104,94

| Pozemky a stavby (nemovitosti), z toho: | g
. K¢ I CZK thousand 4019588 : 3973158 3896 142 101,17 101,98

Land and buildings (real estate), of which: tis

a) provozni nemovitosti | Operating land and buildings tis. K& | CZK thousand 3437922 3559 687 3588 491 96,58 99,20
II. Finanéni umisténi v podnikatelskych seskupenich | :

Financial investments in business groups tis. K¢ | CZK thousand 19180 194 16 470 876 14 495 508 116,45 113,63

1. Podily v ovlddanych osobéch |

Participating interests in affiliated undertakings tis. K¢ | CZK thousand 16 873 907 14792 251 13250 336 114,07 111,64
2. Dluhové cenné papiry vydané ovladanymi osobami a ptijéky témto osobdm |
Debt securities issued by, and loans to, affiliated undertakings tis. K¢ | CZK thousand 2001 031 : 905 210 821808 221,06 110,15

3. Podily s podstatnym viivem | Participating interests with significant influence tis. K¢ | CZK thousand 305 256 343616 29714 88,84 1156,41

4. Dluhové cenné papiry vydané osobami, ve kterych ma ucetni jednotka
podstatny viiv, a pdjcky témto osobdm | Debt securities issued by, and loans :
to, undertakings in which the accounting unit has a significant influence tis. K& | CZK thousand 0: 429799 393 650 109,18

III. s. KC | CZK thousand 298 523 185 301657919 288 537 501 98,96 104,55

Jind finan¢ni umisténi | Other financial investments i

1. Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni podily |

Shares and other variable-yield securities, other interests tis. K¢ | CZK thousand 22100 472 19 546 094 17 937 161 113,07 108,97
2. Dluhové cenné papiry | Debt securities tis. K& | CZK thousand 260 622 812 265366 198 253493 904 98,21 104,68
3. Financni umisténi v investicnich sdruzenich |
Financial placements in investment pools tis. K¢ | CZK thousand 0 : 0 0
5. Ostatni pdjcky | Other loans tis. K¢ | CZK thousand 1276768 295 346 724 975 432,30 40,74
6. Depozita u financnich instituci | Deposits with financial institutions tis. K¢ | CZK thousand 15803 026 16191 779 16 747 236 97,60 96,68
7. Ostatni finanéni umisténi | Other financial placements tis. K¢ | CZK thousand -1279893 258 502 -365 775
IV. Depozita pfi aktivnim zaji$téni | Inward reinsurance deposits tis. K¢ | CZK thousand 2234 2557 1104 87,37 231,61
D. Finanéni umisténi zivotniho pojiSténi, je-li nositelem investi¢niho :
rizika pojistnik | Financial placements for life insurance where
the investment risk is borne by the policyholders tis. Ké | CZK thousand 83264539 : 77 787 599 65 119 987 107,04 119,45
E. Dluznici | Debtors tis. K¢ | CZK thousand 16 327 873 15 379 908 16 695 032 106,16 92,12
| Pohledavky z operaci pfimého pojisténi |
Receivables from direct insurance transactions tis. K¢ | CZK thousand 7888747 : 8408 477 8243023 93,82 102,01
1. Pajistnici | Policyholders tis. K¢ | CZK thousand 7524159 8009509 7739053 93,94 103,49

2. Pojistovaci zprostredkovatelé | Intermediaries tis. K¢ | CZK thousand 364 588 398 968 503 970 91,38 79,17
Il. Pohledavky z operaci zajisténi | Receivables from reinsurance transactions tis. K¢ | CZK thousand 3658032 2372863 3046 452 154,16 77,89
M1l . K¢ | CZK thousand 4781094 4598 568 5405 557 103,97 85,07
F. Ostatni aktiva | Other assets tis. K¢ | CZK thousand 5829 425 6425973 4055114 90,72 158,47

| Dlouhodoby hmotny majetek, jiny nez pozemky a stavby (nemovitosti), :
a zasoby | Tangible fixed assets other than land and buildings (real estate), :
and inventories tis. K& | CZK thousand 1086 852 1139258 1155635 95,40 98,58

Ostatni pohleddvky | Other receivables i

12

Il. Hotovost na Gétech u finanénich instituci a hotovost v pokladné | g
Cash at bank and in hand tis. K¢ | CZK thousand 4742175 5282 221 2899 271 89,78 182,19
IV Jind aktiva | Other assets tis. K¢ | CZK thousand 398 4494 208 8,86 2160,58
G. Pfechodné tcty aktiv | Temporary accounts of assets tis. K¢ | CZK thousand 15 596 337 14 756 383 13613 314 105,69 108,40
| Nabéhlé troky a ndjemné | Accrued interest and rent tis. K¢ | CZK thousand 34889 43303 39292 80,57 110,21
Il. OdloZené pofizovaci naklady na pojistné smlouvy, v tom oddélené: |
Deferred acquisition costs of insurance contracts, of which: tis. K& | CZK thousand 11706 021 11 481 968 10683 726 101,95 107,47
a) v zivotnim pojisténi | life insurance tis. K¢ | CZK thousand 8075 685 8448 386 7975544 95,59 105,93
b) v neZivotnim pojisténi | non-life insurance tis. K¢ | CZK thousand 3630336 3033582 2708182 119,67 112,02
60 | 61
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Jedn. | Units 2013 2012 2011 13112 12111
............... mOstamlprecmdneuctyaktwtho‘
Other temporary accounts of assets: tis. K& | CZK thousand 3855427 ¢ 3231112 2890 296 119,32 111,79
a) dohadné polozky aktivni | Accrued income tis. K& | CZK thousand 1375883 1296 247 1322907 106,14 97,98
AKTIVA CELKEM | TOTAL ASSETS tis. K& | CZK thousand 444 807 483 439035636 408 488 797 101,31 107,48
pns|VA||_|Ag||_|-|-|Es ...................................................................................... Jedn”jmts ................. 2013 .............. z 01220" ......... 1 3"212”1
""" A VistnikapitallEity ~  ts.KiICZKthousand 69581210 | 69881843 61479183 9957 113,67
| Zakladni kapitdl, z toho: | Registered capital, of which: tis. K¢ | CZK thousand 20913 054 20568 234 20337130 101,68 101,14
a) zmény zakladniho kapitélu | change in registered capital tis. K& | CZK thousand 274 820 0 50 000
II. Emisni aZio | Share premium tis. K& | CZK thousand 2488 809 2398 241 2398 240 103,78 100,00
[II. Rezervni fond na nové ocenéni | Reserve Fund for new evaluation tis. K¢ | CZK thousand 0 0 0
IV. Ostatni kapitalové fondy | Other capital funds tis. K¢ | CZK thousand 8417 021 : 8914754 3255592 94,42 273,83
V. Rezervni fond a ostatni fondy ze zisku | :
Reserve fund and other funds created from profit tis. K¢ | CZK thousand 9189 440 8625008 8389175 106,54 102,81
V1. Nerozdéleny zisk minulych Gcetnich obdobi nebo neuhrazend ztréta
minulych dcetnich obdobi | Profit or loss brought forward tis. K¢ | CZK thousand 16 604 484 16 817 306 16 699 581 98,73 100,70
VII. Zisk nebo ztrdta bézného cetniho obdobi | Profit or loss for the year tis. K¢ | CZK thousand 11 968 402 12 558 300 10 399 465 95,30 120,76
B. Podrizend pasiva | Subordinated liabilities tis. K& | CZK thousand 557 001 : 556 982 557 001 100,00 100,00
C. Technické rezervy | Technical provisions tis. Ké | CZK thousand 253 566 384 254145501 248 568 046 99,77 102,24
a) hruba vyse | gross amount tis. K& | CZK thousand 283 491 686 280975176 275382 822 100,90 102,03
b) podil zajiStovatel | reinsurers’ share tis. K¢ | CZK thousand 29925 302 26 829 675 26 814776 111,54 100,06
1. Rezerva na nezaslouzené pojistné | Provision for unearned premiums tis. K¢ | CZK thousand 15947 134 15643 029 14 627 843 101,94 106,94
a) hruba vyse | gross amount tis. K¢ | CZK thousand 21013438 20493 741 19711 805 102,54 103,97
b) podil zaji§tovateldl | reinsurers’ share tis. K¢ | CZK thousand 5066 304 4850712 5083 962 104,44 95,41
2. Rezerva pojistného Zivotnich pojisténi | Provision for life insurance tis. K¢ | CZK thousand 184 698 340 182965803 181308 989 100,95 100,91
a) hrubd vyse | gross amount tis. K¢ | CZK thousand 185 545 509 183093500 181347 990 101,34 100,96
b) podil zajitovateld | reinsurers’ share tis. K¢ | CZK thousand 847 169 127 697 39001 663,42 327,42
3. Rezerva na pojistnd pInéni | Provision for outstanding claims tis. K¢ | CZK thousand 43497 737 44 566 207 43070473 97,60 103,47
a) hruba vySe | gross amount tis. K& | CZK thousand 67 316 257 66 174 133 64 569 797 101,73 102,48
b) podil zajiStovateldl | reinsurers’ share tis. K¢ | CZK thousand 23818 520 21607 926 21499 324 110,23 100,51
4. Rezerva na prémie a slevy | Provision for bonuses and rebates tis. K¢ | CZK thousand 2815905 2579225 1874 347 109,18 137,61
a) hruba vyse | gross amount tis. K& | CZK thousand 3008538 2 821 840 2066 299 106,62 136,56
b) podil zajistovatelll | reinsurers’ share tis. K¢ | CZK thousand 192 633 242 615 191 952 79,40 126,39
5. Vyrovndvaci rezerva | Equalization provision tis. K¢ | CZK thousand 602 450 642 630 919 504 93,75 69,89
6. Rezerva na spinéni zavazk(i z pouZité technické trokové miry a ostatnich :
pocetnich parametr(i | Provision for liabilities arising from the technical :
interest rate applied and from other calculation parameters tis. K¢ | CZK thousand 1780267 : 2795145 1271606 63,69 219,81
7. Rezerva pojistného neZivotnich pojisténi |
Provision for non-life insurance premiums tis. K¢ | CZK thousand 489783 442 987 397 639 110,56 111,40
a) hrubd vyse | gross amount tis. K¢ | CZK thousand 490 459 443712 398 176 110,54 111,44
b) podil zaji§tovateld | reinsurers’ share tis. K¢ | CZK thousand 676 725 537 93,24 135,01
8. Rezerva na zévazky Kancelare | Provision for liabilities of the Bureau tis. K¢ | CZK thousand 3714754 4396 333 5057 367 84,50 86,93
9. Ostatni technické rezervy | Other technical provisions tis. K¢ | CZK thousand 20014 114142 40278 17,53 283,39
a) hruba vyse | gross amount tis. K& | CZK thousand 20014 114142 40278 17,53 283,39
b) podil zaji§tovateld | reinsurers’ share tis. KE | CZK thousand 0 0 0
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Jedn. | Units 2013 2012 2011 13/12 12/11
Technicka rezerva na Zivotni poji$téni, je-li nositelem
investic¢niho rizika pojistnik | Technical provision
for life insurance where the investment risk is borne
by the policyholders tis. K¢ | CZK thousand 83267272 : 77790 816 65 080 868 107,04 119,53
a) hruba vyse | gross amount tis. K& | CZK thousand 83267 272 77790816 65080 868 107,04 119,53
Rezervy | Provisions tis. Ké | CZK thousand 1185285 : 2343332 1291068 50,58 181,50
1. Rezerva na diichody a podobné zévazky |
Provision for pensions and similar obligations tis. K& | CZK thousand 22 353 : 10419 14164 214,54 73,56
2. Rezerva na dané | Provision for taxation tis. KC | CZK thousand 797 691 1726700 749 486 46,20 230,38
3. Ostatni rezervy | Other provisions tis. K& | CZK thousand 365 241 606 213 527 418 60,25 114,94
Depozita pfi pasivnim zajiSténi | Outward reinsurance deposits tis. K¢ | CZK thousand 6653 368 6 054 460 3668 900 109,89 165,02
Véfitelé | Creditors tis. K& | CZK thousand 22769429 : 21425770 21070704 106,27 101,69
| Zavazky z operaci pfimého pojisténi |
Liabilities arising from direct insurance transactions tis. K¢ | CZK thousand 9703784 : 9878 807 9226 661 98,23 107,07
Il. Zavazky z operaci zaji$téni | Liabilities arising from reinsurance transactions  tis. K¢ | CZK thousand 6135536 5475800 5914 020 112,05 92,59
IV. Zavazky v(ci financnim institucim | Payables to financial institutions tis. K¢ | CZK thousand 960 066 : 32160 69939 2985,28 45,98
V. Ostatni zavazky, z toho: | Other liabilities, of which: tis. K& | CZK thousand 5970043 6039003 5860084 98,86 103,05
a) darlové zdvazky a zavazky ze socidlniho zabezpeceni |
Tax liabilities and liabilities arising from social security tis. K¢ | CZK thousand 655 743 784 822 534 940 83,55 146,71
VI. Garancni fond Kancelafe | The Bureau's Guarantee Fund tis. K¢ | CZK thousand 1352 061 987 166 567 251 136,96 174,03
Pfechodné tcty pasiv | Temporary accounts of liabilities tis. K¢ | CZK thousand 7227534 : 6836 932 6773027 105,71 100,94
. Vydaje priStich obdobi a vynosy pristich obdob |
Accruals and deferred income tis. K& | CZK thousand 1583789 : 1649294 1768523 96,03 93,26
Il. Ostatni pfechodné Uéty pasiv, z toho: |
Other temporary accounts of liabilities, of which: tis. K¢ | CZK thousand 5643745 : 5187 638 5004 504 108,79 103,66
a) dohadné polozky pasivni | Accrued liabilities tis. K¢ | CZK thousand 5589 590 5138 621 4985724 108,78 103,07
PASIVA CELKEM | TOTAL LIABILITIES tis. K& | CZK thousand 444 807 483 : 439035636 408 488 797 101,31 107,48
I.  TECHNICKY UCET K NEZIVOTNIMU POJISTENi |
TECHNICAL ACCOUNT — NON-LIFE INSURANCE BUSINESS Jedn. | Units 2013 2012 2011 13/12 12/11

Zaslouzené pojistné, oéisténé od zajisténi: |
Earned premiums, net of reinsurance:

a) predepsané hrubé pojistné | gross premiums written
b) pojistné postoupené zajidtovatellim | outward reinsurance premiums

¢) zmeéna stavu hrubé vySe rezervy na nezaslouzené pojistné (+/-) |
change in the gross provision for unearned premiums (+/-)

d) zména stavu rezervy na nezaslouzené pojistné, podil zajistovatelli (+/-)
change in the provision for unearned premiums, reinsurers’ share (+/-)

Pievedené vynosy z finanéniho umisténi (investic)
z Netechnického uctu | Allocated investment return transferred
from the nontechnical account

Ostatni technické vynosy, oéisténé od zajisténi |

Other technical income, net of reinsurance

Néklady na pojistna pInéni, oéisténé od zajisténi: |

Claims incurred, net of reinsurance:

a) naklady na pojistnd pinéni: | claims paid:
aa) hrubd vyse | gross amount
ab) podil zajistovatelli | reinsurers’ share

b) zména stavu rezervy na pojistnd pinéni | change in the provision for claims
ba) hrubd vySe | gross amount

bb) podil zajistovatelli | reinsurers’ share

tis. K¢ | CZK thousand
tis. K¢ | CZK thousand
tis. K¢ | CZK thousand

tis. K¢ | CZK thousand

tis. K& | CZK thousand

tis. K¢ | CZK thousand

tis. K¢ | CZK thousand

tis. K& | CZK thousand
tis. KE | CZK thousand
tis. KE | CZK thousand
tis. K¢ | CZK thousand
tis. K& | CZK thousand
tis. K¢ | CZK thousand
tis. K¢ | CZK thousand

52184599 :
77134750 :
23976338 :

1088143 :

114330

3221112
2586448 :

29476303 :
30580334 :
44785622 :
14205288
1104031 :
699 065
1803096 '

52 467 953
76 983 131
24 083 465

201 747

-229 966

3684109

2817 875

28974679
29311095
39 349 453
10038 358
-336 416
-490 101
-1563 685

52 319 852
77 407 799
24 628 252

497 465

37770

1637 312

2935663

28903 414
29531638
41109 026
11577 388

-628 224
-1429 217

-800 993

87,43

91,79

101,73
104,33
113,82
141,51

225,01

95,99

100,25
99,25
95,72
86,71



Jedn. | Units 2013 : 2012 2011 13/12 12/11
&, Zmeény stavu ostatnich technickych rezerv, o¢isténé od zajisténi (+/-) | ]
Change in other technical provisions, net of reinsurance (+/-) tis. Ké | CZK thousand -767 270 : -506 116 -260 387
6. Prémie a slevy, ociSténé od zajisténi | :
Bonuses and rebates, net of reinsurance tis. K¢ | CZK thousand 1302355 : 1285671 1055 795 101,30 121,77
7. Gista vySe provoznich nakladi: | Net operating expenses: tis. K& | CZK thousand 16174047 : 16173221 15716 498 100,01 102,91
ITEcHNIcKYU(':ETKNEiIVOTNIMllPOJIéTENII ....................................................................
TECHNICAL ACCOUNT - NON-LIFE INSURANCE BUSINESS Jedn. | Units 2013 : 2012 2011 13/12 12/11
a) pofizovaci ndklady na pojistné smlouvy | :
acquisition costs of insurance contracts tis. K¢ | CZK thousand 13797786 : 13877 485 13696 122 99,43 101,32
b) zména stavu ¢asové rozliSenych pofizovacich nékladd (+/-) | :
change in deferred acquisition costs of insurance contracts (+/-) tis. K& | CZK thousand -747 440 : -295 883 -303 750
c) spravni rezie | administrative expenses tis. K¢ | CZK thousand 8157 274 : 8274 401 8161762 98,58 101,38
d) provize od zajistovatell a podily na ziscich (-) | :
reinsurance commissions and profit participation (-) tis. KE | CZK thousand 5033573 : 5682782 5837 636 88,58 97,35
8. Ostatni technické naklady, o¢isténé od zajisténi |
Other technical charges, net of reinsurance tis. K¢ | CZK thousand 4667033 : 5036 079 4776 390 92,67 105,44
9. Zména stavu vyrovnavaci rezervy (+/-) |
Change in the equalization provision (+/-) tis. K¢ | CZK thousand -40180 : -276 875 -242177
10. Mezisouéet, ziistatek (vysledek) Technického uétu k nezivotnimu :
pojisténi | Sub-total (balance on the technical account for nonlife :
insurance business tis. K¢ | CZK thousand 7179871 : 8283278 6943 294 86,68 119,30
...... IITEcHIIIcKYU(':ETKZIVOTNIMUPOJISTENII
TECHNICAL ACCOUNT - LIFE INSURANCE BUSINESS Jedn. | Units 2013 : 2012 2011 13/12 12/11
1. Zaslouzené pojistné, o¢isténé od zajisténi: | :
Earned premiums, net of reinsurance: tis. K¢ | CZK thousand 67 019 308 : 68466547 69 246 888 97,89 98,87
a) predepsané hrubé pojistné | gross premiums written tis. K¢ | CZK thousand 71577033 i 72055843 72009 101 99,34 100,06

b) pojistné postoupené zajistovateldm (-) | outward reinsurance premiums (-) tis. K¢ | CZK thousand 4355 823 3578522 2 836 931 121,72 126,14

€) zména rezervy na nezaslouzené pojistné, ocisténé
od zaji$tovateld (+/-) | change in the provision for unearned H
premiums, net of reinsurance (+/-) tis. K& | CZK thousand 201902 : 10774 -74718

1873,97
2. Vynosy z finanéniho umisténi (investic): | Investment income: tis. K¢ | CZK thousand 20 603 407 25 858 621 21767 839 79,68 118,79
a) vynosy z podilii se zvlastnim uvedenim téch, které pochazejf z ovladanych :
o0sob | income from participating interests, with separate indication of that
derived from affiliated undertakings tis. K¢ | CZK thousand 394130 : 200 063 717713 197,00 27,88
b) vynosy z ostatniho finantniho umisténi (investic), se zviastnim uvedenim !
téch, které pochdzeji z ovladanych osob, v tom: | income from other
investments, with separate indication of that derived from affiliated :
undertakings, of which: tis. K¢ | CZK thousand 7799267 : 9865815 8960908 79,05 110,10
ba) vynosy z pozemk(i a staveb nemovitost | :
income from land and buildings (real estate) tis. K& | CZK thousand 21762 : 58 849 69 001 36,98 85,29
bb) vynosy z ostatnich investic | income from other investments tis. K¢ | CZK thousand 7777505 : 9806 966 8891907 79,31 110,29
¢) zmény hodnoty finan¢niho umisténi (investic) | :
value re-adjustments on investments tis. K¢ | CZK thousand 1002754 : 1097 386 972 044 91,38 112,89
d) vynosy z realizace finanéniho umisténi (investic) | :
gains on the realization of investments tis. KC | CZK thousand 11407256 : 14695357 117174 77,62 132,19
3. Prirlistky hodnoty finanéniho umisténi (investic) |
Unrealized gains on investments tis. K€ 1CZK thousand 11361241 : 11719456 7333046 96,94 159,82
4, Ostatni technické vynosy, oéisténé od zajisténi |
Other technical income, net of reinsurance tis. K¢ | CZK thousand 1934664 : 1615901 1598 049 119,73 101,12
5. Néklady na pojistna plnéni, oéisténé od zajisténi: |
Claims incurred, net of reinsurance: tis. K¢ | CZK thousand 50012367 : 46 814213 41 572 624 106,83 112,61
a) naklady na pojistna pinéni: | claims paid: tis. K& | CZK thousand 49929 359 45143 652 41201727 110,60 109,57
aa) hrubd vySe | gross amount tis. K¢ | CZK thousand 51373798 46 409 824 42070730 110,70 110,31

ab) podil zajistovatelli | reinsurers’ share tis. K¢ | CZK thousand 1444439 1266172 869 003 114,08 145,70



Jedn. | Units 2013 2012 2011 13/12 12/11
b) zména stavu rezervy na pojistna plnéni (+/-): | s
change in the provision for claims (+/-) tis. K¢ | CZK thousand 83008 : 1670 561 370897 4,97 450,41
ba) hruba vyse | gross amount tis. K¢ | CZK thousand 305 565 1993781 765 087 j15%68 260,60
bb) podil zajistovatelli | reinsurers’ share tis. K& | CZK thousand 222 557 323220 394190 68,86 82,00
6. Zména stavu ostatnich technickych rezerv, :
ociSténa od zajisténi (+/-) | Change in other technical :
provisions, net of reinsurance (+/-) tis. Ké | CZK thousand 6316037 : 16103043 11 859 803 39,22 135,78
a) rezervy v Zivotnim pojisténi | life insurance provision tis. K¢ | CZK thousand 2690 454 2423 516 4004 761 111,01 60,52
aa) zména stavu hrubé vySe | change in the gross amount tis. K& | CZK thousand 3409789 2512192 3998519 135,73 62,83
ab) podil zajistovatelli | reinsurers’ share tis. K¢ | CZK thousand 719335 : 88676 -6 242 811,19
b) ostatni technické rezervy, ocisténé od zajisténi |
other technical provisions, net of reinsurance tis. K¢ | CZK thousand 3625583 : 13679527 7855 042 26,50 174,15
7 Prémie a slevy, oci$téné od zajiSténi | :
Bonuses and rebates, net of reinsurance tis. Ké | CZK thousand 420297 : 593 971 5520 70,76 10760,34
8. Cista vy$e provoznich nakladi: | Net operating expenses: tis. K& | CZK thousand 15103253 | 15585 606 15 342 293 96,91 101,59
a) pofizovaci ndklady na pojistné smlouvy | :
acquisition costs of insurance contracts tis. K¢ | CZK thousand 10890876 : 11936 154 11 879 630 91,24 100,48
b) zména stavu ¢asové rozlisenych pofizovacich naklad( (+/-) |
change in deferred acquisition costs of insurance contracts (+/-) tis. K¢ | CZK thousand 211127 -474 229 -970 064
c) spravni rezie | administrative expenses tis. K¢ | CZK thousand 5104062 : 5158 863 5158 567 98,94 100,01
d) provize od zaji$tovatelli a podily na ziscich |
reinsurance commissions and profit participation tis. K¢ | CZK thousand 1102812 : 1035182 725840 106,53 142,62
9. Néklady na finanéni umisténi (investice): | Investment charges: tis. K& | CZK thousand 13180877 :| 14964 129 13579903 88,08 110,19
a) ndklady na spravu finanéniho umisténi (investic), véetné drok | :
investment management charges, including interest tis. K& | CZK thousand 1922726 : 1581443 1487 291 121,58 106,33
b) zména hodnoty finan¢niho umisténi (investic) | :
value adjustments on investments tis. K& | CZK thousand 90 611 109 171 146 305 83,00 74,62
c) naklady spojené s realizaci finan¢niho umisténi (investic) | :
losses on the realization of investments tis. K¢ | CZK thousand 11167540 : 13273515 11 946 307 84,13 111,11
10.  Ubytky hodnoty finanéniho umisténi (investic) |
Unrealized losses on investments tis. K¢ | CZK thousand 7125537 4049 669 10 042 993 175,95 40,32
11. Ostatni technické naklady, ocisténé od zajiSténi |
Other technical charges, net of reinsurance tis. K¢ | CZK thousand 1538 748 : 1540 230 1273560 99,90 120,94
12. Pievod vynosii z finanéniho umisténi (investic)
na Netechnicky ucet | Allocated investment return transferred H
to the nontechnical account tis. Ké | CZK thousand 642 204 1321095 764 215 48,61 172,87
13. Mezisoucet, ziistatek (vysledek) Technického uétu k Zivotnimu :
pojisténi | Sub-total, balance on the technical account - life :
insurance business tis. Ké | CZK thousand 6579300 : 6688 569 5504 911 98,37 121,50
[[[H NETECHNICKY UGET | NON-TECHNICAL ACCOUNT Jedn. | Units 2013 2012 2011 13/12 12/11
1. Vysledek Technického uétu k neZivotnimu pojisténi | :
Balance on the technical account — non-life insurance business tis. Ké | CZK thousand 7179871 : 8283278 6943 294 86,68 119,30
2. Vysledek Technického tétu k Zivotnimu pojisténi |
Balance on the technical account - life insurance business tis. Ké | CZK thousand 6579300 : 6688 569 5504 911 98,37 121,50
3. Vynosy z finanéniho umisténi (investic): | Investment income: tis. K¢ | CZK thousand 7 889 952 8076 801 7518631 97,69 107,42
a) vynosy z podilii se zvlastnim uvedenim téch, které pochdzeji z ovladanych A
osob | income from participating interests, with a separate indication :
of that derived from affiliated undertakings tis. KC | CZK thousand 778985 : 530 055 524 694 146,96 101,02
b) vynosy z ostatniho financniho umistént (investic), se zviastnim uvedenim :
téch, které pochazeji z ovlddanych osob, v tom: | income from other
investments, with a separate indication of that derived from affiliated :
undertakings, of which: tis. K¢ | CZK thousand 854532 : 1163647 1026105 73,44 113,40
ba) vynosy z pozemki a staveb (nemovitost) |
income from land and buildings (real estate) tis. K€ | CZK thousand 101716 : 116 205 126 491 87,53 91,87
bb) vynosy z ostatnich investic | income from other investments tis. K& | CZK thousand 752816 : 1047 442 899 614 71,87 116,43



¢) zmény hodnoty finan¢niho umisténi (investic), z toho: |
value re-adjustments on investments, of which:
¢1) prirlistky hodnoty finangniho umisténi |
unrealized gains on investments

d) vynosy z realizace finanéniho umisténi (investic) |
gains on the realization of investments

Prevedené vynosy finanéniho umisténi (investic) z Technického tic¢tu
k Zivotnimu pojisténi | Allocated investment return transferred from
the life insurance technical account

Néklady na finanéni umisténi (investice): | Investment charges:

a) naklady na sprévu finanéniho umisténi (investic), véetné trokd |
investment management charges, including interest

=

zména hodnoty finanéniho umisténi (investic), z toho: |
value adjustments on investments, of which:

b1) tbytky hodnoty financniho umisténi | unrealized losses on investments

=2

ndklady spojené s realizaci finanéniho umisténi (investic) |
losses on the realization of investments

Pievod vynosii z finanéniho umisténi (investic) na Technicky tcet
k nezivotnimu pojisténi | Allocated investments return transferred
to the non-life insurance technical account

Ostatni vynosy | Other income

Ostatni naklady | Other charges

Daii z pfijmii z bézné Ginnosti |

Tax on profit or loss on ordinary activities

Zisk nebo ztrata z bézné cinnosti po zdanéni |
Profit or loss on ordinary activities after tax

Mimoradné vynosy | Extraordinary income
Mimo#adné naklady | Extraordinary charges
Mimof#adny zisk nebo ztrata | Extraordinary profit or loss

Daii z pfijmli z mimoFadné éinnosti | Tax on extraordinary profit or loss

Ostatni dané neuvedené v predchazejicich polozkach |
Other taxes not shown under the preceding items

Zisk nebo ztrata za Gicetni obdobi | Profit/loss for the year

=

=

=

=

tis.
tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.

tis.

Jedn. | Units

. K& I CZK thousand

. K¢ I CZK thousand

. K¢ I CZK thousand

. K€ 1 CZK thousand

. K€ 1 CZK thousand

. K¢ I CZK thousand

. K¢ | CZK thousand
. K¢ I CZK thousand

. K¢ I CZK thousand

Ké | CZK thousand
Ké | CZK thousand
Ké | CZK thousand

Ké | CZK thousand

K& | CZK thousand
Ké | CZK thousand
Ké | CZK thousand
K€ | CZK thousand
Ké | CZK thousand

Ké | CZK thousand

. Ké | CZK thousand

1671477
37557
4584958
642 204
5379953 :
247 286

687 173 :
40995 :

4445494

3221112
1418402 :
877745 :

2398 324

11832595
151231
3232 :
147999 :
0

12193
11968401 :

1440308

73100

4942791

1321095

5242237

212 686

400640
19202

4628 911

3684109
1048174
1038 602

2810168

12 642 801
-29 513

48 820

-78 333
-6234

12 401
12558 301

1142534

22 662

4825298

764215

6331 982

161 608

1093760
36 068

5076 614

1637 312
800 755
934678

2205984

10 421 850
67 659
82047

-14 388
0

7997
10 399 465

13/12

48,61
102,63

116,27

171,62
213,49

96,04

87,43

135,32
84,51

85,34

93,59

172,87
82,79

131,61

36,63
53,24

91,18

225,01

130,90
111,12

127,39

121,31

59,50



C. Piedepsané smluvni pojistné | Contractual premiums written

Rédek |

Line Ukazatel | Indicator Jedn. | Units 2013 2012 2011 13/12 12/11

1 Predepsané smluvni pojistné celkem | :
Total contractual premiums written tis. Ké | CZK thousand 116 082 120 115 615 585 115 627 683 100,40 99,99

2 Preshrani¢ni sluzby formou pobocky &i v ramci svobody poskytovani sluzeb |
Cross-border services provided by a branch or within the freedom to provide services  tis. K¢ | CZK thousand 4181691 : 1847 899 1717 041 226,29 107,62

3 Nezivotni smluvni pojisténi celkem |
Total contractual non-life insurance tis. K¢ | CZK thousand 68371617 | 68172 347 69 052 154 100,29 98,73

4 Preshrani¢ni sluzby formou pobocky Ci v ramci svobody poskytovani sluzeb | :
Cross-border services provided by a branch or within the freedom to provide services tis. K¢ | CZK thousand 2492398 : 530 949 472 785 469,42 112,30

5) v tom: | in which:
Pojisténi urazul Accident insurance tis. KE | CZK thousand 2384515 : 2421919 2477 330 98,46 97,76

6 Pojisténi nemoci (soukromé zdravotni pojistént) | :
Sickness insurance (private health insurance) tis. KC | CZK thousand 2473673 : 2562 824 2594272 96,52 98,79

7 Havarijni pojisténi pozemnich vozidel kromé kolejovych |
Motor hull insurance except rolling stock tis. KC I CZK thousand 14306596 : 14350193 14 674 581 99,70 97,79
8 Havarijni pojisténi kolejovych vozidel | Rail damage insurance tis. K¢ | CZK thousand 731 6249 6 827 116,99 91,53
9 Havarijni pojistént letadel | Aircraft hull insurance tis. K¢ | CZK thousand 93044 : 135274 154 866 68,78 87,35

10 Havarijni pojisténi namornich a ficnich plavidel |
River and sea hull insurance tis. K& | CZK thousand 14945 : 14677 12 325 101,83 119,08
11 Pojisténi prepravovaného nékladu | Transport freight insurance tis. K¢ | CZK thousand 246 728 287 139 287 790 85,93 99,77
12 PojiSténi majetku podle odvétvi 8 | Property insurance under class 8 tis. KE | CZK thousand 10708 450 10 891 652 10722983 98,32 101,57

13 ztoho: | of which: :
obc¢anska pojisténi | individuals tis. K& | CZK thousand 3984901 : 4063233 3923566 98,07 103,56

14 z toho: | of which: ]
pojisténi pozaru | fire insurance tis. K¢ | CZK thousand 1217369 : 1176 007 1123936 103,52 104,63
15 podnikatelska pojisténi | industry and business tis. K& | CZK thousand 6723549 : 6828 419 6799 417 98,46 100,43

16 ztoho: | of which:
pojisténi pozaru | fire insurance tis. K¢ | CZK thousand 3136006 : 2929175 3053 455 107,06 95,93
17 pojisténi zvitat a ndkaz | livestock and epidemic insurance tis. K¢ | CZK thousand 8909 3792 4125 234,94 91,93
18 pojisténi plodin a lesti | crops and forest insurance tis. K¢ | CZK thousand 149 151 226 865 225113 65,74 100,78
19 Pojisténi majetku podle odvétvi 9 | Property insurance under class 9 tis. K¢ | CZK thousand 8744350 : 8332324 8172 443 104,94 101,96

20 Ztoho: | of which:
obc¢anska pojisténi | individuals tis. K¢ | CZK thousand 3569184 : 3200 745 3064 156 111,51 104,46

21 ztoho: | of which:
pojisténi kradeZe | theft insurance tis. KC | CZK thousand 1587478 : 1450005 1414130 109,48 102,54
22 podnikatelska pojisténi | industry and business tis. K¢ | CZK thousand 5175166 5131579 5108 287 100,85 100,46

23 Ztoho: | of which:
pojisténi kradeZe | theft insurance tis. K& | CZK thousand 945 323 : 938 655 1008100 100,71 93,11
24 pojisténi zvitat a ndkaz | livestock and epidemic insurance tis. K¢ | CZK thousand 222 664 225783 236 740 98,62 95,37
25 pojisténi plodin a lesti | crops and forest insurance tis. K¢ | CZK thousand 803023 : 726 912 698 954 110,47 104,00

26 Pojisténi odpovédnosti podle odvétvi 10 |
Liability insurance under class 10 tis. K¢ | CZK thousand 19632695 : 19642627 20675778 99,95 95,00

27 7 toho: | of which: :

pojisténi odpovédnosti podle zakona ¢. 168/1999 Sbh. | :
insurance pursuant to Act No. 168/1999 Coll. tis. K¢ | CZK thousand 19345287 : 19364907 20380693 99,90 95,02
28 Pojisténi odpovédnosti z provozu letadel | Aircraft liability insurance tis. K¢ | CZK thousand 77514 : 63 227 76 382 122,60 82,78
29 Pojisténi odpovédnosti z provozu lodi | Marine liability insurance tis. K¢ | CZK thousand 8651 8589 8116 100,72 105,83

30 V§eobecné smiuvni pojisténi odpovédnosti za Skodu |
General contractual liability insurance tis. K& | CZK thousand 5846303 : 5696 073 5399 147 102,64 105,50

31 Ztoho: | of which:
podnikatelska pojisténi | industrial and business insurance tis. K¢ | CZK thousand 4373386 : 4 442 447 4312 041 98,45 103,02
32 Pojisténi Gvérd | Credit insurance tis. K¢ | CZK thousand 26 229 26 563 20423 98,74 130,06
33 Pojisténi zaruky (kauce) | Suretyship insurance (guarantee deposits) tis. K¢ | CZK thousand 142625 : 134 684 169 570 105,90 79,43

66 | 67
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Radek |

Line Jedn. 2012 2011 13/12 12/11

iSténi rliznych finanénich ztrat |

Insurance against various financial losses tis. K¢ | CZK thousand 1985084 1900639 1830272 104,44 103,84
35 z toho: | of which:
pojisténi ztrat zplisobenych prerusenim provozu | H

insurance against losses caused by business interruption tis. K¢ | CZK thousand 463981 : 470 106 468 834 98,70 100,27

36 Pojisténi pravni ochrany | Legal expenses insurance tis. K& | CZK thousand 336357 : 316 685 303814 106,21 104,24
37 Pojisténi pomoci osobdm v nouzi béhem cestovani nebo pobytu mimo :

misto svého trvalého bydlisté | Assistance insurance for persons in
emergencies during travel or while away from their permanent residence i

1)

. K& | CZK thousand 1736299 1792033 1827 419 96,89 98,06

38 Aktivni zajisténi | Inward insurance tis. K¢ | CZK thousand 1939575 1991673 1707 923 97,38 116,61

)

39 Zakonné pojisténi odpovédnosti zaméstnavatele | :
. K& | CZK thousand 6423804 : 6408 094 6285543 100,25 101,95

Ex-lege workmen’s compensation tis
40 Zivotni pojisténi celkem | Total life insurance tis. K¢ | CZK thousand 47 710 503 47 443 238 46 575 529 100,56 101,86
4 Preshrani¢ni sluzby formou pobocky &i v rdmci svobody poskytovani sluzeb | :

Cross-border services provided by a branch or within the freedom to provide :

services tis. K¢ | CZK thousand 1689293 : 1316 950 1244256 128,27 105,84

42 v tom: | in which: :
. K¢ | CZK thousand 45058666 : 44708504 43749 577 100,78 102,19

bézné placené | current premiums tis
43 jednordzové placené | single premium tis. K& | CZK thousand 2651837 2734734 2 825952 96,97 96,77
44 7 toho: | of which: :

jednordzové placené spojené s existujici béZzné placenou smlouvou
(pfedpldceni, mim.pojistné...) | of which: single premium insurance
tied with the existing contract paid on a current basis (prepaid, :

. K¢ I CZK thousand 758 316 : 716 193 751 602 105,88 95,29

extraordinary premiums...) tis
45 samostatné jednorazové placené celkem (v¢. navratného vkladuy) | :
total separately paid single premium insurance (incl. returnable deposit) tis. K¢ | CZK thousand 1893521 : 2018541 2 074 350 93,81 97,31

46 v tom: | in which:
Pojisténi pro pripad doZiti nebo smrti nebo doZiti | :
. K& I CZK thousand 10287096 : 11423040 12872160 90,06 88,74

Insurance on survival or survival/death tis
47 Pojisténi pro pFipad smrti | Insurance on death tis. K¢ | CZK thousand 2401913 : 2168 944 2002 541 110,74 108,31
48 Svatebni pojisténi nebo pojisténi prostiedk na vyzivu déti |
Marriage insurance, birth insurance tis. K¢ | CZK thousand 1180130 : 1410603 1666 341 83,66 84,65
49 Diichodové pojisténi | Pension insurance tis. K¢ | CZK thousand 1607 690 1685663 1767 012 95,37 95,40
50 Pojisténi spojené s investi¢nim fondem celkem — netykajici se déti |
Total unit-linked insurance — excluding children tis. K& | CZK thousand 21663006 : 20898398 18 358 795 103,66 113,83
51 Pojisténi spojené s investi¢nim fondem celkem — tykajici se déti |
Total unit-linked insurance — children tis. KC | CZK thousand 651024 : 561711 400 464 11590 140,26
52 Kapitalové Cinnosti | Capital operations tis. KE | CZK thousand 11537 11639 13304 99,12 87,48
53 Doplrikovd pojisténi | Supplementary insurance tis. KE | CZK thousand 10163 579 9480635 8650618 107,20 109,59
54 v tom: | in which:
pojisténi Urazu | accident insurance tis. K& | CZK thousand 8782596 : 8352 742 7692 537 105,15 108,58
56 pojisténi nemoci | sickness insurance tis. K¢ | CZK thousand 1380983 : 1127 892 958 081 122,44 117,72

Poznamka: Jednorazové pojistné v Zivotnim pojisténi prepotteno na bazi 10 let, neZivotni smiuvni pojisténi celkem bez pojistného postoupeného &lentim CAP |
Note: Single-premium life insurance adjusted to 10-year basis, total non-life insurance without premiums allocated to CIA members
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D. Obchodni produkce v Zivotnim poji§téni | New business - life insurance

Radek | ;
Line  Ukazatel | Indicator Jedn. | Units 2013 : 2012 2011 13/12 12/11

1 Obchodni produkce — pojistné z novych smluv celkem | i
New business — total premiums from new contracts tis. K¢ | CZK thousand 29982 953 31793 300 33725276 94,31 94,27

2 v tom: | in which:
bézné placené | current premiums tis. K& | CZK thousand 7533114 : 8427 858 8436 030 89,38 99,90
8 jednorézové placené celkem | total single premium tis. K& | CZK thousand 22 449 839 23365 442 25289 246 96,08 92,39

4 2 toho: | of which: :

jednordzové placené spojené s existujici bézné placenou smlouvou |
single premium insurance tied with the existing contract paid on
is. K¢ | CZK thousand 5959292 : 5664 891 5716 544 105,20 99,10

a current basis 1
5 samostatné jednordzové placené celkem (v¢. névratného vkladu) |
total separately paid single premium insurance (incl. returnable deposit) tis. K& | CZK thousand 16490547 : 17700 551 19572702 93,16 90,43
6 Obchodni produkce — nové smlouvy celkem | New business — total new contracts ks | pc 896 543 997 378 1008946 89,89 98,85
7 v tom: | in which:
bézné placené | current premiums ks | pc 836 394 : 917 806 924 321 91,13 99,30
8 samostatné jednordzové placené celkem (v. navratného vkladu) | !
total separately paid single premium insurance (incl. returnable deposit) ks | pc 60149 : 79572 84 625 75,59 94,03
E. Piehled o vyvoji vybranych typa pojisténi | Overview of selected types of insurance
E.1 Pojisténi pro pFipad doziti a pro pfipad smrti nebo doziti | Insurance on survival or survival/death
I'Iadekl ....................................................................
Line  Ukazatel | Indicator Jedn. | Units 2013 : 2012 2011 13/12 12/11
1 Predepsané pojistné | Premiums written tis. K¢ | CZK thousand 10 287 096 11423 040 12872 160 90,06 88,74
2 z toho: jednordzové placené | of which: single premium tis. K¢ | CZK thousand 1148167 : 815697 864 216 140,76 94,39
8] Vyplacené pojistné pInéni | Claims paid tis. K¢ | CZK thousand 20448727 19 331083 19 579 000 105,78 98,73
4 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK thousand 12469869 : 13854421 15155 552 90,01 91,41
5] Kmeny — pocet pojistnych smiuv s danym pojisténim k 31. 12. |
Portfolio — number of policies as at 31 December ks | pc 1722636 : 1988617 2263687 86,62 87,85
6 Z toho: bézné placené smlouvy | of which: current premiums ks | pc 1586 391 1834120 2100 057 86,49 87,34
7 Podet vyfizenych pojistnych udalosti | Claims settled ks | pc 289 455 319219 383636 90,68 83,21
8 PocCet nevyrizenych pojistnych udalosti | Claims outstanding ks | pc 11010 : 10 405 11543 105,81 90,14
E.2 Pojisténi pro pFipad smrti | Insurance on death
I'Iadekl .................................................................................................................................................................................................................
Li Ukazatel | Indicator 2012 2011 13/12 12/11
1 Predepsané pojistné | Premiums written tis. K¢ | CZK thousand 2168 944 2002 541 110,74 108,31
2 Z toho: jednorazové placené | of which: single premium tis. K& | CZK thousand H 50 046 49 950 124,14 100,19
3 Vyplacené pojistné pInéni | Claims paid tis. K¢ | CZK thousand 760 657 801832 731001 94,86 109,69
4 Kmenové pojistné z daného pojisténi ze smiuv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. KC | CZK thousand 1579711 1700657 1595181 92,89 106,61
5 Kmeny — pocCet pojistnych smiuv s danym pojisténim k 31. 12. |
Portfolio — number of policies as at 31 December ks | pc 961 279 : 947 867 747 672 101,41 126,78
6 z toho: bézné placené smlouvy | of which: current premiums ks | pc 951019 928 479 738 632 102,43 125,70
7 PocCet vyfizenych pojistnych udalosti | Claims settled ks | pc 10 552 8418 8197 125,35 102,70
8 Pocet nevyrizenych pojistnych udalosti | Claims outstanding ks | pc 2499 : 2371 3522 105,40 67,32
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E.3 Svatebni pojisténi nebo pojisténi prostiedku na vyzivu déti | Marriage insurance or birth insurance

1 Predepsané pojistné | Premiums written tis. K¢ | CZK thousand 1180130 : 1410603 1666 341 83,66 84,65
2 z toho: jednordzové placené | of which: single premium tis. K¢ | CZK thousand 1270 994 1057 127,73 94,07
8] Vyplacené pojistné pInéni | Claims paid tis. K¢ | CZK thousand 2485525 2702789 3001 502 91,96 90,05
4 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK thousand 1201617 : 1438012 1700166 83,56 84,58
® Kmeny — pocCet pojistnych smluv s danym pojisténim k 31. 12. |
Portfolio — number of policies as at 31 December ks | pc 259 113 326 449 408 889 79,37 79,84
6 z toho: bézné placené smlouvy | of which: current premiums ks | pc 252 546 319713 400100 78,99 79,91
7 Pocet vyfizenych pojistnych udalosti | Claims settled ks | pc 62 836 78 595 99 017 79,95 79,38
8 Pocet nevyfizenych pojistnych uddlosti | Claims outstanding ks | pc 2264 3861 4789 58,64 80,62
E.4 Duchodové pojisténi | Pension insurance
I'ladekl ....................................................................
Line  Ukazatel | Indicator | Jedn. | Units 2013 : 2012 2011 13112 12111
"""" 1 Pledepsané pojisiné | Premiums written =~~~ fi K6|CZKthousand 1607690 : 1685663 1767012 9537 9540
2 Z toho: jednorazoveé placené | of which: single premium tis. K¢ | CZK thousand 18 622 13834 12630 134,61 109,53
8 Vyplacené pojistné pInéni | Claims paid tis. K& | CZK thousand 1985 606 2232165 2203 443 88,95 101,30
4 Kmenové pojistné z daného pojisténi ze smiuv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK thousand 1445541 : 1607 904 1834223 89,90 87,66
5 Kmeny — pocet pojistnych smluv s danym pojisténim k 31. 12. |
Portfolio — number of policies as at 31 December ks | pc 238789 269910 307 375 88,47 87,81
6 z toho: bézné placené smlouvy | of which: current premiums ks | pc 233 360 263 771 300 856 88,47 87,67
7 PocCet vyfizenych pojistnych udalosti | Claims settled ks | pc 29 967 37579 42 568 79,74 88,28
8 Pocet nevyfizenych pojistnych udalosti | Claims outstanding ks | pc 1410 1715 1806 82,22 94,96
E.5 Pojisténi spojené s investiénim fondem | Unit-linked insurance

Line  Ukazatel | Indicator Jedn. | Units 2013 2012 2011 13/12 12/11
"""" 1 Predepsané pojistné | Premiums written ~~~ fis.K&|CZKthousand 22307655 : 21458320 18759250 10396 11439
2 z toho: jednorazové placené | of which: single premium tis. K¢ | CZK thousand 1381998 1817 551 1975748 76,04 91,99
3 Vyplacené pojistné pInéni | Claims paid tis. K¢ | CZK thousand 21299 049 17 582 115 13022 306 121,14 135,02
4 Kmenové pojistné z daného pojisténi ze smiuv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK thousand 45561 406 45575779 40612 529 99,97 112,22
B Kmeny — pocet pojistnych smiuv s danym pojisténim k 31. 12. |
Portfolio — number of policies as at 31 December ks | pc 3126 576 : 3163 836 2823994 98,82 112,03
6 7 toho: bézné placené smlouvy | of which: current premiums ks | pc 2698 894 2645913 2317 362 102,00 114,18
7 Pocet vyfizenych pojistnych udalosti | Claims settled ks | pc 405297 296 921 250310 136,50 118,62
8 PocCet nevyfizenych pojistnych uddlosti | Claims outstanding ks | pc 11288 8438 5785 133,78 145,86
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E.6 Kapitalové éinnosti | Capital operations

1 Predepsané pojistné | Premiums written tis. K¢ | CZK thousand 11537 : 11 639 13 304 99,12 87,48
2 z toho: jednordzové placené | of which: single premium tis. K¢ | CZK thousand 11537 11639 13304 99,12 87,48
3 Vyplacené pojistné pinéni | Claims paid tis. K€ | CZK thousand 147 033 185223 186 870 79,38 99,12
4 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK thousand 3351146 : 3487 849 3656 091 96,08 95,40
® Kmeny — pocCet pojistnych smluv s danym pojisténim k 31. 12. |
Portfolio — number of policies as at 31 December ks | pc 141797 158 350 175715 89,55 90,12
6 z toho: bézné placené smlouvy | of which: current premiums ks | pc 0 0 0
7 PocCet vyfizenych pojistnych udalosti | Claims settled ks | pc 13 895 15623 14 231 88,94 109,78
8 Pocet nevyfizenych pojistnych uddlosti | Claims outstanding ks | pc 1236 1783 2151 69,32 82,89
E.7 Dopliikova pojisténi k Zivotnimu pojisténi | Supplementary insurance to life insurance
I'!adekl ....................................................................
Line  Ukazatel | Indicator Jedn. | Units 2013 : 2012 2011 13112 12111
"""" 1 Pledepsané pojisiné | Premiums written ~~~~~ fi K6|CZKthousand 10163579 : 9480635 8650618 10720 109,59
2 z toho: jednorazové placené | of which: single premium tis. K& | CZK thousand 441 3240 2857 13,61 113,39
8 Vyplacené pojistné pInéni | Claims paid tis. K& | CZK thousand 3963800 3376478 3027 960 117,39 111,51
4 Kmenové pojistné z daného pojisténi ze smiuv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK thousand 6 740 607 6142 604 5644177 109,74 108,83
5 Pocet vyfizenych pojistnych udalosti | Claims settled ks I pc 419 445 384804 360 147 109,00 106,85
6 PoCet nevyrizenych pojistnych udalosti | Claims outstanding ks | pc 91 841 92 536 96 444 99,25 95,95

1 Predepsané pojistné | Premiums written tis. K¢ | CZK thousand H 2359263 2403369 98,39 98,16
2 Vyplacené pojistné pInéni | Claims paid tis. K¢ | CZK thousand 864 057 819528 766 230 105,43 106,96
3 Kmenové pojistné z daného pojisténi ze smiuv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. KE | CZK thousand 2124983 : 2286 281 2411972 92,94 94,79
4 Kmeny — pocCet pojistnych smiuv s danym pojisténim k 31. 12. |
Portfolio — number of policies as at 31 December ks | pc 776 607 : 804 223 912 622 96,57 88,12
B Pocet vyfizenych pojistnych udalosti | Claims settled ks | pc 131 921 116 671 116 591 113,07 100,07
6 Pocet nevyfizenych pojistnych uddlosti | Claims outstanding ks | pc 38910 ! 36109 36 989 107,76 97,62
E.9 Pojisténi domacnosti | Household contents insurance
Radek | :
Line Ukazatel | Indicator Jedn. | Units 2013 : 2012 2011 13/12 12/11
1 Predepsané pojistné | Premiums written tis. K¢ | CZK thousand 2860653 : 2775 281 2674053 103,08 103,79
2 Vyplacené pojistné pInéni | Claims paid tis. K¢ | CZK thousand 1055934 655 258 660 433 161,15 99,22
8] Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK thousand 3093038 : 2989 021 2889 640 103,48 103,44
4 Kmeny — pocet pojistnych smiuv s danym pojisténim k 31. 12. |
Portfolio — number of policies as at 31 December ks | pc 2196 814 : 2166 804 2138 071 101,38 101,34
5) PocCet vyfizenych pojistnych udalosti | Claims settled ks | pc 73563 63 446 60187 115,95 105,41
6 PocCet nevyfizenych pojistnych uddlosti | Claims outstanding ks I pc 15716 : 12308 11055 127,69 111,33
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E.10 Pojisténi budov a staveb (obyvatel) | Buildings and structures insurance (individuals)

1 Predepsané pojistné | Premiums written tis. K¢ | CZK thousand 4867939 : 4 647 759 4 432 656 104,74 104,85
2 Vyplacené pojistné pInéni | Claims paid tis. K¢ | CZK thousand 2634 537 1520098 1537 041 173,31 98,90
8] Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK thousand 5272766 : 5037 330 4797105 104,67 105,01
4 Kmeny — pocet pojistnych smiuv s danym pojisténim k 31. 12. |
Portfolio — number of policies as at 31 December ks | pc 2185604 : 2148778 2 087 865 101,71 102,92
B PocCet vyrizenych pojistnych udalosti | Claims settled ks | pc 97 833 79379 67 592 123,25 117,44
6 Pocet nevyrizenych pojistnych udalosti | Claims outstanding ks | pc 20918 15968 14 671 131,00 108,84
E.11 Pojisténi odpovédnosti - obéané | General liability insurance (individuals)
Radek | :
Line  Ukazatel | Indicator Jedn. | Units 2013 : 2012 2011 13/12 12/11
1 Predepsané pojistné | Premiums written tis. K¢ | CZK thousand 1636360 : 1419976 1329521 115,24 106,80
2 Vyplacené pojistné pInéni | Claims paid tis. K¢ | CZK thousand 763 801 688 334 711 000 110,96 96,81
8] Kmenové pojistné z daného pojisténi ze smiuv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. K& | CZK thousand 1339731 : 1240 105 1155796 108,03 107,29
4 Pocet vyfizenych pojistnych udalosti | Claims settled ks | pc 84717 77 856 74 845 108,81 104,02

ych pojistnych udalosti | Claims outstanding : 30885 119,67 105,98

Line  Ukazatel | Indicator Jedn. | Units 2013 2012 2011 13112 12111
"""" 1 Pledepsané pojisiné | Premiums written ~~~~~~ fi K6|CZKthousand 1924988 . 1979860 1962250 9723 100,90

2 Z toho: 1é¢ebné vylohy v zahraniéi | of which: medical expenses abroad tis. K& | CZK thousand 1009 957 1029 042 999 652 98,15 102,94

8 Vyplacené pojistné pInéni | Claims paid tis. K¢ | CZK thousand 612724 629 069 695 123 97,40 90,50

4 PocCet vyfizenych pojistnych udalosti | Claims settled ks | pc 71862 68 396 69 131 105,07 98,94

5 Pocet nevyrizenych pojistnych udalosti | Claims outstanding ks | pc 14 695 14 288 10736 102,85 133,08

Rédek |

Line  Ukazatel | Indicator Jedn. | Units 2013 2012 2011 13/12 12/11
"""" 1 Predepsané pojistné | Premiums written ~~~ fis.K&|CZKthousand 17771002 : 17786274 17693200 9991 100,53
2 Vyplacené pojistné pInéni | Claims paid tis. K¢ | CZK thousand 11242 293 8263 064 8961 282 136,05 92,21
8 Kmenové pojistné z daného pojisténi ze smiuv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK thousand 16953862 : 16929 041 16 884 508 100,15 100,26
4 Pocet vyfizenych pojistnych udalosti | Claims settled ks | pc 237 889 226 634 225150 104,97 100,66
5] PoCet nevyrizenych pojistnych udalosti | Claims outstanding ks | pc 67 837 59908 53848 113,24 111,25
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E.14 Pojisténi majetku v podnikatelskych pojisténich | Property insurance - industrial and business insurance

Bi;l:: ! Ukazatel | Indicator Jedn. | Units 2013 2012 2011 13/12 12/11
"""" T s pong e witen T Gk owond 901358 | 081606 oadsd 975 9390
2 Vyplacené pojistné pinéni | Claims paid tis. KC | CZK thousand 9187 053 6026 217 6949 475 152,45 86,71
3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK thousand 11 623 478 11 583 809 11 675 545 100,34 99,21
4 Pocet vyfizenych pojistnych udalosti | Claims settled ks | pc 106 066 99 688 97 146 106,40 102,62
5] Pocet nevyrizenych pojistnych udalosti | Claims outstanding ks | pc : 27 372 25 161 118,42 108,79
E.15 Pojisténi odpovédnosti v podnikatelskych pojisténich | Liability insurance - industrial and business insurance
I'Iadekl ....................................................................
Line  Ukazatel | Indicator Jedn. | Units 2013 : 2012 2011 13/12 12/11
"""" 1 Pledepsané pojisiné | Premiums written i KSICZKthousand 4664268 | 4773307 4572148 9772 10440
2 Vyplacené pojistné pinéni | Claims paid tis. K¢ | CZK thousand 1904 030 1752502 1831199 108,65 95,70
8] Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK thousand 4522770 4 463 981 4275 056 101,32 104,42
4 Pocet vyfizenych pojistnych udalosti | Claims settled ks | pc 129 824 125938 126 012 103,09 99,94
5] Pocet nevyfizenych pojistnych udalosti | Claims outstanding ks | pc 34642 31812 29 484 108,90 107,90
E.16 Havarijni poji$téni pozemnich vozidel kromé kolejovych (podnikatelu i obéanu) |
Motor damage insurance except rolling stock (businesses and individuals)
P
Line  Ukazatel | Indicator Jedn. | Units 2013 2012 2011 13/12 12/11
"""" 1 Pledepsané pojisiné | Premiums written =~~~ fi K6|CZKthousand 14306596 . 14350193 14674581 9970 97,79
2 Vyplacené pojistné pinéni celkem | Claims paid tis. K¢ | CZK thousand 10145978 9830 461 10 659 862 103,21 92,22
3 PocCet vyfizenych pojistnych udalostf | Claims settled ks | pc 422 838 397 333 409 142 106,42 97,11
4 Podet nevyrizenych pojistnych uddlostf | Claims outstanding ks I pc 83045 77192 69 626 107,58 110,87

Zaslouzené pojistné POV | MTPL premiums earned tis. K¢ | CZK thousand 18960273 : 19352616 20493720 97,97 94,43

2 Celkové ndklady POV (thrn Skod vzniklych ve Skodnim roéniku vycislenych
k 31. 12. Skodniho rocniku (pinéni + RBNS + IBNR) s naklady POV |
Total MTPL costs (total incurred losses in the occurrence year as to 31. 12. of :
the occcurrence year (clamis paid + RBNS + IBNR) including MTPL expenses) tis. K¢ | CZK thousand 19901471 : 19896 929 20621130 100,02 96,49

3 Kombinovany $kodni pomér | Combined loss ratio % 104,96 102,81 100,62 102,09 102,18
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F. VyFizené pojistné udalosti podle jednotlivych rizik | Claims settled broken down by risk types

mll.?:: ! Ukazatel | Indicator Jedn. | Units 2013 | 2012 2011 13112 1211
"""" 1 Potet vyfizenjch pojistnych udélosti colkem | Total claims settied ~~ kslpc 2794840 . 2673570 2692746 10454 99,29
2 v tom: | of which:
Zivel | natural hazards ks | pc 121819 : 85479 87 787 142,51 97,37
3 krédeZ | theft ks | pc 41845 37784 38554 110,75 98,00
4 havdrie motorovych vozidel kromé kolejovych (podnikatelé i ob¢ang) |
motor damage other than rail rolling stock (businesses and individuals) ks | pc 422838 : 397 333 409 142 106,42 97,11
5 plodiny, lesy, zvifata vé. nékaz |
crops, forest, livestock, inc. epidemic ks | pc 2444 4419 3981 558 111,00
6 lraz | accident ks I pc 217 893 182 252 166 592 119,56 109,40
7 Zivot | life ks | pc 1121069 1044 471 1068 058 107,33 97,79
8 diichod | pension (annuity) ks | pc 29967 37579 42 568 79,74 88,28
9 |6¢ebné vylohy v zahranici | medical expenses abroad ks | pc 46 161 45493 44 482 101,47 102,27
10 zakonné pojisténi odpovédnosti zaméstnavatele | workmen'’s compensation ks | pc 48733 50 051 53 485 97,37 93,58
11 vSeobecna odpovédnost | general liability ks | pc 198 404 184 187 178 045 107,72 103,45
12 ostatni rizika | of which: other risks ks | pc ! 604 522 600 052 89,93 100,74
2012 2011 13112 1211

1 Néklady na pojistn pInéni celkem | Total claims incurred tis. K¢ | CZK thousand 98301312 : 86830009 85 028 845 113,21 102,12
2 v tom: | of which:

ndklady na vyrizovani pojistnych uddlosti | total claim settlement expenses tis. K¢ | CZK thousand 2669612 : 2587 382 2573623 103,18 100,53

& vyplacend pojistna pinéni celkem | total claims paid tis. K¢ | CZK thousand 95631 700 84 242 627 82 455222 113,52 102,17
4 v tom: | of which:

Zivel | natural hazards tis. K¢ | CZK thousand 7717 466 : 3480566 4614215 221,73 75,43

5 kradezZ | theft tis. K¢ | CZK thousand 731948 678916 733580 107,81 92,55
6 havérie motorovych vozidel kromé kolejovych (podnikatelé i ob¢ané) |

motor damage other than rail rolling stock (businesses and individuals) tis. K¢ | CZK thousand 10145978 : 9830 461 10 659 862 103,21 92,22

7 plodiny, lesy, zvifata v&. nakaz | crops, forest, livestock, inc. epidemic tis. K¢ | CZK thousand 799 342 1014 400 606 922 78,80 167,14

8 Uraz | accident tis. K¢ | CZK thousand 1836856 1757 487 1344 416 104,52 130,72

9 Zivot | life tis. K¢ | CZK thousand 47 677 345 42752 791 38794913 111,52 110,20

10 diichod | pension (annuity) tis. K¢ | CZK thousand 1985606 2232165 2203443 88,95 101,30

11 |éCebné vylohy v zahranici | medical expenses abroa tis. K¢ | CZK thousand 439709 434 558 441748 101,19 98,37
12 zdkonné pojsténi odpovidnosti zamastnavatele |

workmen'’s compensation tis. K& | CZK thousand 3571145 : 3587 816 3502693 99,54 102,43

13 vSeobecna odpovédnost | general liability tis. K¢ | CZK thousand 2262 300 2 047 891 2201095 110,47 93,04

14 ostatni rizika | other risks tis. K¢ | CZK thousand 18 464 005 16 425 576 17 352 335 12,41 94,66
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Predepsané smluvni pojistné a podily na trhu (tis. K&, %)* |
Contractual premiums written and market shares (CZK thousand, %)*

Pojistitel | :

Insurer 2013 % 2012 % 2011 % 2010 % 2009 % 2008 %
6P 28849764 | 2485 20918974 2588 30841076 2667 32721933 2843 35235321 3021 37503700 3279
Koop 2237755 | 1928 22018352 1904 22191377 1919 23345187 2028 23996810 20,58 23914075 20,91
ALLIANZ 10336411 © 890 9803465 848 9444750 817 9076228 788 9200310 789 9075572 793
GP 7895916 : 680 7945808 6,87 8438326 730 8677411 754 8776646 753 8262424 722
¢soBp 7408501 i 638 7832584 6,77 7348681 636 6961321 605 6959218 597 6915435 6,05
PCS 6115424 i 527 5862520 507 5439108 470 4685654 407 3648246 313 2798740 245
cPP 5964903 : 514 5772183 499 5605233 485 5531941 481 5533257 474 4868300 4,26
UNIQA 5489959 | 473 5331741 461 5155527 446 4851327 421 4613034 396 4305931 3,76
ING 4857616 | 418 4960953 429 5089053 440 5284640 459 5624604 482 5959402 521
AXA ZP 2860957 : 246 2872387 248 3095929 268 1999154 174 2606511 223 2164984 189
METLIFE 2576603 . 222 2738766 237 2793030 242 2036333 177 2048679 176 2047739 179
CARDIF 2302472 | 198 2310888 200 2222125 192 1922668 167 1709560 147 1513198 132
Kp 1849499 © 159 1617833 140 1644838 142 1875081 163 1504805 129 1300545 114
AEGON 1161869 : 1,00 1024034 0,89 866 429 075 710034 0,62 509 587 0,44 263218 023
AXA 1057478 © 091 744721 0,64 483025 0,42 601 781 0,52 548 535 0,47 17296 002
SLAVIA 716056 | 062 732 061 0,63 762063 0,66 662 563 0,58 286 279 0,25 190393 0,17
TRIGLAV 739227 © 064 687 187 0,59 674 546 0,58 679609 0,59 712823 0,61 709485 0,62
HVP 511226 | 044 465709 0,40 491942 0,43 522123 0,45 540 635 0,46 400310 035
CP ZDRAVI 474207 1 041 465232 0,40 435360 0,38 380 356 0,33 355698 0,30 295660 0,26
ERGO 32053 : 028 359 211 0,31 441653 0,38 375233 0,33 329902 0,28 295589 0,26
wosT 454239 1 0,39 348108 0,30 323112 0,28 316 446 0,27 258 250 0,22 10877 001
HDI 340174 0,29 329751 0,29 309863 0,27 325908 0,28 279 487 0,24 278 891 0,24
PVZP 319989 : 0,28 310 605 0,27 408627 0,35 439149 0,38 382788 0,33 363577 0,32
MAXIMA 230338 © 0,20 300737 0,26 308083 0,27 372 417 0,32 209 396 0,18 176 532 0,15
ERV 206615 | 026 294613 0,25 284 952 0,25 218422 0,19 236120 0,20 268359 0,23
DAS. 282514 1 024 2721190 0,24 262 352 0,23 254 446 0,22 258932 0,22 265426 0,23
wusT zp 234235 © 0,20 249 157 0,22 224 595 0,19 249509 0,22 237899 0,20 225186 0,20

BASLER 57839 : 005 45817 0,04 42029 0,04 30662 0,03 20282 0,02

ckp % i 000 91 0,00 303 0,00 353 0,00 368 0,00 941 0,00
Celkem CAP |

Total CIA 116082210 : 10000 115615676 10000 115627986 100,00 115107887 100,00 116623980 100,00 114391784 100,00

* Se zapoctenim jedné desetiny jednordzové placeného Zivotniho pojisténi a po o&isténi o pojistné postoupené clentim CAP a zdkonné pojisténi odpovédnosti zaméstnavatele |
* Counting one-tenth of single-premium insurance and net of premiums ceded to CIA members and workmen's compensation
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Predepsané smluvni pojistné a podily na trhu v neZivotnim pojisténi (tis. K&, %)* |
Contractual premiums written and market shares - Non-life insurance (CZK thousand, %)*

Pojistitel | :
Insurer 2013 : % 2012 % 20m % 2010 % 2009 % 2008 %
e 18430847 | 2696 18974347 2783 19670794 2849 23100947 3137 24970606 3421 24962215 3610

Koop 15734 166 2301 15758176 2312 16192543 2345 18463536 2508 18454250 2528 17809013 2575
ALLIANZ 7390179 © 10,81 7261003 10,65 7307604 10,58 7258095 986 7188103 985 6990344 10,1
GP 5007002 i 745 5287798 776 5858883 848 6328052 859 5979282 819 5234779 757
cpp 4693273 6,86 4566206 6,70 4442549 643 4508228 612 4025448 551 3536294 5,11
CsoBP 4426109 : 647 4372809 6,41 3993002 5,78 4074016 553 4063326 557 3635146 5,26
UNIQA 4311658 : 631 4136128 6,07 3969485 575 3496886 4,75 3198136 438 2675098 3,87
CARDIF 2027531 | 297 2033974 298 1964568 285 1464798 1,99 1278 241 175 1049445 152
AXA 1067 478 1,56 744721 1,09 483025 0,70 548535 0,74 17 296 0,02

TRIGLAV 739227 1 1,08 687 187 1,01 674 546 0,98 712823 0,97 709 485 0,97 544 915 0,79
SLAVIA 716056 © 1,05 732 061 1,07 762063 1,10 286 279 0,39 190393 0,26 97038 0,14
HVP 503 925 0,74 457 688 0,67 482 809 0,70 528 789 0,72 387 302 0,53 327098 0,47
CP ZDRAVI 474207 0,69 465 232 0,68 435360 0,63 355698 0,48 295 660 0,41 205982 0,30
wosT 454239 © 0,66 348108 0,51 323112 0,47 258 250 0,35 10877 0,01

HDI 340174 0,50 329 751 0,48 309 863 0,45 279 487 0,38 278 891 0,38 322783 0,47
PVZP 319989 © 047 310 605 0,46 408 627 0,59 382788 0,52 363577 0,50 345766 0,50
KP 307149 | 045 286 621 0,42 257 522 0,37 266 237 0,36 321751 0,44 324359 0,47
ERV 296615 © 043 294613 0,43 284 952 0,41 236120 0,32 268 359 0,37 253058 0,37
DAS. 282514 0,41 272190 0,40 262 352 0,38 258932 035 265 426 0,36 243572 0,35
MAXIMA 206359 : 0,30 293774 0,43 307 363 0,45 208 469 0,28 175564 0,24 123876 0,18
AXA ZP 154746 © 0,23 88861 0,13 105087 0,15 105 371 0,14 80049 0,11 58657 0,08
METLIFE 154 526 0,23 186532 0,27 217724 0,32 281827 038 287751 0,39 278 420 0,40
ERGO 127012 © 019 150793 0,22 209 642 0,30 118 690 0,16 103880 0,14 77315 0,11
PCS 126546 . 0,19 133169 0,20 128679 019 106 788 0,15 86 934 0,12 52713 0,08
CkP % i 000 91 0,00 303 0,00 353 0,00 368 0,00 941 0,00
Celkem CAP |

Total CIA 68371707 : 100,00 68172438 100,00 69052457 100,00 73629994 10000 73000955 100,00 69148827 100,00

* Po 0&i$téni o pojistné postoupené &lentim CAP a zakonné pojisténi odpovédnosti zaméstnavatele |
* Net of premiums ceded to CIA members and workmen's compensation




Predepsané smluvni pojistné a podily na trhu v Zivotnim pojisténi (tis. K&, %)* |
Premiums written and market shares - Life insurance (CZK thousand, %)*

Pojistitel | :

Insurer 013 % 2012 % 2011 % 2010 % 2009 % 2008 %
e 10418917 | 2184 10944627 2307 11170282 2398 12134374 2822 12533004 3028 12247871 32,07
Koo 664338 | 1392 6260176 1320 5998834 1288 5533274 1287 5450825 1310 5074242 1329
PCS 5088878 | 1255 5720351 1208 5310420 1140 3541458 824 2711806 655 2199707 576
ING 4857616 : 1018 4960953 1046 5089053 1093 564604 1308 5050402 1440 5722527 14,99
£s08P 2082302 | 625 3450775 720 3355679 720 2885202 671 2852100 680 2727335 714
ALLIANZ 2046232 1 618 2542462 536 2137146 450 1042215 452 1887469 456 1702498 469
o 2798624 : 587 2658010 560 2579443 554 2448504 570 2283142 552 1970011 516
AXAZP 2706211 | 567 2783526 58 2990842 642 2501140 58 2084935 504 1241931 325
METLIFE 2422077 | 508 2552234 538 2575306 553 1766852 411 1750988 425 1713416 449
kP 1542350 | 323 1331212 281 1387316 298 1238568 288 978794 236 1046088 274
tep 1271630 © 267 1206077 254 1162684 250 1025020 238 842852 204 724462 190
UNIQA 1178301 © 247 1196613 252 1186042 255 1116148 260 1107795 268 1037069 272
AEGON 1161869 | 244 1024034 216 866420 186 500587 119 263218 064 112877 030
CARDIF 274941 | 058 276914 058 257667 055 244762 057 234957 057 203395 053
WUsT Zp 234235 | 049 249157 053 224505 048 237899 055 225186 054 192816 050
ERGO 193524 . 041 208418 044 232011 050 211212 049 191709 046 169715 044

BASLER 57839 | 012 48817 0,10 £2029 009 20282 005

MAXIMA 23979 1 005 6963 001 720 000 %27 000 %8 000 463 0,00
HVP 7301 1 002 8021 002 9133 002 11846 0,03 13008 003 8300 002
Celkem GAP |

TotalCIA 47710503 . 100,00 47443238 100,00 46575529 100,00 42993971 10000 41390256 10000 38184231 100,00

* Se zapoctenim jedné desetiny jednorézové placeného Zivotniho pojistént |
* With the calculation of one-tenth of single premium life insurance
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ZAKLADNI UDAJE CLENU CAP

Pojistovna | Zameéstnanci | Hospodai‘sky vysledek (mil. K¢) | Zakladni kapital (mil. K¢) |
Insurer Employees Profit or loss (CZK million) Registered capital (CZK million)
AEGONPOJ85 ....................................................... T e
Allianz pojistovna, a.s. 833 939 600
MetLife pojistovna, a.s. 169 258 156
AXA pojistovna a.s. 70 -254 314
AXA Zivotni pojiStovna a.s. 104 274 900
BNP Paribas Cardif Pojistovna, a.s. 62 206 620
Ceska podnikatelskd pojistovna, a.s., Vienna Insurance Group 814 451 1000
Ceska pojistovna a.s. 3758 4135 4000
Ceska pojistovna ZDRAVI a.s. 55 107 100
CS0B Pojistovna, a.s., &len holdingu CSOB 701 635 2796
D.A.S. pojistovna pravni ochrany, a.s. 88 10 90
Basler Lebensversicherungs-AG, pobotka pro CR 1 -10 0
ERV pojitovna, a.s. 44 31 160
Generali Pojistovna, a.s. 698 -44 500
Hasi¢skd vzdjemna pojistovna, a.s. 132 12 277
HDI Versicherung AG, organizacni slozka 12 2 0
ING Zivotni pojistovna N.V., pobocka pro Ceskou republiku 392 423 0
Komer¢ni pojiStovna, a.s. 158 418 1175
Kooperativa poji$tovna, a.s., Vienna Insurance Group 3809 3449 3000
MAXIMA pojistovna, a.s. 37 7 275
Pojistovna Ceské spofitelny, a.s., Vienna Insurance Group 255 792 1900
Pojistovna VZP, a.s. 110 28 230
Slavia pojistovna a.s. 110 -74 310
Triglav pojistovna, a.s. 121 -91 360
UNIQA pojistovna, a.s. 721 252 500
ERGO pojistovna, a.s. 4 53 317
Wiistenrot pojistovna a.s. 48 -101 692
Wiistenrot, Zivotni pojistovna, a.s. 27 -60 260

Clenové se zvlastnim statutem |
Ceska kanceldF pojistitel(i 33 56 0
Exportni garanéni a pojistovaci spole¢nost, a.s. 122 -989 1300

Ceské asociace pojistoven | Czech Insurance Association



DOPLNKOVE TABULKY

Meziroéni mira redlného ristu HDP (%) | Real GDP growth year-on-year (%)

Zemé | Country 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
EU[28] ............................... e S T S o Sy e B 01
Bulharsko | Bulgaria 5,7 42 47 55 6,7 6,4 6,5 6,4 6,2 5,5 04 1,8 06 09:
Ceska republika |
Czech Republic 4,2 31 2,1 3,8 47 6,8 7,0 57 3.1 -4,5 2,5 1,8 1,0 -0,9
Dénsko | Denmark g15 0,7 0,5 0,4 2,3 2,4 3,4 1,6 -0,8 -5,7 14 11 -0,4 0,4
Irsko | Ireland 9,3 4,8 59 4,2 4,5 5,3 8,3 5,0 -2,2 -6,4 -1,1 2,2 0,2 -0,3
Kypr | Cyprus 5,0 4,0 2,1 1,9 4,2 39 41 51 3,6 -1,9 1,3 0,4 2,4 -5,4
Madarsko | Hungary 42 37 4,5 3,9 4,8 4,0 39 0,1 0,9 -6,8 11 1,6 -1,7 11
Némecko | Germany 3.1 1,5 0,0 -0,4 1,2 0,7 3,7 3,3 11 -5,1 4,0 3,3 0,7 0,4
Portugalsko | Portugal 3,9 2,0 0,8 -0,9 1,6 0,8 14 2,4 0,0 -2,9 1,9 -1,3 -3,2 -1,4
Rakousko | Austria 3,7 0,9 1,7 0,9 2,6 2,4 3,7 3,7 14 -3,8 1,8 2,8 0,9 0,4
Slovensko | Slovakia 1,4 815 46 48 51 6,7 8,3 10,5 58 -4,9 44 3,0 1,8 0,9
Slovinsko | Slovenia 43 2,9 3,8 2,9 4.4 4,0 58 7,0 34 -7,9 1,3 0,7 -2,5 -11
Spojené kralovstvi |
United Kingdom 4,5 3,2 2,7 B85 3,0 2,1 2,6 3,4 -0,8 )2 1,7 11 0,3 1,7

Podil na HDP — pojistné celkem |

Total premiums 23 24 26 28 30 32 34 37 41 40 39 38 37 38 39 41 41 40 40
Podil na HOP - 7P | ;
Life insurance 06 06 07 08 10 10 12 14 16 16 15 15 15 15 16 19 19 19 18
Podil na HDP — NZP |
Non-life insurance 1718 19 20 21 22 22 23 25 24 24 23 22 22 23 22 22 21 22

Pramen: CNB, CSU | Source: CNB, Czech statistical office
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Pojistovny podle kapitalu | Insurers by capital

Tuzemsks pojistovny (bez CKP) | :
Czech insurers (excl. CKP) 35 35 35 34 33 ) 3 34 B8] 35 35 35 34 33:

z toho: | of which:
s prevazujicim zahraniénim
kapitalem | with majority foreign :
capital 16 19 18 19 19 20 20 21 24 24 24 24 23 22

s prevazujicim tuzemskym
kapitalem | with majority :
Czech capital 19 16 17 15 14 13 13 13 1 1 1 1 1 1

Pobocky pojistoven z EU
a tetich statd | Branches
of insurers from the EU ;
and third countries 6 8 7 8 7 12 16 18 18 17 17 18 18 18

Pramen: CNB | Source: CNB

Pojistovny podle zaméFeni | Insurers by type of business

Pocet pojistoven celkem

(bez CKP) | Czech insurers :
(excl. CKP) 4 43 42 42 40 45 49 52 53 52 52 53 52 51
Zivotni | Life insurers 3 3 3 3 3 5 6 6 7 7 7 7 6 5
nezivotnf | Non-life insurers 20 23 22 23 21 23 27 29 29 29 30 31 31 31:
se smisenou Cinnosti | ;
Composite insurers 18 17 17 16 16 17 16 17 17 16 15 15 15 15§

Pramen: CNB | Source: CNB

Vyvoj predepsaného pojistného a HDP v €R | Trend in premiums written and GDP in the Czech Republic

ZP - CR | Life insurance = - 155 189 320 143 242 209 203 7.5 7 51 146 5,1 58 192 0,3 01 -07
NZP - CR I Non-life insurance ® - 207 149 65 108 9,2 86 121 6,1 57 52 5,6 53 -03 53 14 18 4,2
CELKEM - CR | Total ° - 192 159 134 11,9 140 129 152 6,6 41 5,1 I 52 22 M3 -06 -10 8
HDP - CR | GDP ® = 7,0 9,4 4,2 5,6 79 4,9 47 9,0 6,4 7,6 9,2 51 23 0,8 0,9 0,6 1,0

Pramen: CNB, CSU | Source: CNB, Czech statistical office



Struktura pojistného trhu - Zivotni pojisténi (%) | Insurance market structure - life insurance (%)

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
Poj|sten|propr\paddozmnebosmrtmebodozm\
Insurance on survival or survival/death 60,2 B® 50,8 43,5 39,6 37,3 32,6 28,7 26,1 28,8:
Pojisténi s investi¢nim fondem | Unit-linked insurance 13,7 16,8 24,0 34,0 37,9 40,1 473 50,8 52,6 48,5
Dopliikova pojisténi | Supplementary insurance 10,8 11,4 11,5 10,5 10,8 11,6 11,1 12,2 12,9 14,2
Dlichodové pojisténi | Pension insurance 73 6,2 5,9 4,8 4,3 3,8 2,9 2,6 2,5 2,5
Pojisténi svatebni, prostfedkl na vyzivu déti |
Marriage insurance, birth insurance 5,6 5.5 5,2 4,5 4,2 3,7 2,7 2,3 2,0 17:
Pojisténi pro pripad smrti | Insurance on death 14 17 21 2,3 2,8 3,1 3,2 3,2 3,6 41
Kapitalové ¢innosti | Capital operations 1,0 0,9 0,5 0,4 0,4 0,4 0,3 0,2 0,2 0,2

Pojisténi odpovédnosti z provozu vozidia |

Motor third-party liability insurance 30,9 30,5 30,4 29,9 29,0 29,0 27,1 25,2 25,1 25,1
Pojisténi majetku | Property insurance 24,8 24,4 23,4 22,2 22,7 23,7 239 24,8 24,9 252
Havarijni pojisténi pozemnich vozidel kromé kolejovych |
Motor damage insurance except rolling stock 21,0 21,2 21,0 20,8 20,4 19,9 18,6 17,9 18,7 18,5
VSeobecné pojisténi odpovédnosti za Skodu |
General liability insurance 12,3 12,9 12,8 131 13,7 13,9 14,4 14,9 15,7 15,9

i | Other 11,0 11,0 12,4 14,0 14,2 13,5 16,0 17,2 15,7

Pramen: CAP | Source: CIA

Primérné pojistné na jednoho obyvatele | Average premium per capita

Estonsko | Estonia 25 74 189 176 280 243 229 221 211 222 :
Slovinsko | Slovenia 332 471 774 862 942 1004 1019 1023 988 982 963;
Polsko | Poland 44 134 202 252 304 a4 31 355 357 384 363
CR | Czech Republic 94 193 382 413 432 501 490 554 568 551 545
Kypr | Cyprus 384 822 787 820 917 979 1022 1031 1010 970 928;
EU (28) 1026 1652 19565 2118 227 2012 2000 2063 2000 201 2072

Pramen: IE, Eurostat | Source: IE, Eurostat
*Hodnoty v roce 2013 — pouze hruby odhad | * 2013 figures — draft estimate
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Podil pojistného na HDP v CR a EU (27) (%) | Premium to GDP ratio in the CR and the EU (27) (%)

CR — podil na HDP —

pojistné celkem | CR — total :
premiums 23 24 26 28 30 32 34 37 41 40 39 38 37 38 39 41 41 40 40!
GR— podil na HOP — NZP | ;
CR - nonlife insurance 1718 19 20 21 22 22 23 25 24 24 23 22 22 23 22 22 21 22
CR— podil na HOP — ZP |
CR - life insurance 06 06 07 08 10 10 12 14 16 16 15 15 15 15 16 19 19 19 18!

EU - podil na HDP —

pojistné celkem | :
EU (27) — total premiums 6,6 6,7 7,0 71 7 8,5 8,1 8,3 8,3 8,4 8,7 9,0 91 8,1 8,5 8,4 8,0 79 79
EU - podil na HDP — NZP |
EU (27) — non-life insurance 3,2 3,1 3,0 3,0 2,9 2,9 3,0 3,1 83 3,2 3,2 3,3 3,2 3,2 83 3,2 3,2 3,2 32:

EU — podil na HDP — ZP | :
EU (27) — life insurance 33 36 40 41 48 56 51 52 50 51 55 57 59 49 52 52 48 47 47

Pramen: IE, Eurostat | Source: IE, Eurostat
*Hodnoty EU v roce 2013 — pouze hruby odhad | *2013 EU figures — draft estimate

Technické rezervy élenii GAP | Technical provisions

tis. Ké | CZK thousand 1999 2000 2001 2002 2003 2004 2005 2006
Cokem I Totd 100629384 117100238 134928861 157473421 176285187 198574817 221470090 253035567
Nezivotni pojisténi | Non-life insurance 33443691 30769958 37160167 46624115 50863830 59321459 58505201 62261790
Zivotni pojistén | Life-insurance 76185693 86330280 97768694 110849306 125421357 139253358 162964889 182887012

Technicka rezerva v Zivotnim pojistént,
je-li nositelem investicniho rizika pojistnik |
Life insurance technical provision where the

investment risk is borne by the policyholders 700 464 1650 465 2 547 689 3628 059 5002 209 7543783 12 053 208 18 545 544
t|s|(5|cz|(thousa"d ........................................................... 2001 .............. zoos ............... 2009 ............... 201020112012 .............. 2013
Celkem | Total 261 489 631 273 475610 289 042 478 303 345 437 313648 913 331936 316 336 833 652
NeZivotni pojisténi | Non-life insurance 64 081 417 68 632 200 66 561 649 57 574 344 56 690 218 56 962 362 55145612
Zivotni pojisténi | Life-insurance 197 408 214 204 843 411 222 480 829 245771093 256 958 695 274 973 954 281688 040 :

Technicka rezerva v Zivotnim pojistént,

je-li nositelem investicniho rizika pojistnik |

Life insurance technical provision where the :
investment risk is borne by the policyholders 26 901 543 29388794 42 572 329 57 693 313 65080 868 77790 816 83267 272 :




Vyvoj aktiv a finanéniho umisténi élent CAP | Trend in assets and financial investments - CIA

tis. K& | CZK thousand 1997 1998 1999 2000 2001 2002 2003 2004 2005
Aktivacelkem | Total assets 125148004 133001151 155344254 176557416 201700327 229542497 258893288 201796604 316489613

Finanéni umisténi celkem |

Total financial investments 93410310 108821940 124885569 141471186 165503583 194372667 215720136 249737526 267 745199

Dluhové cenné papiry | Debt securities 23958 648 39161712 56431972 93393223 108953174 133536699 145298820 154893816 167 355559

Akcie a ostatni cenné papiry

s proménlivym vynosem, ostatni podily |

Shares and other variable-yield securities,

other participations 7841404 4269548 4397 819 7576 262 5299803 13417989 12579437 26771463 32784437

Finan¢ni umisténi v podnikatelskych
seskupenich | Financial investments

in business groups 13061 510 13773708 10 341794 9442257 13743294 13098161 18557250 24475565 25787352
Depozita u finanénich instituci |
Deposits with financial institutions 29728 436 36 449 850 38062051 16680824 20859186 20037292 23162065 26884226 27329644

" Aktiva celkem | Total assets 328778386 335615214 358373523 384477542 404100904 408488797 439035636 444807 483.2
Finan¢ni umisténi celkem |
Total financial investments 273749883 270148390 287357371 302606841 307488242 306930255 322104510 321725201

Dluhové cenné papiry | Debt securities 194204983 196924809 217761320 242747972 247739563 253493904 265366198 260622 812

Akcie a ostatni cenné papiry

s proménlivym vynosem, ostatni podily |

Shares and other variable-yield securities, :
other participations 30480 586 28896935 23040277 17062154 20598997 17937161 19546094 22100472 :

Finan¢ni umisténi v podnikatelskych
seskupenich | Financial investments

in business groups 11 259 690 10453 900 13175529 12 408 080 12280478 14 495 508 16 470 876 19180 194
Depozita u financnich instituci |
Deposits with financial institutions 26 003 560 21 517 551 24 334 085 19417358 20258610 16 747 236 16191 779 15803 026 :
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Vyvoj predepsaného smluvniho pojistného &lenti CAP | Trend in contractual premiums written - CIA

Ké | GZK thousand 2007 2008 2009 2010 2011 2012 2013 :
Predepsané smluvni pojistné celkem | :
Total contractual premiums written 107 974 975 115020 683 117 586 496 116 196 008 115627 683 115615585 116 082 120 :
Predepsané smiuvni pojistné NZP* | :
Non-life insurance contractual premiums written™ 69 175 050 73145521 73857 822 71492617 69 052 154 68 172 347 68371617 :
Predepsané pojistné ZP* | Life insurance premiums written* 38799925 41 875162 43728 674 44703 390 46 575 529 47 443 238 47710503 :

* Se zapottenim jedné desetiny jednordzové placeného Zivotniho pojisténi, nezivotni pojisténi bez pojistného postoupeného lentim CAP |
* With the calculation of one-tenth of single premium life insurance, non-life insurance without premiums allocated to CIA members

g
o
=

Nezivotni pojisténi CAP | Non-life insurance - CIA

Ké | GZK thousand 2007 2008 2009 2010 2011 2012 2013
Pojisténi trazu | Accident insurance 2092 401 2289242 2459922 2 475084 2477 330 2421919 2384515
Pojisténi nemoci (soukromé zdravotni pojidtént) |
Sickness insurance (private health insurance) 1230990 1632137 1755 351 2587588 2594272 2562 824 2473673 :
Havarijni pojisténi pozemnich vozidel kromé kolejovych |
Motor damage insurance except rolling stock 16 136 890 16 789 857 16 600 920 15524 968 14 674 581 14 350 193 14 306 596 :
Pojisténi majetku celkem | Total property insurance 16 629 566 17 419 335 18 267 674 18 503 296 18 895 426 19223976 19452 800 :
Pojisténi odpovédnosti z provozu vozidia |
Motor third-party liability insurance 22695 591 23621838 24006 759 22489922 20380693 19364 907 19345287 :
V$eobecna odpovédnost — podnikatelska pojisténi |
General liability — industrial and business insurance 3791336 4516 074 3762793 3894 686 4312041 4 442 447 4373386 :

Zivotni pojisténi élena CAP | Life insurance - CIA

tis. K& | CZK thousand 2007 2008 2009 2010 2011 2012 2013 :
Zivotni pojisténi celkem” | Total Ife insurance” 38799925 41875162 43728674 44703390 46575520 47443238 47710503
Pojisténi pro pripad doziti nebo smrti a doziti |
Insurance on survival or survival/death 19 269 608 18 310 443 16 544 751 14 842 897 12 872 160 11 423 040 10287 096 :
Pojisténi spojené s investi¢nim fondem | Unit-linked insurance 9211 158 11 648 166 13 447 308 16 082 573 18 759 259 21458 320 22 307 655
Dopliikova pojisténi | Supplementary insurance 5052 835 6137 045 6879 963 7670844 8650618 9480635 10163 579

* Se zapoctenim jedné desetiny jednorézové placeného Zivotniho pojisténi |
* With the calculation of one-tenth of single premium life insurance

Ceska asoc




Predepsané pojistné podle Ceskych tiéetnich standardi (tis. K&) |
Premiums written according to Czech Accounting Standards (in CZK thousand)

¢p 32130036 20356 374 11773 662
KOOP 31319 881 21435 960 9883921
ALLIANZ 11871113 7390179 4480934
PCS 11 355 789 761159 10 594 630
¢soBpP 9623734 4470379 5153 355
KP 8350 969 307 149 8043 820
GP 8097 671 5106 245 2991426
cpp 7227 458 5000 316 2227142
UNIQA 5713748 4341537 137221
ING 5323983 5323983
AXA ZP 4549 896 154 746 4395150
METLIFE 2730253 154 526 2575727
CARDIF 2506 809 2027 531 479278
AEGON 1567 892 1567 892
AXA 1057 478 1057 478
TRIGLAV 739 227 739 227
SLAVIA 726 307 726 307
HVP 511226 503 925 7301
CP ZDRAVI 477 356 477 356
wisT 454 239 454239
wOsT ZP 399 658 399 658
PVZP 387 844 387 844
HDI 361 131 361131
ERGO 345760 127 012 218748
ERV 296 615 296 615
D.AS. 282514 282 514
MAXIMA 238978 214999 23979
BASLER 64 215 64 215
CKP 90 90
Celkem CAP | Total CIA 148711 870 77134 838 71577 032
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Czech Republic

Tel.: +420 222 350 150

Fax: +420 221 413 409

e-mail: info@cap.cz
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